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CIS-HAM exam bootcamp are edited and verified by professional experts, therefore the quality and accuracy can be guaranteed.
You just need to spend about 48 to 72 hours on practicing, and you can pass the exam in your first attempt by using CIS-HAM
Exam Braindumps of us. We offer you free demo to have a try before buying, Online and offline chat service are available, and if you
have any questions about CIS-HAM exam bootcamp, you can have a conversation with us.

Our website experts simplify complex concepts of the CIS-HAM exam questions and add examples, simulations, and diagrans to
explain anything that might be difficult to understand. Therefore, even ordinary examiners can master all the CIS-HAM learning
materials without difficulty. And the price of our CIS-HAM Study Guide is reasonable for even the students can afford it. At the
same time, we give some discounts from time to time, you can buy our CIS-HAM practice engine at a favorable price.
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CIS-HAM Dump Ready - Exam Questions and Answers

We are committed to helping you pass the exam and get the certificate as soon as possible. CIS-HAM exam bootcamp of us have
the questions and answers, and it not only have quality but also contain certain quantity, it will be enough for you to deal with your
exam. With the pass rate more than 98.65%, we can ensure you pass your exam. CIS-HAM Exam Dumps also have most of
knowledge points of the exam, and they may help you a lot. We offer you free update for 365 days after you purchase the CIS-
HAM exam bootcamp.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q66-Q71):

NEW QUESTION # 66

Stockroom C has seven Bluetooth keyboards with a total value of $630. The asset manager procures two more of the same model
keyboards for $360 and adds themto Stockroom C. When one of these keyboards is consumed, what is the value of the consumed
Bluetooth keyboard?

A $110
B. $180
C. $63
D. $90

Answer: C
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NEW QUESTION # 67
Once the content update adds hardware lifecycle data to your instance, can it be deleted?

A. Yes, it can be deleted or deactivated

B. Yes, it can

C. No, it cannot unless the lifecycle stage is EOL
D. No, it cannot

Answer: A

NEW QUESTION # 68
What types of mventory audits are supported with the Hardware Asset Management (HAM) application?
(Choose two.)

A. Vendor audit

B. Location audit
C. Stockroom audit
D. Discovery audit

Answer: A,.B

Explanation:

* Inventory audits are the processes of verifying the accuracy and consistency of the hardware asset inventory across the
enterprisel.

* The Hardware Asset Management (HAM) application supports the following types of inventory audits1:

* Stockroom audit: This is an audit that verifies the quantity and condition of the hardware assets in a stockroom. A stockroomis a
physical location where hardware assets are stored before they are delivered to the end users or transferred to another stockroon.
A stockroom audit helps to optimize the inventory levels, avoid overstocking or understocking, and identify any discrepancies or
issues with the stockroom assets1.

* Location audit: This is an audit that verifies the presence and status of the hardware assets in a specific location, such as an office,
a building, or a floor. A location audit helps to ensure that the hardware assets are assigned to the correct owners, locations, and
departments, and to identify any missing, unknown, or unauthorized assets1.

* Therefore, the types of inventory audits that are also options in the question are A. Stockroom audit and C). Location audit.

* The other options that are not types of mventory audits supported by the HAM application are:

* Vendor audit: This is not a type of nventory audit, but a type of vendor management activity. Vendor management is the process
of managing the relationships and contracts with the vendors that provide hardware assets and services to the organization3. Vendor
audit is an activity that evaluates the performance, quality, and compliance of the vendor based on predefined criteria and metrics3.
* Discovery audit: This is not a type of mventory audit, but a type of configuration management activity. Configuration management is
the process of maintaining the accuracy and consistency of the operational and relationship nformation of IT assets and services in
the Configuration Management Database (CMDB)4. Discovery audit is an activity that compares the actual configuration iterms (Cls)
in the IT environment with the expected Cls in the CMDB and identifies any differences or discrepancies4. References:

* 1: Hardware Asset Inventory Audit

* 2: Stockroomns

* 3: Vendor Management

* 4: Configuration Management

NEW QUESTION # 69
You may adjust a contract when it is in which of the following states? (Choose two.)

A. Extended
B. Renewed
C. Active
D. Expired
E. Canceled

Answer: B,C



Explanation:

Explanation

According to the ServiceNow Hardware Asset Management documentation, a contract is a record of the terms and conditions that
govern the relationship between a vendor and an organization. A contract can have different states that indicate its status and
lifecycle. The states are:

Draft: The contract is being created or modified and has not been submitted for approval

Requested: The contract has been submitted for approval but has not been approved yet.

Active: The contract has been approved and is in effect. You can adjust the contract details, such as start date, end date, amount, or
rate card, in this state.

Expired: The contract has reached its end date and is no longer valid. You cannot adjust the contract in this state, but you can renew
it or extend it.

Renewed: The contract has been renewed for another term with the same or modified terms and conditions. You can adjust the
contract in this state, but you cannot renew it or extend it again.

Extended: The contract has been extended beyond its original end date with the same terms and conditions. You cannot adjust the
contract in this state, but you can renew it or cancel it.

Canceled: The contract has been termmated before its end date due to various reasons, such as breach of contract, mutual
agreement, or vendor performance. You cannot adjust the contract in this state, but you can reactivate it or delete it.

References:

ServiceNow Hardware Asset Management: Contract and renewal management

ServiceNow Hardware Asset Management: Contract states

NEW QUESTION # 70
When using the HAM application, what happens when you create a new transfer order line on a transfer order?

A. The transfer order line is automatically placed in a state of Ready for fulfiment

B. The asset(s) listed in the transfer order line are automatically readied for shipment

C. A transfer order line task is automatically created to move the transfer order line from one stage to another
D. The asset(s) listed in the transfer order line are automatically transferred to the new stockroom

E. A transfer order line task is automatically created to validate enough stock exists

Answer: C

NEW QUESTION # 71
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