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HE #199
New leads need be routed to the correct Sales person based on the lead address.

A. Create a formula field

B. Configure validation rule

C. Use lead assignment rule

D. Assign with an escalation rule
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Lead assignment rule is a feature that can be used to route new leads to the correct sales person based on the lead address. Lead
assignment rule can assign leads to users or queues based on certain criteria, such as lead source, industry, or location. Lead
assignment rule can also send email notifications to the new lead owners or other recipients.
References:httpsz//help.salesforce.convs/article View?id=sfleads_assignment_rules.htm&type=5

EAE #200

Sales raps at Ursa Solar are having difficulty managing deals. The leadership team has asked the administrator to help sales reps
prioritize and close more deals.

‘What should the admmnistrator and close more deals.

A. Enstein Activity Capture

B. Einstein Search Personalization
C. Enstein Opportunity Scoring
D. Emnstein Lead Scoring

HE: C

MY

Explanation

Einstein Opportunity Scoring is a feature that helps sales reps prioritize and close more deals by assigning each opportunity a score
from 1 to 99 based on how likely it is to be won. The score is calculated using artificial intelligence and machine learning based on
historical data and patterns from similar opportunities.

Sales reps can use the score to focus on high-value opportunities and take actions to improve low-scoring ones. References:
httpsz/help.salesforce.conys/article View?id=sf.einstein_sales oppty scoring htm&type=5

EAE #201

Universal Containers is trying to improve the user experience when searching for the tight status on a case. The company currently
has one support process that is used for all record types on cases. The support process has 10 status values. Service reps say they
never need more than five depending on what kind of case they are working on.

How should the administrator improve on the current implementation?

A. Reduce the number of case status values to five.

B. Edit the status choices directly on the record type.

C. Review which status choices are needed for each record type and create support processes for each that is necessary.
D. Create a Screen Flow that shows only the correct values for status and surface the flow in the utility bar of the console.
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ZAE #202
The administrator at Northern Trail Outfitters has been using a spreadsheet to track assigned licenses and permission sets.
What feature can be used to track this in Salesforce?

A. Permission Set Groups
B. User Report

C. Logn History

D. Lightning Usage App

He:. B

Y.

Explanation

To track assigned licenses and permission sets in Salesforce instead of using a spreadsheet, an administrator should use User Report
type on Report object. User Report type allows creating reports that show information about users such as their profile, role, license
type, active status, login history etc. It also allows adding fields related to permission sets such as Permission Set Assignments or
Permission Set License Assignments. For example, an administrator can create a User Report that shows user name, profile name,
user license name, permission set assignments count etc. Login History, Lightning Usage App, or Permission Set Groups are not
features that can be used to track assigned licenses and permission sets in Salesforce. References:

https7//help.salesforce.conys/article View?id=sfreports_report types standard user.htm&type=5



EE #203

Aw computing wants to prevent user from updating the Account Annual Revenue field to be a negative value or an amount more
than $100 billion.

How should an administrator accomplish this request?

A. Enable the Account Revenue limits in setup, with 0 as minimum and 100 billion as maximum

B. Create a validation rule that displays an error if Account revenue is below 0 or greater than 100 billion.

C. Make the Account Revenue field required on the page layout.

D. Build a scheduled report displaying Accountwith Account revenue that is negative or greater than 100 billion.

He:. B

Y.

Explanation

A validation rule is a tool that allows administrators to enforce data quality and integrity by preventing users from saving records that
do not meet certain criteria or conditions. For example, a validation rule can display an error message if a user enters an invalid value
m afield. In this case, the administrator can create a validation rule on the account object that displays an error if the account annual
revenue field is below 0 or greater than 100 billion.

References:https:/help.salesforce.convs/article View?id=sf.validation rules.htm&type=5
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