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Topic 1

Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.

Topic 2
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

Topic 3

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

Topic 4
Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

Salesforce Health Cloud Accredited Professional Sample Questions (Q87-
Q92):
NEW QUESTION # 87 
A MedTech company is implementing Health Cloud to better plan and track surgical case visits, manage device inventory, and run
cycle counts.
Which data model should a consultant recommend the company use?

A. Inventory Management
B. Provider Engagement
C. Intelligent Sales
D. Life Sciences

Answer: A

Explanation:
The use case mentions:
Plan and track surgical case visits
Manage device inventory
Run cycle counts
These requirements directly align with the Health Cloud Inventory Management data model.
Inventory Management in Health Cloud is designed for MedTech and Life Sciences companies to track:
Surgical case planning and scheduling
Medical device and implant inventory management
Cycle counts and stock levels across facilities
It supports end-to-end surgical case tracking, ensuring the right devices are available at the right place and time.
Why not the others?
A . Life Sciences - Broader model used for clinical trials, patient programs, and pharma engagement, but not focused on surgical
case + device inventory.
B . Provider Engagement - Used for managing provider relationship data (e.g., physician affiliations, facilities), not inventory or
surgical planning.
C . Intelligent Sales - Focused on sales optimization and customer engagement, not surgical case or inventory management.
Salesforce Health Cloud Reference:
Salesforce Health Cloud - Inventory Management Guide:
"Use the Inventory Management data model to manage device inventory, surgical case planning, cycle counts, and medical device
tracking across healthcare facilities."

NEW QUESTION # 88 
A consultant is preparing to install Health Cloud in a production org for the first time.
Which three tasks should the consultant ensure are completed prior to installing Health Cloud?
Choose 3 answers



A. Enable Chatter.
B. Enable Shield Event Monitoring.
C. Enable Person Accounts.
D. Enable Contacts to Multiple Accounts,
E. Enable Health Cloud Installation Monitor.

Answer: A,C,D

Explanation:
Step-by-Step Explanatio n:
Salesforce Health Cloud Prerequisites:
Enable Person Accounts:
Required for representing patients and healthcare contacts.
"Person Accounts must be enabled before installing Health Cloud."
- Reference: Health Cloud Installation Prerequisites
Enable Chatter:
Health Cloud uses Chatter for collaboration between care teams.
"Chatter must be enabled to use Health Cloud features like care coordination and notes."
- Reference: Health Cloud Installation Prerequisites
Enable Contacts to Multiple Accounts:
Necessary to relate patients to multiple organizations/providers.
"Enable Contacts to Multiple Accounts to relate contacts (patients) to more than one account (e.g., provider, payer)."
- Reference: Health Cloud Installation Prerequisites
Other Options:
B . Enable Shield Event Monitoring: Not required for Health Cloud installation (but is a best practice for auditing and compliance in
some orgs).
D . Enable Health Cloud Installation Monitor: Not a standard Salesforce setting or prerequisite.
Reference:
Health Cloud Installation Prerequisites

NEW QUESTION # 89 
Bloomington Caregivers needs to migrate Health Condition records from its previous org with International Classification of Diseases
(ICD) information.
Which two objects should an administrator load with data prior to migrating this information, to ensure a successful data load?
Choose 2 answers

A. Account
B. Clinical Encounter
C. code set
D. Healthcare Diagnosis

Answer: A,C

NEW QUESTION # 90 
Bloomington Caregivers is implementing Health Cloud to streamline the process to register patients to care programs while capturing
their consent. The company plans to leverage out-of-the-box Health Cloud features.
Which Health Cloud feature should a consultant recommend the company use in this scenario?

A. Enrollment Consent OmniScript
B. Program Eligibility Omniscript
C. Care Plan Enrollment Flow
D. Program Enrollment Flow

Answer: D

NEW QUESTION # 91 
A provider uses an external appointment management system. The default solution provided by Health Cloud is not viable for the



provider.
How should a consultant implement a robust system for the provider?

A. Use a package created by ISV (Independent Software Vendor) for Health Cloud.
B. Create an Apex class and leverage Intelligent Appointment Management.
C. Create a custom FHIR Adapter to make calls to Health Cloud.
D. Use an electronic health record (EHR) routing system to book the appointment in Health Cloud

Answer: B

NEW QUESTION # 92
......
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