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il /8 #58
‘What updated requirements are included in the RISE Competency Framework?
There are two correct answers.

¢ A. Support Accreditation

¢ B. Marketing strategy certification

¢ C. Project-level professional certification
¢ D. Mandatory annual reviews

ER: AC

R #59
What is the main difference between SAP Service and Asset Manager versus SAP Field Service Management?
Choose the correct answer.

¢ A. SAP Field Service Management covers planning and dispatching as well as mobile execution, whereas SAP Service and
Asset Manager covers only mobile execution.

e B. SAP Service and Asset Manager covers planning and dispatching as well as mobile execution, whereas SAP Field Service
Management covers only mobile execution.

¢ C. SAP Field Service Management covers planning, whereas SAP Service and Asset Manager covers execution.
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il =8 #60
Which of'the following are examples of when business rules can be used?
There are three correct answers.

A. Sending notifications

B. Assigning a workflow to an activity
C. Customizing screen configurations
D. Attaching smartforns to activities

%R ABD

R #o1
Which of the following statements are correct?
There are two correct answers.

A. Roles define what the user can do on company level.

B. Admn Policy Groups define what the user can do on account level.
C. Admin Policy Groups define what the user can do on company level.
D. Roles define what the user can do on account level

ZX: CD

R #62
Which are the most commonly used integration platforms for SAP Field Service Management?
There are two correct answers.

e A. SAP FSM Business Rules
e B. FSM Cloud Connector by Proaxia
e C. SAP Integration Suite / SAP Business Technology Platform
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