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Genesys Cloud CX Certified Professional - Consolidated
Exam Sample Questions (Q100-0105):

NEW QUESTION & 100
Which Genesys Cloud CX feature presents caller info to an agent and allows the user to update or
collect the information?

= A, Dialog boxes

= . Toust pog-ups

+ . Seripds

« In IVR prompts
Answer: C

Explanation:

Explanation

Scripts are Genesys Cloud CX features that present caller info to an agent and allow the user to
upalate or collect the information, Scripts are prodifined sets of questions or instructions that guide
agents through interactions with customers, Scripts can display customer information from various
sources, such as data actions or data dips, and allow agents to enter or update information during or
after an mteraction. Releremees:

hitps:help mypurecloed.comiglossary'script! https-ihalp.mypureclond comfarticlesiabout-scripts!

NEW QUESTION # 101
1f you have not configured an email sddress worepert issues to, Genesys Clowd CX:
= A. Does not route the emails to any email address.
» B. Collects such emiils and stores it until an ensail address to report issues is configured
« G Automatically creates an emall address and routes all such emails 1o this address.
« D Semds the emails to anyone whoe has the admin role assigned in your organization.

Answer: B

NEW QUESTION # 102
hinds the numbering plan with the trunk.

= A Edge

= B. Edge Group

= . Inbound route
= [, Qutbound rogte

Answer: D

Explanation:
Explanation
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For candidates who have little time to prepare for the exam, our GCP-GCX exam dumps will be your best choice. With
experienced professionals to edit, GCP-GCX training materials are high-quality, they have covered most of knowledge points for the
exam, if you choose, you can improve your efficiency. In addition, we have a professional team to collect and research the latest
information for the GCP-GCX Exam Materials. Free update for one year is available, and the update version for GCP-GCX
material will be sent to your email automatically.

Due to lots of same products in the market, maybe you have difficulty in choosing the GCP-GCX guide test. We can confidently tell
you that our products are excellent in all aspects. You can directly select our products. Firstly, we have free trials of the GCP-GCX
exam study materials to help you know our products. One of the great advantages is that you will soon get a feedback after you
finish the exercises. So you are able to adjust your learning plan of the GCP-GCX Guide test flexibly. We hope that our new design
can make study more interesting and colorfil. You also can send us good suggestions about developing the study material.
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Not only we provide the most valued GCP-GCX study materials, but also we offer trustable and sincere after-sales services. As we
all know, it’s hard to delight every customer. But we have successfully done that. Our GCP-GCX practice materials are really
reliable. In a word, our GCP-GCX Exam Questions have built good reputation in the market. We sincerely hope that you can try
our GCP-GCX learning quiz. You will surely benefit from your correct choice.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q51-Q56):

NEW QUESTION # 51
Where do you add the list of IP or CIDR addresses which are allowed or denied access to an External or Phone Trunk?

A. Availability
B. Outbound
C. SIP Access Control

D. Calling
Answer: C

Explanation:

Explanation

SIP Access Control is where you can add the list of IP or CIDR addresses that are allowed or denied access to an External or
Phone Trunk in Genesys Cloud CX Telephony Admmn menu. SIP Access Control is a feature that allows you to control which IP
addresses or CIDR ranges can access your External or Phone Trunks in Genesys Cloud CX. SIP Access Control can help you
enhance the security and performance of your trunks by preventing unauthorized or unwanted access from external sources. You can
add IP addresses or CIDR ranges to the Allow List or Deny List of your trunks based on your needs and preferences. References:
https://help.mypurecloud.convarticles/sip-access-control-overview/
https/help.mypurecloud.convarticles/add-an-ip-address-or-cidr-range-to-a-trunk/

NEW QUESTION # 52
The license used by a user is determined by the permissions enabled in the roles assigned to that user.

o A True
e B. False

Answer: A

NEW QUESTION # 53
What is the maximum tile size that can be uploaded onto Genesys Cloud CX's Workspace?

