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BONUS!!! Laden Sie die vollständige Version der ExamFragen CIS-HAM Prüfungsfragen kostenlos herunter:
https://drive.google.com/open?id=1Wv_VRK2JHFTJieZWrS-IG4_h7NImk7AN

Ihren Stress der Vorbereitung auf ServiceNow CIS-HAM zu erleichtern ist unsere Verpflichtung. Ihnen erfolgreich zu helfen,
ServiceNow CIS-HAM Prüfung zu bestehen ist unser Ziel. Wir beruhigen Sie mit einer erstaunlich hohen Bestehensrate. Nicht alle
Lieferanten wollen garantieren, dass volle Rückerstattung beim Durchfall anbieten, aber die IT-Profis von uns ExamFragen und alle
mit unserer ServiceNow CIS-HAM Software zufriedene Kunden haben uns die Konfidenz mitgebracht.

Servicenow CIS -HAM (Certified Implementation Specialist - Hardware Asset Management) Zertifizierungsprüfung ist eine global
anerkannte Zertifizierung, die das Wissen und die Fähigkeiten von IT -Fachleuten bei der Verwaltung von Hardware -Assets mithilfe
der Servicenow -Plattform bestätigt. Es ist für Personen konzipiert, die für die Verwaltung von Hardware -Vermögenswerten
verantwortlich sind, einschließlich Beschaffung, Bereitstellung, Wartung und Entsorgung. Die Zertifizierungsprüfung testet das
Verständnis des Kandidaten für die Anwendung "IT Asset Management", "Best Practices für das Hardware -Asset -Management"
und die Möglichkeit, die Servicenow -Plattform zu konfigurieren und anzupassen.

Die CIS-HAM-Zertifizierung soll das Wissen und die Fähigkeiten einer Person validieren, um Hardware-Asset-Management-
Prozesse mit der ServiceNow-Plattform zu implementieren und zu verwalten. Die Zertifizierung deckt verschiedene Themen ab,
einschließlich des Lebenszyklus des Hardware-Asset-Managements, des Asset-Trackings und des Bestandsmanagements, des
Software-Asset-Managements und des Lizenz-Compliance-Managements.

>> CIS-HAM Prüfungsfrage <<

CIS-HAM Tests - CIS-HAM Prüfungsinformationen
Wir ExamFragen bieten Ihnen die umfassendsten ServiceNow CIS-HAM Dumps mit sehr hoher Hit-Rate. Und alle Probleme, die
vielleicht in aktuellen Prüfungen sind in Dumps vorhanden. Und wir aktualisieren unsere Dumps nach der Veränderung der
Prüfungsinhalte. Es kann den sinnlosen Zeitaufwand vermeiden und Ihnen helfen, leichter und hocheffektiver die ServiceNow CIS-
HAM Prüfung zu bestehen. Obwohl Sie dieServiceNow CIS-HAM Prüfung nicht bestehen, geben wir Ihnen voll Geld zurück.
Deshalb können Sie keinen Verlust haben. Die Chance ist für die Leute, die gut bereit sind. Wir hoffen, dass Sie keine gut Chance
verlieren.

ServiceNow ist ein Softwareunternehmen, das sich auf die Bereitstellung von cloudbasierten Lösungen für IT-Service-Management,
IT-Operations-Management und IT-Business-Management spezialisiert hat. Das Unternehmen bietet eine Reihe von Zertifizierungen
an, um IT-Profis dabei zu helfen, ihre Kompetenz im Umgang mit ServiceNow-Produkten zu demonstrieren. Eine der von
ServiceNow angebotenen Zertifizierungen ist die Certified Implementation Specialist - Hardware Asset Management (CIS-HAM)
Certification.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management CIS-HAM Prüfungsfragen mit Lösungen (Q32-Q37):
32. Frage 
What are the three tiers of Lifecycle Management? (Choose three.)

https://drive.google.com/open?id=1Wv_VRK2JHFTJieZWrS-IG4_h7NImk7AN
https://www.deutschpruefung.com/CIS-HAM-deutsch-pruefungsfragen.html
https://www.examfragen.de/CIS-HAM-pruefung-fragen.html
https://www.it-pruefung.com/CIS-HAM.html


A. Improve management controls
B. Know what you don't have
C. Increase onboarding controls
D. Improve efficiency
E. Know what you have

Antwort: A,D,E

Begründung:
According to the Hardware Asset Management page, the three tiers of Lifecycle Management are:
Know what you have: This tier involves tracking and managing the end-to-end lifecycle of all your hardware assets, physical and
consumable, on a single system of action.
Improve management controls: This tier involves aligning hardware investments to business outcomes, and quickly identifying and
mitigating technology risks such as tech debt, regulatory audits, and lost assets.
Improve efficiency: This tier involves improving efficiencies and simplifying every stage of the asset lifecycle with prescriptive
workflows and tasks, normalizing hardware to maintain a clean CMDB, and getting actionable insights to minimize waste and
strategize for asset refreshes.
These three tiers correspond to the options C, D, and E in the question.
The options A and B are not part of the Lifecycle Management framework, and are not mentioned in the ServiceNow Hardware
Asset Management documents. Reference:
Hardware Asset Management
What is Hardware Asset Management?
Your asset lifecycle: How to manage it all

33. Frage 
Publishing an item to the Service Catalog can be done by using the "Publish to Hardware Catalog" related link in:

