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Cloud-Administrator 5% 5% & (Q104-Q109):

HH #104

A Marketing Cloud admin wants to automatically unsubscribe customers who respond to marketing emails asking to be removed
from the mailing list.

Which two steps should the admin take to enable this functionality?

Choose 2 answers

A. Ensure a Customresponse is enabled for Automated Response in Reply mail Management
B. Select Delete Auto-Replies and Out-of-Office mail Management
C. Select Unsubscribe Manual requests in Reply Mail Management
D. Verify Reply Mail Management has been enabled in the account

.EE%: A\ D

M #105
Northern Trail Outfitters wants to have specific permission restrictions applied to all users in a business unit.

How should they accomplish this?

e A Set default permissions with the restrictions on the business unit
¢ B. Disable the permissions directly within the business unit

e C. A Assignarole to the business unit

e D. Apply a permission set to the business unit

Ef#: C

R :

Assigning a role to the business unit allows the admin to apply specific permission restrictions to all users in that business unit. The
role defines what users can access and do within Marketing Cloud. The other options are not valid ways to accomplish this
requirement.

E R #106

Northern Trail Outfitters is setting up new hires on its instance of Marketing Cloud, which includes Email Studio, Mobile Connect,
and Social Studio. One of the hires needs to manage the operations of all of the North American Business Units.

What two roles, custom or standard, could be assigned to this user to meet the requirement?

Choose 2 answers

A. Marketing Cloud Channel Manager

B. Marketing Cloud Regional or Local Administrator
C. Marketing Cloud Administrator

D. Marketing Cloud Email Marketing Manager

IEf#: B. D

AR

Explanation

Marketing Cloud Email Marketing Manager and Marketing Cloud Regional or Local Administrator are two roles, custom or
standard, that could be assigned to this user to meet the requirement. Marketing Cloud Email Marketing Manager is a standard role
that grants access to Email Studio and its features, such as creating and sending emails, managing subscribers, and tracking email
performance. Marketing Cloud Regional or Local Administrator is a customrole that grants access to all business units within a
specific region or location, such as North America

HA #107

A Contact Delete request has been processed for subscribers who have been sent an email. to previously in a northern action did
NOT target all contacts in their account and a significant number of contacts which are still remaining,

Which two data would still exist in the account?

Choose 2 answers



A. General tracking data at the job level

B. Contact data in sendable data extensions

C. Contact-specific data at the job level

D. Contact data in non-sendable data extensions

Eﬁ: A\ C

fEE N -

Explanation

After a Contact Delete request has been processed for subscribers who have been sent an email previously, the following data
would still exist in the account:

* Contact-specific data at the job level. This includes data such as open rate, click rate, bounce rate, and unsubscribe rate for each
individual contact who received an email. This data is not deleted because it is used for reporting and analytics purposes.

* General tracking data at the job level. This includes data such as total number of sends, opens, clicks, bounces, and unsubscribes
for each email job. This data is not deleted because it is used for reporting and analytics purposes. The other options are incorrect
because:

* Contact data in non-sendable data extensions. This includes data such as name, address, phone number, and other attributes for
each contact. This data is deleted because it is not used for sending emails and it is considered personal information.

* Contact data in sendable data extensions. This includes data such as email address and subscriber key for each contact. This data
is deleted because it is used for sending emails and it is considered personal

* mformation.

M #108

Northern Trail Outfitters has Imported a file Into All Subscribers. They then received a resullts file stating admn@example.com
could NOT be imported.

Which error code would the file contain for this record?

A. List Detective

B. Invalid Email Address
C. Skipped Records

D. Restricted Values

EfE: A
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