A. No limit
B.2GB
C.10MB
D. 100 MB

Answer: B

NEW QUESTION # 54
Genesys Cloud CX ACD assigns interactions to the most appropriate agent available.
Which of the following attributes is used to determine the best available agent? (Choose three.)

A. Staffing requirements

B. ACD skills

C. Language skills

D. Tie since last ACD interaction
E. Additional attribute ratings

Answer: B,C,E


https://www.troytecdumps.com/GCP-GCX-troytec-exam-dumps.html

Explanation:

Language skills, additional attribute ratings, and ACD skills are three attributes that are used to determine the best available agent for
an interaction in Genesys Cloud CX ACD. These attributes are ratings that indicate an agent's proficiency or preference for handling
certain types of interactions or customers. For example:

Language skills indicate an agent's ability to speak or write in different languages.

Additional attribute ratings indicate an agent's knowledge or experience with specific products, services, topics, etc.

ACD skills indicate an agent's capability or willingness to handle different media types or queues.

Genesys Cloud CX ACD uses these attributes to match each interaction with an agent who has the highest ratings for those
attributes. Reference: https:/help.mypurecloud.convarticles/about-acd-evaluation-methods/
httpsy/help.mypurecloud.convarticles/add- language- skills-to-an-agent-profile/ https:/help.mypurecloud.convarticles/add-additional-
attribute-ratings-to-an-agent-profile/ https://help.mypurecloud.convarticles/add-acd-skills-to-an-agent-profile/

NEW QUESTION # 55
Which of'the following statements is NOT true regarding Management Units?

A. A maximum of 100 agents can be added to a single Management Unit.

B. Agents that handle the same set of interactions should belong to the same management unit.
C. They help you create, manage, and view schedules for a group.

D. Management Units partition agents and interactions into logical groups.

Answer: A

Explanation:

Explanation

A maximum of 100 agents can be added to a single Management Unit is not a true statement regarding Management Units in
Genesys Cloud CX Workforce Management. A Management Unit is a logical grouping of agents who handle similar types of
interactions in Workforce Management. A Management Unit can have various settings configured to define its behavior and
performance, such as time zone, service level target, shrinkage percentage, etc. There is no limit on the number of agents that can be
added to a single Management Unit. References: https:/help.mypurecloud.conv/glossary/management-unit/
https/help.mypurecloud.convarticles/create-a-management-unit/

NEW QUESTION # 56

We all know that the importance of the GCP-GCX certification exam has increased. Many people remain unsuccessful in its GCP-
GCX exam because of using nvalid GCP-GCX practice test material. If you want to avoid failure and loss of money and time,
download actual Genesys Cloud CX Certified Professional - Consolidated Exam (GCP-GCX) Questions of DumpsValid. This
Genesys GCP-GCX exam preparation material is important because it will help you cover each topic and understand it well.

Latest GCP-GCX Test Objectives: https//www.dumpsvalid.com/GCP-GCX-still- valid-exam html

Now, I would like to show you somme strong points of our GCP-GCX study guide, Some of our customers may worry that we are
working on certain time about our GCP-GCX study guide, So you needn't to read and memorize the boring reference books of the
GCP-GCX exam, And we will help you on the GCP-GCX study materials if you have any question, Especially if you do not choose
the correct study materials and find a suitable way, it will be more difficult for you to pass the exam and get the Genesys Latest
GCP-GCX Test Objectives related certification.

You can input your e-mail address, and download GCP-GCX fiee demo as reference, which can make you know more about our
GCP-GCX valid pdf practice, The GCP-GCX Exam Prep subscriptions have the following benefits.
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working on certain time about our GCP-GCX study guide.

So you needn't to read and memorize the boring reference books of the GCP-GCX exam, And we will help you on the GCP-GCX
study materials if you have any question.

Especially if you do not choose the correct study materials and GCP-GCX find a suitable way, it will be more difficult for you to
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