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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q105-Q110):

NEW QUESTION # 105
Using Pattern Designer, which one of the following Delimited Text Parsing Strategies could be used to parse CO from the string;
Location, Denver,CO

A. Delimiter of Denver and position 2

B. Delimiter of a comma and position 2
C. Delimiter of Location, and position 2
D. Delimiter of a comma and position 3
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Answer: D

NEW QUESTION # 106
Assuming Reconciliation Rules (Reconciliation Definitions) were configured exactly the same for both Data Sources, ServiceNow
and ServiceWatch, for the Application [cmdb_ci_appl] table and the following Data Source Precedence Rules are configured.
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Which one of the following is true?

e A Ifan Application CI is discovered with a Data Source, ServiceNow, then if the same Application CI is discovered by the
Data Source, ServiceWatch, an update will be allowed.

e B. Ifan Application CI is discovered with a Data Source, ServiceWatch, then if the same Application Cl is discovered by the
Data Source, ServiceNow, an update will be allowed.

e (. Ifan Application CI is discovered with a Data Source, ServiceNow, then if the same Application CI is discovered by the
Data Source, Altiris, an update will be allowed.

e D. Ifan Application CI is discovered with a Data Source, ServiceWatch, then if the same Application CI is discovered by the
Data Source, Altiris, an update will be allowed.

Answer: C

NEW QUESTION # 107
In Service Mapping, which one of the following is true if host discovery fails on the entry point configuration item?

A. Service Mapping will continue to discover just the applications comprising the service

B. Service Mapping will continue to discover just the connections comprising the service

C. Service Mapping will continue to discover applications and connections comprising the service
D. Service Mapping will stop until the discovery of the host is successful

Answer: D

NEW QUESTION # 108
‘Which one of the following is the recommended starting point to resolve errors in bulk from the Service Mapping Home page under
the Fix tile?

A. Resolve errors under the Configuration tile and continue to resolve errors under the tiles to the right
B. Resolve errors under the Configuration tile and continue to resolve errors under the tile below

C. Resolve errors under the CMDB tile and continue to resolve errors under the tile above

D. Resolve errors under the Credentials tile and continue to resolve errors under the tiles to the left

Answer: A

NEW QUESTION # 109
Which one of the following is the most common risk that can negatively impact a Service Mapping engagement?

¢ A. Customer security team is not made aware early enough in the engagement of the credential requirements.
¢ B. The customer external firewall does not meet the requirements needed for the Service Mapping MID Server to



communicate with their ServiceNow Instance.
e C. Customer is not using Active Directory for credential authentication.
¢ D. MID server resource requirements are beyond capacity of the customer.

Answer: B

NEW QUESTION # 110
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