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Salesforce Process Automation Accredited Professional Sample Questions
(Q23-Q28):
NEW QUESTION # 23 
Which two places can a flow designer distribute a flow with a screen?
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A. Buttons
B. Related List
C. Lightning Pages
D. Utility Bar
E. LWC JavaScript

Answer: C,D

Explanation:
When a flow contains screen components, it must be embedded in user-facing areas of the Lightning Experience UI. Salesforce
officially supports distributing Screen Flows through:
A). Lightning Pages - Using the Flow component in the Lightning App Builder, screen flows can be placed on record pages, app
home pages, and more.
B). Utility Bar - Admins can configure flows to appear as pop-up panels in the utility bar, available globally in apps.
Other options:
C). Buttons: Custom buttons can launch flows, but only auto-launched flows or flows embedded via screen flows and actions.
Buttons are not a direct distribution channel for screen flows.
D). LWC JavaScript: Developers can wrap flows in custom Lightning Web Components, but this is not a standard, declarative
distribution method.
E). Related List: Related lists do not support embedding flows.
Reference Extracts from Salesforce Process Automation Study Guide:
"To make screen flows available to users, add them to record pages using the Flow Lightning component or add them to the utility
bar in the app."
"Utility bar flows appear in the footer of the Lightning Experience and are accessible globally."

NEW QUESTION # 24 
What can an Administrator do from within the flow error email?

A. View the full name of the run-as user in the email.
B. Schedule an inspect Query in the originating org.
C. Launch a debugger in Flow Builder.
D. View all errors across all active flows.

Answer: C

Explanation:
From within the flow error email, an Administrator has the ability to launch a debugger in Flow Builder. This feature allows for
immediate investigation and troubleshooting of the flow that encountered an error, providing a direct link to the problematic flow and
the debugging environment.Reference: Salesforce Help - Debug Flows

NEW QUESTION # 25 
Universal Containers (UC) is automatically its employee offboarding process. Payroll information is stored in an external system.
What could UC use to make a automatic update to the payroll system when an employee is offboarded?

A. Salesforce Handler
B. JSON Auto Connector
C. Outbound Message Action
D. API Connect

Answer: C

Explanation:
To automatically update the payroll system when an employee is offboarded, UC can use Outbound Message Actions in Salesforce.
Outbound Messages allow Salesforce to send specific information to external systems in the form of SOAP messages. This feature is
particularly useful for integrating Salesforce with external systems like a payroll system without writing any code. The outbound
message will be triggered by a workflow or a process when an offboarding event occurs, ensuring the payroll system is updated
accordingly.Reference: Salesforce Help - Outbound Messaging



NEW QUESTION # 26 
An administrator wants to add a confirmation screen to a Screen Flow. What type of Screen Component should the administrator
use?

A. Display Text
B. Long Text Area
C. Lookup
D. Text

Answer: A

NEW QUESTION # 27 
For a banking institution, which scenario is a good use case for Salesforce Flow for Service?

A. When a customer calls and wants to confirm an account balance, the service agent can look it up.
B. When a customer wants to locate a branch near their home, the agent locates a nearby office.
C. When a customer applies for a loan, the service agent runs a credit history check, completes the application, and
processes it.
D. When agents get a break, they use the Actions and Recommendations component to map out where to go for lunch.

Answer: C

Explanation:
Salesforce Flow for Service is designed to automate and guide complex, multi-step service processes. This includes capturing data,
decision logic, external service calls (like credit checks), and completing guided workflows. This is especially helpful in highly
regulated industries like banking.
D). Correct - A multi-step process like loan application processing with validations and guided actions is a perfect use case for Flow
for Service.
Incorrect Options:
A and C describe simple data lookups, not guided processes requiring automation.
B is irrelevant and not aligned with Flow for Service use cases.
Reference Extracts from Salesforce Process Automation Study Guide:
"Flow for Service provides guided workflows and automations for agents to efficiently complete complex service processes like loan
applications or claims processing."
"Actions and Recommendations allows guided, contextual flows to be surfaced during service interactions."

NEW QUESTION # 28
......
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your skills as a professional, prepared by Salesforce Process-Automation. You have to pass the Salesforce Process Automation
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which is organized by Salesforce.
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