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Salesforce Loyalty Management Accredited Professional 58 ¢ AP-212 & 5%
FIRE (Q57-Q62):

B #57
How is Loyalty Management data, including Loyalty Program, Loyalty Tier, and Member Benefits made available in Salesforce
CDP?

A. Configure Loyalty Management Bundle Data Mappings.

B. Configure Loyalty data in the CDP through S3 buckets (Cloud).
C. Ensure Loyalty data is enabled and mapped in the CDP daily.
D. Configure the Loyalty Data Accelerator Package.

Ef: A

fEEE:

Loyalty Management data, including Loyalty Program, Loyalty Tier, and Member Benefits, is made available in Salesforce CDP
through Configure Loyalty Management Bundle Data Mappings (D). This approach involves setting up specific data mappings within
Salesforce CDP to ensure that data from Loyalty Management is correctly ingested, transformed, and made available within CDP
for further analysis and segmentation.


https://www.passtest.jp/AP-212-mondaishuu.html
https://www.passtest.jp/Salesforce/AP-212-shiken.html
https://www.xhs1991.com/AP-212.html
https://www.mogiexam.com/AP-212-exam.html

HH #58

Cloud Kicks has been using Loyalty Management, Sales Cloud, and Service Cloud as part of its tech stack to manage its Loyalty
Program. The marketing team is interested in implementing Salesforce Marketing Cloud, so Loyalty program members can be
informed and engaged with personalized emails sent using Salesforce Marketing Cloud.

Using the least development effort, how can the Loyalty Management Consultant accomplish the necessary integration between
Salesforce Marketing Cloud and Loyalty Management platforms?

A. Create a connected app to integrate Salesforce Loyalty Management and Marketing Cloud via APIs
B. Install and configure Salesforce Marketing Cloud Contacts Connection

C. Design Datasets with Dataflows and the Dataset Builder

D. Install and configure Marketing Cloud Connect to integrate with Loyalty Management

IEf#: D

TR

To integrate Salesforce Marketing Cloud with Loyalty Management with minimal development effort, the recommended approach is:
* Option D: Installing and configuring Marketing Cloud Connect. This tool facilitates seamless integration between Salesforce CRM

platforns, including Loyalty Management, and Salesforce Marketing Cloud, enabling the synchronization of data and the automation
of personalized email campaigns to Loyalty Program members.

B #59

A Loyalty Manager would like to set up an email-send process in Salesforce Marketing Cloud (SMC) that needs to inform the
member via email immediately once a tier change has been applied. The company is using Marketing Cloud Connect.

A solution was proposed to draft a design using a journey process to send the notification email and a new custom object named
"Menber TierUpdate c" that stores the members that are qualified for a tier upgrade.

Which data source options within the journey should a Consultant use to fulfill this design?

¢ A "Data-Extension" as the Entry Source, "LoyaltyProgramTier"

¢ B. "Salesforce Data" as the Entry Source, "LoyaltyMember Tier"

e (. "Salesforce Data" as the Entry Source, "Loyalty ProgramMember" object as the datasource
e D. "Salesforce Data" as the Entry Source, "Contact" object as the data-source

IEf#: B
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For mtegrating a custom object "Member TierUpdate ¢" with a journey in Salesforce Marketing Cloud for real-time tier change
notifications, the correct data source option is:

* Option D "Salesforce Data" as the Entry Source, with the custom object "Member TierUpdate ¢" as the data source. This option
allows for real-time triggering of journeys in Marketing Cloud based on updates to Salesforce records, in this case, the "Member
TierUpdate c¢" object which tracks tier upgrades.

* Options A and B do not correctly target the custom object designed to track tier changes.

* Option C, using a "Data-Extension," would not provide the real-time integration needed for immediate email notifications upon tier
changes.

HH #60

Northern Trail Outfitters, wants to implement its new Loyalty Program The Chief Marketing Officer wants to offer the following
benefits to customers:

* Award points to the customer that can be redeemed for products in the store

* Gamify customers that spend the most to receive exclusive benefits.

What three elements should the Administrator configure?

A. Set up one qualifying currency and a non-qualifying currency
B. Set up a tier system based on a cunuilative spending value
C. Set up promotions

D. Set up one qualifying currency

E. Set up vouchers for specific products

iEf#: B. C. D



fEERA -

For Northern Trail Outfitters' Loyalty Program offering, the Administrator should configure:

* B: One qualifying currency to track points that can be redeemed for products.

* C: A tier system based on cumulative spending to gamify and reward top spenders with exclusive benefits.

* E: Promotions to create special offers or rewards that can enhance the Loyalty Program's appeal and engagement.

H #61
For the integration of Loyalty Management and Service Cloud, which two methods should a Technical Consultant use for associating
a Loyalty Program Member with a Case?

A. Add the loyalty Program Members' related list on the Case page layout

B. Add the 'Associate Program Member’ action on Case page layout

C. Add the 'Cases' related list on the Loyalty Program Member page layout
D. Add the 'Create Case' action on the Loyalty Program Member page layout

_EE%: A\ C

A -

For integrating Loyalty Management and Service Cloud, a Technical Consultant should use the following methods to associate a
Loyalty Program Memnber with a Case:

* Add the Loyalty Program Members' related list on the Case page layout (A): This allows agents to view and access loyalty
program member information directly froma Case record.

* Add the 'Cases' related list on the Loyalty Program Member page layout (D): This enables the viewing and management of cases
related to a specific loyalty program member from their loyalty member record.

These configurations enhance the integration between Loyalty Management and Service Cloud, providing a seamless experience for
service agents handling loyalty program members' inquiries and cases.
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