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HMA #101
‘Which CRM integrations are supported by Oracle Eloqua Marketing 20237

A. SAP Hybris, Zoho CRM, Insightly

B. SugarCRM, Sage CRM, Zoho CRM

C. Salesforce, Microsoft Dynamics 365, Oracle Sales Cloud
D. HubSpot, Pardot, Marketo

Ef#: C

iR -

Oracle Eloqua Marketing 2023 supports integration with popular CRM systems such as Salesforce, Microsoft Dynamics 365, and
Oracle Sales Cloud. These CRM integrations allow for seamless data synchronization between Eloqua and the CRM systens,
enabling marketers to have a complete view of customer data and easily align marketing and sales activities. Integrating with these
widely used CRM systens helps organizations streamline their marketing and sales efforts, improve lead management, and enhance
overall customer experience. Note: While there may also be integration components available for other CRM systems mentioned in
the options, the
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R #102
In Oracle Eloqua Marketing, which of the following operators is used to set multiple criteria within a segment?

A. LIKE
B. AND
C.OR

D.NOT

Ef#: B
RN -

The AND operator in Oracle Eloqua Marketing is used to combine multiple criteria within a segment. It allows you to refine your
segment by specifying that all the criteria must be met by the contacts in order for them to be included in the segment.

HM #103
‘Which option best describes what happens when a contact unsubscribes from an email via the Oracle Eloqua Preference Center?

A. The contact will receive a confirmation email upon unsubscribing.

B. The contact will be automatically removed from the contact database.

C. The contact will continue to receive emails, but they will be marked as "unsubscribed'.
D. The contact will no longer receive any emails from the organization.

EM: D
R

When a contact unsubscribes from an email via the Oracle Eloqua Preference Center, their email preference is updated to
"'unsubscribe'. This means that they will no longer receive any emails from the organization unless they explicitly change their
preference again.

R #104
Which of'the following Eloqua tools allows you to create an email?

A. Segmentation

B. Campaign Canvas
C. Email Design Editor
D. Program Builder

IEf: C

fiR .-

The Email Design Editor is the tool in Eloqua that allows users to create and edit email templates. It provides a user-friendly interface
with drag-and-drop functionality for designing visually appealing emails with various elements such as text, images, buttons, and
dynamic content.

B #105

Which of the following describes a use case for creating a custom account field in Oracle Eloqua?

A. To capture the account's industry type

B. To track the number of contacts associated with an account
C. To store the account's billing address

D. To display the account name on the contact record

EfE: A
A -

Creating a custom account field in Oracle Eloqua allows you to capture additional information about the account, such as its industry
type. This can be useful for segmentation and targeting purposes.
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