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R #19

A customer requires an onsite inspection for every business license application with a retail location. They want to establish a
consistent checklist for the inspection, with visibility to the applicable regulatory codes for each checklist item. They also require
signatures from the inspected business location owner and the nspector.

What Action Plan Template and target object should be used for this use case?

A. Action Plan Template with Type = "Visit Execution", Target Object = "Visit"

B. Action Plan Template with Type="Industries", Target Object="Business License Application"

C. Action Plan Template with Type="Visit Execution”, Target Object = "Business License Application"
D. Action Plan Template with Type="Industries\ Target Object="Visit"

EfE: A


https://drive.google.com/open?id=1mFMecaX4pmBA4XmSjeiWWk0E5F3PB4rl
https://www.topexam.jp/AP-222_shiken.html
https://www.passtest.jp/Salesforce/AP-222-shiken.html
https://www.tech4exam.com/AP-222-pass-shiken.html
https://www.shikenpass.com/AP-222-shiken.html

fEERA -

For the customer requirement of onsite inspections for business license applications with retail locations, the appropriate solution
involves an Action Plan Template with a type of "Visit Execution" targeting the ""Visit" object. This configuration allows for the
establishment of a standardized inspection checklist linked to each visit or inspection event. The "Visit" object serves as the
foundation for capturing inspection details, including regulatory code visibility and signature requirements from both the business
owner and the inspector. This approach ensures consistency and thoroughness in the inspection process, aligning with regulatory
compliance and operational efficiency goals.
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Department of Disaster Assistance has started implementing a "Grants Management' project using public sector solutions tools. As
part of the business process, the department staff has to send an agreement to the Grant Seeker on the funding amount and related
conditions. The turnaround time from both parties in exchanging the documents with signatures takes longer than expected.

What is the best way to solve the problem using the available toolset with minimunvless coding?

¢ A Install and Configure the DocuSign managed package for Salesforce and send the document envelope from the flow using
apex action

¢ B. Set up the DocuSign integration electronic Signature and use Omniscript GenericDocuSign
/sendEsignature to send the document to related parties

e C. Set up the DocuSign integration electronic Signature and use Omniscript GenericDocuSign
/ObtainEsignature to send the document to related parties

e D. Install and Configure the DocuSign managed package for Salesforce and send the document envelope from the flow using
standard DocuSign actions

Ef#: C
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To address the issue of lengthy turnaround times in document exchanges and signings in a grants management scenario with minimal
coding, setting up the DocuSign integration for electronic signatures and using OmniScript to handle the signature process (Option C)
is the best solution. The specific action within OmniScript to be used would be GenericDocuSign/ObtamnEsignature. This action
allows for sending documents that require signatures directly within the Salesforce environment using DocuSign, thereby significantly
reducing the time and effort involved in manual processes.

Options A and B involve configuring the DocuSign managed package but suggest using standard DocuSign actions or Apex actions,
which can be less integrated into user flows and might require more coding, Option D mentions using a "sendEsignature" action,
which is less accurate compared to the "ObtainEsignature” action for this context, as it is crucial to capture signatures rather than just
send them out.

These answers and explanations are aligned with best practices in leveraging Salesforce Public Sector Solutions and its integrations
to enhance functionality and user experience.
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A public sector agency recently implemented Public Sector Solutions for Licenses, Permits, and Inspections.

The agency now wants to enable analytics to gather key metrics on the number of licenses issued, the number of permits revoked,
and the number of nspections made per month. The agency has enabled analytics by turning on the "Enable CRM Analytics" setting,
The agency wants to set up administrator users who will create and manage the Analytics for Licenses, Permits, and Inspections
app.

What two permission sets are required to set up the admmnistrator users for analytics?

A. CRM Analytics Plus Admin

B. CRM Analytics Admin

C. CRMA for Public Sector Admin
D. CRM Analytics LPI Admin

EME: B. C
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To set up administrator users for managing the Analytics for Licenses, Permits, and Inspections app, the required permission sets
include CRMA for Public Sector Admin and CRM Analytics Admin. The CRMA for Public Sector Admin permission set is tailored
to administrators managing Public Sector Solutions, providing necessary access and permissions for public sector-specific analytics
configurations. The CRM Analytics Admin permission set grants comprehensive administrative capabilities within CRM Analytics,
enabling users to create, manage, and deploy analytics applications and dashboards. Together, these permission sets equip



administrators with the full range of tools needed to effectively oversee analytics in the context of Licenses, Permits, and Inspections.
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A Consultant supports the City of Snaxboro in setting up a new Licensing & Permitting system. The City is already using Public
Sector Solutions for Emergency Response Management capabilities and is planning to use the Licensing & Permitting capabilities
available in the same Salesforce mstance.

‘Which of'the following configurations directly impacts the City's Salesforce licensing cost?

¢ A. Configuring Business Regulatory Authorization Type Dependencies for external users to view on the Experience site when
searching for a specific Permit to apply for.

¢ B. Configuring more than ten different OmnliScript Application forms and making them available on an Experience Site for
external users to apply.

¢ C. Configuring an Application Object Usage Record to track the number of applications processed for License & Permit
Management and Emergency Response Management.

¢ D. Configuring multiple record types for the Individual Application and the Business License Application for both License &
Permit Management and Emergency Response Management.

IEf#: B
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Configuring more than ten different OnmiScript Application forns and making them available on an Experience Site for external
users to apply is a configuration that directly impacts the City's Salesforce licensing cost. OmmiScript Application foris are guided
digital forms that can be used to capture data from external users, such as license or permit applicants. Experience Site is a digital
experience site that can be used to commumicate with external users and provide access to Salesforce data and functionality.
Configuring more than ten different OnmiScript Application forms and making them available on an Experience Site requires
Customer Community Plus licenses, which are based on user counts and have higher costs than Customer Commumity licenses,
which are based on logins or page views. Reference: https’//help.salesforce.
conys/articleView?id=sfnetworks_license_types.htm&type=5

B #23
A public sector agency recently implemented public Sector solutions for the ....in the cite. A new inspector has been onboarded to
conduct the inspections.... Feature. All other inspectors can access Action Plans without any problemns.

A. The Salesforce use for the new inspector is disabled.

B. Person Account Models have not been enabled on the org,

C. Action Plans Permission set has not been assigned to the new inspector.

D. The 'Enable Notes' permission has not been selected for the new inspector.

EfE: C
Wi

In Salesforce Public Sector Solutions, permissions and access control are crucial for ensuring that users can perform their roles
effectively. If a new inspector is unable to access Action Plans while other inspectors can, it is likely due to a missing permission set
assignment. Specifically, the Action Plans Permission Set must be assigned to the inspector to grant access to the necessary features.
Here's how to check and assign the permission set:

* Check User Permissions:

* Go to Setup > Users > Users.

* Find the new inspector's user record and check their assigned permission sets.

* Assign Action Plans Permission Set:

* Navigate to Setup > Permission Sets.

* Find and select the Action Plans Permission Set.

* Click Manage Assignments and add the new inspector to this permission set.

By ensuring that the new inspector has the Action Plans Permission Set, you will grant them the required access to view and manage
Action Plans, just like the other inspectors.

References:

* Salesforce Help: Permission Sets

* Salesforce Public Sector Solutions Documentation
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