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FEY 71

Cisco Software: This section of the exam measures the skills of a Network Engineer and discusses Cisco’s
software systems and licensing. It explains the difference between IOS install and bundle modes and gives
an overview of different licensing models. Students learn how to manage Cisco software images, including
backing up, transferring, and installing images via FTP, TFTP, or USB. It also covers how to handle
configuration files to keep devices running properly and ensure smooth upgrades or replacements.

fEY 72

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco nfrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systens, and
explains on-premises collaboration deployments using tools like Cisco Unified Commumications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

FEY 73

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

FEY 74

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how|
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Cisco Supporting Cisco Devices for Field Technicians 52 & 800-150 3 5% {5 &

(Q100-Q105):

B #100

Drag and drop the descriptions from the left onto the corresponding IPv4 addressing modes on the right.

Ef#:



https://www.xhs1991.com/800-150.html

address used for testing and troubleshooting on the local
device

address that identifies the unique node on the network

address used for one-to-everyone communication on the
subnet

address used for one-to-everyone communication on the
subnet

address that identifies the unique node on the network

address used for single packet of one-to-many delivery

address used for testing and troubleshooting on the local

address used for single packet of one-te-many.deliveny -

This content is aligned withlPv4 Addressing Fundamentals, detailed in the FLDTEC course underDevice Configuration and
Verification:

Unicast: A unicast address uniquely identifies a single host on anetwork. This is the most common address type used for standard
comnumnication between two devices.

Broadcast: Broadcast addresses (e.g,, 255.255.255.255 or subnet-specific broadcast) send traffic to all hosts in the network
segment. Used for ARP requests and DHCP discovery.

Multicast: Used to deliver a packet to agroup of hostsinterested in the data, without flooding the network like a broadcast. Multicast
uses addresses from the range224.0.0.0 to 239.255.255.255.

Loopback: The loopback address (127.0.0.1) is reserved for local testing, ensuring that the TCP/IP stack is working properly
without needing to access the network.

M #101

‘Which type of license is locally managed and does not require external tools for management?

A. RTU licenses
B. Smart licenses
C. PAK licenses
D. Hybrid licenses

EfE: A

A -

Right-To-Use (RTU) licensesare locally managed licenses that allow users to activate specific features on Cisco devices without the
need for external tools or connectivity to Cisco's licensing infrastructure. These licenses operate on an honor-based system, where
the user agrees to comply with the licensing terms without mandatory enforcement mechanisis.

In contrast:

* Hybrid licensescombine aspects of traditional and smart licensing models.

* PAK (Product Authorization Key) licensesrequire registration and activation through Cisco's licensing portal.

* Smart licensesnecessitate communication with Cisco's Smart Licensing servers for activation and management.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Licensing and Smart Licensing

HM #102
What is the purpose of the packages.conf file i Install mode on Cisco 10S XE Software supported switches?

A. Tt contains the entire bundled software image in a single file.

B. It is a subdirectory in flash memory where individual software packages are stored.

C. It is used to extract the bin file during the installation process.

D. It determines which software packages need to be loaded and in what order during boot up.

Ef#: D



InInstall mode, thepackages.conffile plays a crucial role in the boot process of Cisco IOS XE Software. It specifies the list of
software packages to be loaded and the sequence in which they should be initialized during system startup. This file ensures that all
necessary components are correctly loaded, providing a modular and flexible approach to software management.

Contrary to the other options:

* Thepackages.conffile does not extract the bin file; it references already extracted packages.

* It does not contain the entire bundled image; that's characteristic of Bundle mode.

* While it resides in the flash memory, it is not a subdirectory but a configuration file.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco IOS Software Basics

H #103
‘Which command is used to determine if there is sufficient space in the memory of a device before installing a new Cisco IOS image?

A. show storage

B. show memory
C. show flash:

D. show file-system

EfE: C

A -

Theshow flash:command is used todisplay the contents of the device's flash memory, which is where the Cisco IOS image is typically
stored. By issuing this command, a technician can verify available space and determine whether there is enough capacity to
accommodate a new IOS image before initiating an upgrade or image replacement process.

This command provides a detailed listing of files, their sizes, and the total and available memory space within the flash file system

* show file-systemlists all available file systens but doesn't detail their content.

* show memoryshows runtime memory usage (RAM), not flash memory.

* show storageis not a standard IOS command.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco IOS Software Basics

R #104
Which two network design strategies in Cisco data center solutions improve fault tolerance and high availability? (Choose two.)

A. High-density 10/40/100 gigabit Ethernet connectivity
B. Redundant supervisor engines and fabric modules

C. Access layer switch deployment

D. SAN extension over [P networks (FCIP)

E. Virtual port channels for link aggregation

IEfE: B. E

R

To ensurehigh availability and fault tolerancein Cisco data center designs, two effective strategies include:

* Redundant Supervisor Engines and Fabric Modules: These provide failover capabilities, so if one supervisor or fabric module fails,
another can take over, maintaining network operations without interruption.

* Virtual Port Channels (VPCs): vPCs allow connections to be made to two physical switches while appearing as one logical switch.
This prevents loops and adds redundancy and load balancing, which is critical in high-availability environments.

Other options may enhance performance (e.g,, high-density Ethernet) or extend finctionality (e.g., FCIP), but do not directly
contribute to fault tolerance and high availability in the same way.

Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Equipment and Related Hardware

M #105
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