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59. Frage
You created a new "Create a new issue or add a comment to an existing issue” mail handler. What two fields have specific settings in
the handler? (Choose two.)

A. Epic Link

B. Watchers

C. Reporter

D. Priority

E. Custom Field

Antwort: C,D

Begriindung;

The question pertains to configuring a"Create a new issue or add a comment to an existing issue" mail handlerin Jira Software Cloud.
Mail handlers process incoming emails to create issues or add comments, and certain fields can be specifically configured to control
how the handler behaves. According to Jira Cloud documentation, the two fields with specific settings in this type of mail handler
areReporterandPriority.

* Explanation of the Correct Answers:

* Reporter (Option C):

* TheReporterfield specifies the user who is set as the reporter of the issue created by the mail handler. In the mail handler
configuration, you can define whether the reporter is set to a default user, derived from the email's "From'" address (if the email
address matches a Jira user), or another specified user.

* Exact Extract from Documentation:

Configuring an email handler

‘When setting up a mail handler like "Create a new issue or add a comment to an existing issue," you can configure the following
settings:

* Reporter: Specify the user who will be set as the reporter for new issues. Options include:

* The user associated with the email's "From'' address (if they have a Jira account).

* A default user (e.g., a project lead or a specific user account).

* Ifno valid user is found, the handler can be configured to reject the email or use a fallback user. This setting ensures that the issue is
attributed to the correct user as the reporter.(Source: Atlassian Support Documentation, "Configure email handlers in Jira Cloud")
* Why This Fits: The Reporter field is a critical setting in the mail handler, as it determines who is recorded as creating the issue,
which affects permissions, notifications, and reporting,

* Priority (Option D):

* ThePriorityfield allows you to set a default priority for issues created by the mail handler if the email does not explicitly specify a
priority. This ensures that new issues have a consistent priority unless overridden by the email content.

* Exact Extract from Documentation:

Field settings for mail handlers

For the "Create a new issue or add a comment to an existing issue" handler, you can specify default values for certain fields,
including;

* Priority: Set a default priority for new issues (e.g., Medium, High). If the enmil contains a specific priority value (e.g., via a
keyword or mapping), it can override the default. These settings allow you to control the behavior of issue creation and ensure
consistency in field values.(Source: Atlassian Support Documentation, "Configure email handlers in Jira Cloud")

* Why This Fits: The Priority field is explicitly configurable in the mail handler to ensure that new issues are assigned an appropriate
priority, making it one of the two fields with specific settings.

* Why Other Options Are Incorrect:
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* Epic Link (Option A):

* TheEpic Linkfield is not specifically configurable in the mail handler settings. While you can map email content to fields like Epic
Link using advanced configurations (e.g., regex or scripting in Automation), it is not a standard field with specific settings in the mail
handler configuration interface.

* Extract from Documentation:

Mail handlers allow mapping of email content to standard fields like Summary, Description, or Priority.

Advanced field mappings, such as Epic Link, require custom automation rules or third-party apps.

(Source: Atlassian Support Documentation, "Automate email processing with Jira Automation')

* Custom Field (Option B):

* While custom fields can sometimes be populated via email content (e.g., through regex or automation), the mail handler's standard
configuration does not provide specific settings for custom fields. The handler focuses on system fields like Reporter and Priority.

* Extract from Documentation:

Custom fields are not directly supported in the default mail handler settings. To populate custom fields, you may need to use Jira
Automation or a third-party mail handler app.

(Source: Atlassian Support Documentation, "Configure email handlers in Jira Cloud")

* Watchers (Option E):

* TheWatchersfield is not a configurable setting in the mail handler. You cannot specify default watchers or automatically add
watchers based on email content in the standard mail handler configuration. Watchers are typically managed manually or via
automation rules.

* Extract from Documentation:

Watchers are not a configurable field in mail handlers. To add watchers automatically, use JiraAutomation or a workflow post
function.

(Source: Atlassian Support Documentation, "Configure notifications and watchers")

* Additional Notes:

* The"Create a new issue or add a comment to an existing issue" mail handleris one of several mail handler types in Jira Cloud. Its
configuration focuses on ensuring that issues are created with the correct metadata (e.g., Reporter, Priority) and that comments are
added to existing issues based on issue keys in the email subject.

* Configuring the Reporter and Priority fields ensures that issues created via email align with project workflows and notification
schenes.

