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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 2
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 3
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 4
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 5
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 6
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 7
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 8
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 9
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 10
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 11
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 12
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.

Topic 13
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 14
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

https://www.prep4away.com/MSSC-certification/braindumps.CLT.ete.file.html


MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q26-
Q31):
NEW QUESTION # 26 
Which transportation mode is typically used for low-weight, high-value products such as electronics and jewelry?

A. Rail
B. Air
C. Truck
D. Water

Answer: B

Explanation:
Air transportation provides the fastest transit times and highest security, making it the preferred mode for low-weight, high-value, and
time-sensitive products like electronics, pharmaceuticals, or jewelry. According to CLT 4.0, air freight is ideal when delivery speed
outweighs cost concerns, as it minimizes exposure to loss or damage through reduced handling and transit duration. However, air is
also the most expensive per-unit cost mode, limited by size and weight constraints. Air shipments typically integrate with just-in-time
(JIT) and lean supply chains where quick replenishment is vital. Trucking often handles short-haul distribution; water offers low cost
but slow speed; and rail suits heavy, bulk freight. Hence, CLT stresses selecting modes based on balancing cost, time, value density,
and customer service needs.

NEW QUESTION # 27 
Which of the following forms contains the address of the shipper, the address of the consignee, and the gross weight of the
shipment?

A. Pick Ticket
B. Task List
C. Inventory List
D. Air Waybill

Answer: D

Explanation:
The Air Waybill (AWB) is the official transportation document for air freight shipments. The CLT "Dispatch and Tracking" section
lists it as a non-negotiable contract of carriage issued by an air carrier or freight forwarder. It includes essential details such as
shipper and consignee addresses, shipment weight, contents, and routing information. Unlike a pick ticket or task list, which are
internal warehouse documents, the Air Waybill serves as legal evidence of the transport agreement and as a receipt for goods
accepted by the carrier. It also contains tracking numbers and payment terms. CLT stresses that proper completion of an Air
Waybill ensures compliance with international shipping regulations and enables accurate freight movement visibility through global
tracking systems.

NEW QUESTION # 28 
A dispatch list usually contains all of the following EXCEPT

A. special shipment out of the norm
B. trailer manifest
C. trailer loading schedule
D. items going into each trailer

Answer: B

Explanation:
A dispatch list is a planning and control document used in warehouse and transportation scheduling. It typically identifies trailers to
be loaded, their time slots, destinations, and any special handling requirements. The CLT "Dispatch and Tracking" module explains
that it functions as a daily operational schedule to coordinate dock activities and outbound sequencing. While the trailer manifest
provides detailed package-level shipment data, it is a separate document created later in the shipping process. Therefore, "trailer



manifest" is not part of the dispatch list. The list focuses on workflow organization-ensuring personnel know which loads are ready,
which are pending, and what exceptions must be handled. CLT emphasizes accurate communication of dispatch data to avoid
congestion, missed carrier cut-offs, and inefficient loading.

NEW QUESTION # 29 
Documentation is an important part of shipping operations. Which of the following documents includes the pick ticket so items can
be checked off as they are packaged?

A. Dispatch List
B. Shipping Manifest
C. Bill of Lading
D. Shipping Order

Answer: D

Explanation:
The Shipping Order consolidates customer order details, picking lists, and packaging instructions to verify that all items are included
in a shipment. According to CLT 4.0, this document supports the packaging stage by allowing workers to cross-check items against
the pick ticket, ensuring order completeness and accuracy. It is often generated by the Warehouse Management System (WMS)
and accompanies the shipment until final documentation (manifest and bill of lading) is produced. Using the shipping order improves
packing accuracy, prevents shortages, and maintains customer satisfaction. While manifests and bills of lading summarize loads for
transportation, the shipping order is used internally for packaging and verification before final loading.

NEW QUESTION # 30 
A number used to identify the consignee's original order is the ______ number.

A. Purchase order
B. Stock requisition
C. Receiving report
D. Pro

Answer: A

Explanation:
The Purchase Order (PO) number is a unique identifier assigned by the buyer (consignee) to authorize and track purchases from
suppliers. In CLT 4.0, the PO serves as the link between procurement, receiving, and accounts payable processes. It specifies item
descriptions, quantities, prices, and delivery terms. Upon receipt, warehouse staff cross-reference incoming goods against the PO to
verify accuracy. This ensures order integrity, facilitates accurate billing, and prevents discrepancies. The "pro" number is used by
carriers for shipment tracking, not ordering. Effective use of purchase orders contributes to strong control over inbound material
flow, cost management, and traceability across the logistics chain.

NEW QUESTION # 31
......

As is known to us, a good product is not only reflected in the strict management system, complete quality guarantee system but also
the fine pre-sale and after-sale service system. In order to provide the best CLT test training guide for all people, our company
already established the integrate quality manage system, before sell serve and promise after sale. If you buy the CLT Exam Dumps
from our company, we can make sure that you will have the right to enjoy the 24 hours full-time online service. In order to help the
customers solve the problem at any moment, our server staff will be online all the time.
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