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The ITIL-4-Foundation is the
entry-level certification exam for
ITIL 4, the latest version of the
Information Technology
Infrastructure Library (ITIL). The
ITIL-4-Foundation exam covers the e
key components, concepts, and
terminology of the ITIL 4
framework, as well as the practical
application of the four dimensions
of service management.
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The ITIL 4 Foundation exam is a 60-
minute, closed book, multiple-choice
exam. It consists of 40 questions and the
passing score is 65%.

: The ITIL 4 Foundation exam consists of
\ 40 multiple-choice guestions. All
questions are worth one mark, and
candidates must score a minimum of
65% (26 out of 40) to pass the exam.

P.S. Free & New ITIL dunps are available on Google Drive shared by ExamsLabs: httpsz/drive.google.com/open?
id=1eWceTGva-tMVYrHWwWETX3C849ICCEgN_

We have free demos of our ITIL exam questions for your information and the demos offer details of real exam contents. All contents
of ITIL practice quiz contain what need to be mastered. And not only the content is contained that you can free download from the
website, also you can find that the displays of the ITIL Study Materials can be tried as well for we have three versions, according we
also have three kinds of free demos.

Finding 60 exam preparation material that suits your learning preferences, timetable, and objectives is essential to prepare
successfully for the test. You can prepare for the EXIN ITIL test in a short time and attain the ITIL Foundation (V4) certification
exam with the aid of our updated and valid exam questions. We emphasize quality over quantity, so we provide you with EXIN ITIL
Actual Exam questions to help you succeed without overwhelming you.
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ExansLabs is the trustworthy platform for you to get the reference study material for ITIL exam preparation. The ITIL questions
and answers are compiled by our experts who have rich hands-on experience in this industry. So the contents of ITIL pdf cram
cover all the important knowledge points of the actual test, which ensure the high hit-rate and can help you 100% pass. Besides, we
will always accompany you during the ITIL Exam Preparation, so if you have any doubts, please contact us at any time. Hope you
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achieve good result in the ITIL real test.

EXIN ITIL Foundation (V4) Sample Questions (Q480-Q485):

NEW QUESTION # 480
‘When working on an improvement iteration, which concept helps to ensure that the iteration activities remain appropriate in changing
circunstances?

A. Minimum viable product
B. Direct observation

C. Analysis Paralysis

D. Feedback loop

Answer: B

NEW QUESTION # 481
The difference between a Service Level Agreement (SLA) and an Operional Level Agreement (OLA) is that:

A. An SLA is legally binding, an OLA is a best efforts agreement

B. An SLA defines Service Level Requirements, an OLA defines Service Level Targets

C. An SLA is with an external custormer, an OLA is with an internal customer

D. An SLA defines the service to be provided, an OLA defines internal support needed to deliver the service

Answer: A

NEW QUESTION # 482
Which can act as an operating model for an organization?

A. The four dimensions of service management
B. Continual improvement

C. The service value chain

D. The ITIL guiding principles

Answer: C

NEW QUESTION # 483
Which practice perforns reviews to ensure that services continue to meet the needs of the customers?

A. Monitoring and event management
B. Change enablement

C. Service level management

D. Service desk

Answer: C

Explanation:

To set clear business-based targets for service performance, so that the delivery of a service can be properly assessed, monitored,
and managed against these targets.
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NEW QUESTION # 484
WhatBESTdescribes the value of service strategy to the business?

e A. It supports the creation of a portfolio of quantified services
¢ B. It reduces the effort spent on managing test and pilot environments
e C. It provides quick and effective access to standard services



¢ D. It improves the control of service assets and configurations

Answer: A

NEW QUESTION # 485

We believe that our test-orientated high-quality ITIL exam questions would be the best choice for you, we sincerely hope all of our
candidates can pass ITIL exam, and enjoy the tremendous benefits of our ITIL prep guide. The pass rate of our ITIL exam
questions is as high as 99% to 100%. Helping candidates to pass the ITIL Exam has always been a virtue in our conmpany’s culture,
and you can connect with us through email at the process of purchasing and using, we would reply you as fast as we can.
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EXIN ITIL New Dumps Pdf A secure website which runs on a HTTPS 256-bit SSL encryption, The three versions of the ITIL
training materials will give you the best learning experience, At the same time, our valuable ITIL Study Guide - ITIL Foundation
(V4) practice materials are affordable to everyone just work as good medicine to buffer your anxiety of exam, Come to have a try.
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