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Q76):

HE#T
Group leaders facilitating groups in residential treatment facilities can expect which of the following?

A. Groups to be open with inconsistent attendance.

B. Use of'screening to select appropriate group members.

C. Treatment team members to specify the goals for the group.

D. Group membership to be consistent and stable until termination.

Ef#: A

TR

In many residential treatment settings, groups are typically:

* Open-ended, with clients entering and leaving treatment at different times.

* Characterized by fluctuating membership and inconsistent attendance due to admissions, discharges, medical issues, or program
requirements.

Therefore, leaders can expect open groups with inconsistent attendance (D).

Why the others are less accurate in this context:

* A. Treatment team members to specify the goals for the group - although treatment teams may offer input, group leaders are
generally responsible for defining and managing group goals within the program structure.

* B. Use of screening - in residential facilities, group membership is often driven by who is currently admitted, so there is typically
limited ability to screen out members.

* C. Consistent and stable membership - this is more typical of closed groups, not residential settings with rolling admissions and
discharges.

NBCC Counselor Work Behavior Areas expect counselors to understand how setting characteristics (like residential care) shape
group structure, membership, and how leaders plan and intervene.

B #72
The group leader can recognize that the group is in stage I (transition, storming, or conflict) when:

A. Members openly express disagreement with the group leader.
B. Members ask many questions of the leader.

C. The group as a whole is quiet and withdrawn.

D. Menbers are tentative, cautious, and uncertain.

EfE: A

fi .-

In the Group Counseling and Group Work core area, CACREP-based training and the NCE require familiarity with stages of group
development (often described similarly to forming, storming, norming, performing):

* Stage | (Initial/Forming/Orientation):

* Members are cautious, tentative, and dependent.

* They often ask many questions of the leader.

* The group may be quiet or withdrawn as members test safety and structure.(These correspond to options B, C, and D.)
* Stage 11 (Transitior/Storming/Conflict):

* Characterized by anxiety, resistance, and control issues.

* Members may challenge the leader or one another.

* Open disagreement, power struggles, and expressions of frustration are common.

Therefore, the clearest indicator that the group is in Stage II is when members openly express disagreement with the leader,
reflecting conflict and challenge-halimarks of the transition/storming stage.

Thus, A is correct.

R #73
Proponents of the client-centered approach recommend a parent-child relationship be based upon

e A authoritarianism
¢ B. behavior-shaping.
e (. unconditional positive regard.



¢ D. natural and logical consequences.
EfE: C

RN -

The Counseling and Helping Relationships core area includes person-centered (client-centered) theory, originating with Carl Rogers.
A central concept in this approach is unconditional positive regard-warm acceptance, respect, and valuing of the person without
conditions of worth.

Applied to the parent-child relationship, a client-centered perspective emphasizes that:

* Children should experience consistent acceptance and respect,

* Love and regard are not contingent on performance, behavior, or meeting parental conditions,

* This environment supports healthy self-concept and growth.

Thus, Option C (unconditional positive regard) directly reflects the client-centered approach.

The other options come from different theoretical frameworks:

* A. Authoritarianism conflicts with client-centered values and reflects a rigid, controlling style.

* B. Natural and logical consequences are features of Adlerian / Dreikursian parenting approaches.

* D. Behavior-shaping is rooted in behavioral/operant conditioning, not client-centered theory.

Therefore, C is the correct answer.

H #74
The main purpose of structuring in the counseling process is to

A. Reduce the amount of time needed for counseling.
B. Reduce ambiguity in the counseling relationship.

C. Increase the client's willingness to ventilate feelings.
D. Increase client motivation.

Ef#: B
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In the Counseling and Helping Relationships core area, trainees learn that structuring refers to explaning the nature, roles,
expectations, limits, and process of counseling to the client-often done at the beginning and revisited as needed.

Core purposes of structuring include:

* Clarifying the roles of counselor and client.

* Explaining confidentiality and its limits.

* QOutlining session length, frequency, and procedures.

* Setting goals and boundaries for the work.

All of this is designed to reduce ambiguity and confusion about what counseling is and how it will proceed, which helps build a safe,
predictable therapeutic frame.

* While structuring may indirectly increase motivation (A) or emotional expression (D), that is not its primary purpose.

* It is also not primarily intended to shorten counseling (B), although clarity can sometimes make work more efficient.
Therefore, the main purpose is to reduce ambiguity in the counseling relationship, making C the correct answer.

R #75
Which of'the following statements best describes burnout?

A. The physical susceptibility to illness and fatigue

B. A phenomenon associated with career-related stress
C. General feelings of hopelessness and loss of appetite
D. A sense of'lack of direction and ambiguity

IEfE: B
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Within Professional Counseling Orientation and Ethical Practice, CACREP highlights the importance of counselors understanding
impairment, burnout, and self-care-for thenselves and in general occupational contexts.

* Burnout is typically defined as a state of emotional, physical, and mental exhaustion that results from chronic work-related or
career-related stress, often accompanied by decreased sense of accomplishment and depersonalization.

Option D captures burnout as a phenomenon associated with career-related (occupational) stress, which is the broad, accurate



description tested on the NCE.

Options A, B, and C each describe possible symptoms or correlates (hopelessness, confusion, fatigue, illness), but none by
themselves constitute the definition of burnout. Burnout is best understood as a syndrome arising from prolonged job stress, making
D the best answer.
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