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HE #59

A major Japanese bank is expanding geographically and opening additional branches in Asia. As such, they hired a regional
consulting firm to implement Financial Services Cloud (FSC) locally.

What are the two expectations from implementing multi language features in FSC?

¢ A InSeoul, South Korea, the branch managers will be reviewing their FSC dashboards every morning in Korean, while their
colleagues in " Shanghai, China, will be doing so in Chinese.

¢ B. Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese.

e C. Referrals in Singapore and Hong Kong will be shared in English, but in Macau, referrals will be shared in Portuguese.

¢ D. In Tokyo branches, the names of the Account, Prospect & Contact are in Japanese, but the package Advisor, Personal
Banker, D Relationship Manager, and Client Associate profiles are in English.
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Explanation

The following expectations are from implementing muilti language features in FSC:

Bankers in Japan have been accessing FSC in Japanese, but the new bankers in China will be accessing FSC in Chinese. This
expectation means that FSC supports multiple languages and allows users to choose their preferred language for their user interface
and data display.

In Seoul, South Korea, the branch managers will be reviewing their FSC dashboards every morning in Korean, while their
colleagues in Shanghai, China, will be doing so in Chinese. This expectation means that FSC supports multiple languages for reports
and dashboards and allows users to view them in their preferred language.

EE #60
Which Salesforce Financial Services Cloud feature enables financial advisors to track and manage clientaccounts?

A. Performance reporting
B. Client onboarding
C. Financial accounts management

D. Opportunity management
qH: C

Y.

Financial accounts management is a Salesforce Financial Services Cloud feature that enables financial advisors totrack and manage
client accounts. A financial account is any account managed by a financial institution, such as a bank, an insurance company, or an
mvestment firm. Financial Services Cloud supports many kinds of financial accounts, such as checking accounts, savings accounts,
mortgages, credit cards, nvestment accounts, insurance policies, and more3. Financial advisors can use Financial Services Cloud to
view, create, update, and delete financial accounts for their clients, as well as link them to other objects, such as households, goals,
referrals, or opportunities4.

References:

Financial Accounts

Manage FinancialAccounts

EAE #61
Cumulus Bank wants to use Interactions to capture conversations that investment bankers have with their clients. Due to thesensitive
nature of the interactions, the bank needs to carefully limit access to the detailed notes for certain groups. Basic information about

attendees and meeting dates is not sensitive.
Which three options should a consultant recommend?

A. Use Interaction Summary Participants to provide the right access to individuals or groups.
B. Disable Role-Hierarchy-Based Sharing for Engagement Interactions.

C. Enable Compliant Data Sharing for Interactions.

D. Enable Compliant Data Sharing for Interaction Summaries.

E. Disable Role-Hierarchy-Based Sharing for Interaction Summaries.

=g ADE

Y.

Enable Compliant Data Sharing for Interaction Summaries, Use Interaction Summary Participants to provide the right access to
mndividuals or groups, and DisableRole-Hierarchy-Based Sharing for Interaction Summaries.

Reference: Interaction Summaries | Salesforce Architects

Explanation: Compliant Data Sharing is a feature that allows granular control over access to sensitive data in Financial Services
Cloud. By enabling Compliant Data Sharing for Interaction Summaries, the bank can restrict access to the detailed notes field on the
Interaction Summary object. By using Interaction Summary Participants, the bank can grant access to specific individuals or groups
who need to see the notes for certain interactions. By disabling Role-Hierarchy-Based Sharing for Interaction Summaries, the bank
can prevent users from inheriting access to Interaction Summaries from their managers or peers in the role hierarchy.



HEZ #62

The Salesforce Admin at Lake Tahoe Wealth Management Company wants to ensure that the advisors at his firm can quickly see
the most important client data in the Actionable Relationship Center (ARC). What must the Admin configure for each object to
display the most important fields on the side panel of ARC?

A. Lightning Record Pages
B. Field Sets

C. Search Layout

D. Page Layout

E. Compact Layout
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To display the most important fields on the side panel of ARC, the Admin must configure the Compact Layout for each object. The
Compact Layout is a layout that determines which fields appear in key places in Salesforce such as record highlights areas, list

views, lookup dialogs, and global search results. The Admin can use the Compact Layout to select up to 10 fields that are most
relevant for each object and display them on the side panel of ARC

HE #63

A consultant is building an agent console for an insurance company using FlexCards to provide a 360-degree view of its customers.
An Integration Procedure will be used to retrieve Account, Opportunity, and Contract dat a. The agent wants the following
mformation displayed:

* Account information including account name, phone, and website

* Active opportunities related to the Account

* Active insurance policies related to the Account

* The ability to view and renew policies

How should the consultant design the FlexCards to meet these requirements?

A. Parent FlexCard with single Child and multiple Card States

B. Parent FlexCard with multiple Q**jld Flex Cards and Card Actions
C. Parent FlexCard with single Child and Card Actions

D. Parent FlexCard with multiple Cnrraren and different Card States

HY: B

HE:

The consultant should design the FlexCards as follows to meet the requirements:

Parent FlexCard with multiple Child Flex Cards and Card Actions. A Parent FlexCard is a construct in Financial Services Cloud
that allows you to display information from one record in a card-like format on a Lightning page. A Child FlexCard is a construct in
Financial Services Cloud that allows you to display information from related records in a card-like format within a Parent FlexCard.
A Card Action is a construct in Financial Services Cloud that allows you to perform actions on a record from within a FlexCard,
such as edit, delete, renew, or view details. You can use Parent FlexCards, Child FlexCards, and Card Actions to create an agent

console that provides a 360-degree view of your customers and enables quick actions on their records. Verified Reference: :
Salesforce Help Article [6] : Salesforce Help Article [7] : Salesforce Help Article [8]
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