Atlassian Support Documentation:Configure email handlers in Jira Cloud
Atlassian Support Documentation:Autormate email processing with Jira Automation Atlassian Support Documentation:Configure
notifications and watchers

60. Frage
A project is using the Approval workflow shown.



Create All

IN PROGRESS All

Request approval
ATLASSHAN
AWAITING APPROVAL

Approve
APPROVED

The project lead has communicated the following change requests:

- It should be possible to transition issues into the Awaiting Approval status from any other status apart from the Approved status.
- Different transition screens will be needed for each transition into the Awaiting Approval status.

How do you configure the workflow to satisfy these requirements?

e A. - Create a transition from the Open to the Awaiting Approval status.

- Create appropriate transition screens and associate them with the individual transitions into the Awaiting Approval status.
B. - Create a global transition to the Awaiting Approval status.

- Create multiple appropriate transition screens and associate it with the global transition.

C. - Reuse the Request approval transition between the Open and Awaiting Approval status.

- Create an appropriate transition screen and associate it with the transition.

D. - Create a transition from the Open to the Awaiting Approval status.

- Reuse the existing transition screen fiom the Request approval transition.

E. - Create a global transition to the Awaiting Approval status.

- Create an appropriate transition screen and associate it with the global transition.

Antwort: E

61. Frage

You inherited a mature Jira instance with hundreds of projects and associated schemes. You are trying to optimize the administration
of the instance.

Youneed to create a new project and determine which schemes to apply.

Select the two best approaches. (Choose two.)

A. Create a custom project template that uses the most common shared schemes.

B. Use one of the project templates other than Jira Default Schemes.

C. Create a project using the Jira Default Schemes and then create new schemes to avoid sharing conflicts.
D. Evaluate existing shared schemes based on common project category or other criteria.



e E. Attempt to generalize existing schemes with project roles and share those.
e F. Use the Scheme Helper admin tool to see which combinations of schemes are compatible.

Antwort: D,F

62. Frage
On the Bulk Operation screen, Taylor is unable to choose the Delete Issues bulk action. What does Taylor definitely need?

A. Global permissions

B. Project permissions

C. Jira administration privileges

D. Organization admin privileges
E. Project administration privileges

Antwort: B

Begrindung;

The inability to choose theDelete Issuesbulk action on the Bulk Operation screen indicates that Taylor lacks the necessary
permission to delete issues in the project. TheDelete Issuespermission, which is a project-level permission defined in the project's
pernission scheme, is required for this action. Therefore, Taylor definitely needsproject permissions(Option D).

* Explanation of the Correct Answer (Option D):

* TheDelete Issuespermission allows users to delete issues, including via bulk operations. This permission is granted through the
project's pernission scheme and is specific to the project containing the issues. If Taylor cannot select theDelete Issuesbulk action,
she lacks this permission for the project.

* Exact Extract from Documentation:

Delete Issues permission

TheDelete Issuespermission allows users to delete issues, either individually or via bulk operations. This permission is granted via the
project's permission scheme.

To perform bulk operations:

* Run a filter to select issues.

* On the Bulk Operation screen, choose an action (e.g., Delete Issues).Note: Users must have the relevant permission (e.g,,Delete
Issues) for allselected issues to see the action in the bulk operation wizard. To check permissions:

* Go toProject settings > Permissions.

* Verify which users, groups, or roles have theDelete Issuespermission.(Source: Atlassian Support Documentation, "Manage
permissions in Jira Cloud")

* Why This Fits: TheDelete Issuespermission is a project-level permission, and granting it to Taylor will enable her to choose
theDelete Issuesbulk action, makingproject permissions (Option D) the correct answer.

* Why Other Options Are Incorrect:

* Organization admin privileges (Option A):

* Organization admins manage Atlassian organization settings, such as user access and billing, They do not directly control project-
level permissions likeDelete Issues.

* Extract from Documentation:

Organization admins manage user access and organization settings. Project-specific actions, like deleting issues, are controlled by
project permissions.

(Source: Atlassian Support Documentation, "Manage your Atlassian organization')

* Jira administration privileges (Option B):

* Jira administrators manage global settings, such as schemes and user management. While they can modify permission schemes,
theDelete Issuespermission is project-specific and does not require Jira admin privileges to grant or use.

* Extract from Documentation:

Jira administrators can modify permission schemes, but theDelete Issuespermission is applied at the project level and does not
require admin privileges to use.

(Source: Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Global permissions (Option C):

* Global permissions (e.g.,Administer Jira,Create Projects) control system-wide actions, not project-specific actions like deleting
issues. TheDelete Issuespermission is project- level, not global.

* Extract from Documentation:

Global permissions control system-wide actions, such as admmistering Jira or sharing filters. Project permissions, likeDelete Issues,
are specific to projects.

