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¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and

covers the tools used to monitor system behavior and review user activity. It includes understanding debug
FEY 2 1 logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichiment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
FEw 22 snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
FEY 23 management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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& (Q181-Q186):

B #181

Cloud Kicks (CK) has an email parsing tool. CK wants to ensure that when certain field are updated, the Case Owner is notified by
email

‘What should the administrator use to emmil the Case Owner?

e A. After Save Flow

e B. Before Save Flow
¢ C. Outbound Message
e D. Email-to-Case

EfE: A
R -

An after save flow is a type of flow that runs in the background after a record is saved and performs actions based on the record
data or changes. An after save flow does not require user input or interaction and can be triggered by a record-triggered flow
element or by an Apex trigger. In this case, you can create an after save flow that runs when a case record is updated and delivers
status update email to custormers based on certain criteria or conditions. References: https://help.salesforce.convs/article View?
id=sfflow_trigger types.

htm&type=5 https’/help.salesforce.conys/article View?id=sf.flow_concepts_trigger.htm&type=5

H #182

The administrator at AW Computing has received an email for a system error indicating that their organization has reached is hourly
Iimit processing workflow time triggers.

Which two processes should the admmnistrator review? Choose 2 answers

A. Time-Based Workflows
B. Paused now Interviews
C. Debug Logs

D. Apex Triggers

Ef: A. C



fEERA -

Time-based workflows are a type of workflow that execute actions based on a specific time trigger, such as a certain number of
days before or after a date field on a record. Time-based workflows can cause delays in processing because they are added to a
queue and processed in one-hour batches. If the queue is large or the systemis busy, the actions may not execute at the exact time
they are scheduled. Therefore, time-based workflows can contribute to reaching the hourly limit for processing workflow time
triggers. References:

httpsz/help.salesforce.conys/article View?id=sf-workflow time action considerations.htm&type=5

httpsv/help.salesforce.conys/article View?id=sf-workflow _limits.htm&type=5

I #183
A sales manager at AW Computing has created a contact record but is missing some of the information to complete the record. The

organization-wide default for Accounts is set to Public Read Only, and Contacts are controlled by parent.

A. Sales manager and system administrator

B. Users above the sales manager in the role hierarchy

C. All users in the organization

D. Who will be able to edit this new contact record?

E. The owner and users below the owner in the role hierarchy

EfE: A

AR :

The sales manager and system administrator will be able to edit this new contact record because they are either the owner or have
Modify All Data permission respectively. Users above or below the sales manager in the role hierarchy will not be able to edit this
contact record because contacts are controlled by parent and accounts are set to Public Read Only. All users in the organization will
be able to view but not edit this contact record because accounts are set to Public Read Only. References:
https://help.salesforce.conys

/articleView?id=sf.admin_sharing htm&type=>5

E #184

A developer is getting errors for Production deployment. The test deployment in the Full sandbox, which included a local test run,
was successful. The Full sandbox was last refreshed 2 weeks ago.

Where should the administrator check to see what was recently changed?

e A Field History

e B. Setup Audit Trail

e C. DevConsole

e D. Salesforce Optimizer

EfE: B

R -

Setup Audit Trail is a tool that tracks the recent setup changes made by anyone in an org, It can help identify who made what
changes and when, as well as any errors or failures that occurred during the changes. Setup Audit Trail can help troubleshoot
deployment issues by comparing the changes made in production with those made in sandbox

HR #185

The administrator at Cloud Kicks has been asked to delete a large number of quote line items. The/ receive a .

csv fife with the record IDs to be deleted. The administrator uses Data Loader to delete them and selects Use Sulk APL When the
job runs, every record shows an 'entity Is deleted' error In the error file that is created.

What is the reason for the error?

A. Deleting with Data Loader can only be done In Batch API mode.

B. The batch size selected was greater than the 200 record limit.

C. One of'the IDs in the batch referenced a record that was In the recycle bin.
D. This Is the standard error message when records are deleted using Bulk API.

A
B

: C



fiR .-

One of'the IDs in the batch referenced a record that was in the recycle bin because deleting records with Bulk API does not delete
records permanently but moves themto the recycle bin. Therefore, if a record ID in the batch matches an existing record ID in the
recycle bin, an 'entity is deleted' error will occur.

E M #186
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