(Source: Atlassian Support Documentation, "Manage global permissions')

* Project administration privileges (Option E):



* Project administration privileges (via theAdminister Projectspermission) allow users to manage project settings, such as
components and permission schemes. However, deleting issues is an issue-level action that requires theDelete Issuespermission, not
administrative privileges.

* Extract from Documentation:

TheAdmmister Projectspermission allows managing project settings. Deleting issues requires theDelete Issuespermission, which is
separate.

(Source: Atlassian Support Documentation, "Manage permissions in Jira Cloud")

* Additional Notes:

* To resolve the issue, check Taylor's permissions inProject settings > Permissionsand ensure she has theDelete Issuespermission,
either directly, via a group, or via a project role.

* Ifthe issues in the bulk operation span multiple projects, Taylor needs theDelete Issues permission for all relevant projects.

Atlassian Support Documentation:Manage permissions in Jira Cloud
Atlassian Support Documentation:Manage your Atlassian organization
Atlassian Support Documentation:Manage global permissions

63. Frage
Which statement is correct regarding Jira Cloud import and export features?

A. Project admins can import their own projects.
B. Jira admins can import backup files.

C. Jira admins can create backup files.

D. Org admins can restore overwritten backups.
E. Project admins can create site backups.

Antwort: C

Begrindung;

Jira Cloud's import and export features allow admnistrators to back up, restore, or migrate data. The correct statement is thatJira
admins can create backup files(Option A), as this is a supported function for Jira admmistrators.

* Explanation of the Correct Answer (Option A):

* Jira administrators have the ability to create backup files for a Jira Cloud site, which include issues, configurations, users, and
media (e.g., attachments). These backups can be used for restoration or migration purposes.

* Exact Extract from Documentation:

Create a backup for Jira Cloud

Jira administrators can create backup files that include issues, configurations, users, and media.

To create a backup:

* Go toSettings > System > Backup manager.

* SelectCreate backup for cloud.

* Download the backup file when ready.Note: Requires Jira administrator permissions.

Backup files can be used for restoration or migration.(Source: Atlassian Support Documentation, "Back up Jira Cloud data")

* Why This Fits: The ability to create backup files is explicitly granted to Jira admins, making Option A the correct statement.

* Why Other Options Are Incorrect:

* Org admins can restore overwritten backups (Option B):

* Organization admins manage Atlassian organization settings (e.g., billing, user access) but do not have direct access to Jira-specific
backup restoration. Restoring backups, including overwritten ones, is handled byJira admmistratorsorsupport requeststo Atlassian.
Overwritten backups cannot typically be restored without Atlassian intervention.

* Extract from Documentation:

Organization admins manage organization-level settings. Restoring backups, including overwritten ones, requires Jira administrator
permissions or Atlassian support.

(Source: Atlassian Support Documentation, "Manage your Atlassian organization')

* Project admins can import their own projects (Option C):

* Project admins can manage project settings (e.g., permissions, issue types) but do not have permissions to import projects or data,
as this is a system+level action reserved forJira administrators.

* Extract from Documentation:

Importing projects or data requires Jira administrator permissions. Project admins cannot perform imports.

(Source: Atlassian Support Documentation, "Tmport data to Jira Cloud")

* Project admins can create site backups (Option D):

* Creating site backups is a systerlevel action restricted toJira admmistrators. Project admins lack the permissions to create
backups for the entire site or their projects.



* Extract from Documentation:

Only Jira administrators can create site backups inSettings > System > Backup manager. Project admins do not have this capability.
(Source: Atlassian Support Documentation, "Back up Jira Cloud data")

* Jira admins can import backup files (Option E):

* While Jira admins can initiate the import process for backup files, the actual import of full site backups typically requiresAtlassian
supportor is performed through specific tools (e.

g.Import Jira Cloudfeature). Partial imports (e.g., CSV, Trello) are supported, but full backup imports are not a standard Jira admin
action without additional steps. This makes the statement less definitively correct compared to Option A.

* Extract from Documentation:

Importing full site backups often requires Atlassian support. Jira admins can import partial data (e.g., CSV, JSON) but not full
backups directly.

(Source: Atlassian Support Documentation, "Restore your Jira Cloud site from a backup)

* Additional Notes:

* Creating a backup is a straightforward action for Jira admins nSettings > System > Backup manager.

* The backup process requiresJira administratorprivileges, not project admin or organization admin roles.

* Full backup imports or restoration of overwritten backups typically involve Atlassian support, limiting the scope of Jira admin
actions.

Atlassian Support Documentation:Back up Jira Cloud data
Atlassian Support Documentation:Restore your Jira Cloud site from a backup Atlassian Support Documentation:Import data to Jira
Cloud Atlassian Support DocumentationManage your Atlassian organization
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