A. Inventory Catalog
B. Asset Catalog
C. Supplier Catalog
D. Product Catalog

Antwort: D

Begründung:
* The Product Catalog is a table that contains all the hardware and consumable models that are available in your organization12.
* The Service Catalog is a portal that allows users to browse and request items and services that are approved by the IT
department13.
* Publishing an item to the Service Catalog means making it visible and available for users to request13.
* To publish an item to the Service Catalog, you need to use the "Publish to Hardware Catalog" related link in the Product Catalog1
.
* This related link creates a catalog item for the selected model and adds it to the Hardware Catalog category in the Service
Catalog1 .
* Therefore, the correct answer is A. Product Catalog, as this is where you can use the "Publish to Hardware Catalog" related link
to publish an item to the Service Catalog.
References: 1: Use a hardware asset request flow - ServiceNow 2: Hardware Asset Inventory Management - ServiceNow 3:
Service Catalog - Product Documentation: Tokyo - ServiceNow : Publish models to the hardware or software catalog -
ServiceNow

34. Frage 
What types of inventory audits are supported with the Hardware Asset Management (HAM) application? (Choose two.)

A. Stockroom audit
B. Discovery audit
C. Location audit
D. Vendor audit

Antwort: A,C



Begründung:
Inventory audits are the processes of verifying the accuracy and consistency of the hardware asset inventory across the enterprise1.
The Hardware Asset Management (HAM) application supports the following types of inventory audits1:
Stockroom audit: This is an audit that verifies the quantity and condition of the hardware assets in a stockroom. A stockroom is a
physical location where hardware assets are stored before they are delivered to the end users or transferred to another stockroom2.
A stockroom audit helps to optimize the inventory levels, avoid overstocking or understocking, and identify any discrepancies or
issues with the stockroom assets1.
Location audit: This is an audit that verifies the presence and status of the hardware assets in a specific location, such as an office, a
building, or a floor. A location audit helps to ensure that the hardware assets are assigned to the correct owners, locations, and
departments, and to identify any missing, unknown, or unauthorized assets1.
Therefore, the types of inventory audits that are also options in the question are A. Stockroom audit and C. Location audit.
The other options that are not types of inventory audits supported by the HAM application are:
Discovery audit: This is not a type of inventory audit, but a type of configuration management activity. Configuration management is
the process of maintaining the accuracy and consistency of the operational and relationship information of IT assets and services in
the Configuration Management Database (CMDB)4. Discovery audit is an activity that compares the actual configuration items (CIs)
in the IT environment with the expected CIs in the CMDB and identifies any differences or discrepancies4. Reference:
1: Hardware Asset Inventory Audit
2: Stockrooms
3: Vendor Management
4: Configuration Management

35. Frage 
A given collection of methodologies, assets, and templates within Now Create is referred to as what?

A. Methodology pack
B. Now Create pack
C. Asset pack
D. Project pack
E. Success pack

Antwort: E

Begründung:
* Now Create is a solution that provides step-by-step delivery guidance based on real-world experiences and proven leading
practices, to perform digital transformations using ServiceNow products12.
* A success pack is a collection of processes and assets that, when executed by qualified ServiceNow practitioners, will deliver
successful outcomes for your project13.
* A process is a set of tasks that guides you through the implementation or upgrade of a ServiceNow product or feature1.
* An asset is an input to the methodology and can be product specific leading practice detailed instructions related to the success
pack or other product agnostic project templates and accelerators1.
* A success pack can be exported into ServiceNow SPM (and other project execution tools) to accelerate project start-up and
provide easy links back to Now Create throughout the project execution1.
* The other options are not correct terms used in Now Create. There is no such thing as a Now Create pack, a project pack, a
methodology pack, or an asset pack.
References:
* 1: ServiceNow Create - Now Create
* 2: Project Methodology - Customer Success - ServiceNow
* 3: Now Create: Faster implementations, better outcomes - ServiceNow

36. Frage 
What are the baseline asset lifecycle automation flows provided by the Hardware Asset Management (HAM) plugin? (Choose
three.)

A. Hardware bulk stock order
B. Hardware asset order
C. Hardware disposal
D. Hardware deployment
E. Hardware swap order



F. Hardware retire order

Antwort: B,C,D

Begründung:
* The Hardware Asset Management (HAM) plugin is a plugin that enables the Hardware Asset Management application, which
helps to track and manage the end-to-end lifecycle of hardware assets, physical and consumable1.
* The HAM plugin provides the following baseline asset lifecycle automation flows2:
* Hardware asset order: This is a flow that automates the process of ordering new hardware assets from a vendor. It creates
purchase orders, stock order tasks, and catalog tasks based on the asset requests and the stock rules2.
* Hardware deployment: This is a flow that automates the process of delivering and installing hardware assets to the end users. It
creates catalog tasks and updates the asset records and the configuration management database (CMDB) based on the stock order
tasks and the asset reservations2.
* Hardware disposal: This is a flow that automates the process of disposing of retired hardware assets through a vendor. It creates
return merchandise authorization (RMA) records and updates the asset records and the CMDB based on the asset retirements and
the vendor contracts2.
* Therefore, the baseline asset lifecycle automation flows that are also options in the question are A.
Hardware asset order, E. Hardware deployment, and F. Hardware disposal.
* The other options that are not baseline asset lifecycle automation flows provided by the HAM plugin are:
* B. Hardware bulk stock order: This is not a baseline asset lifecycle automation flow, but a manual action that allows the user to
create multiple stock order tasks for different hardware models at once3.
* C. Hardware swap order: This is not a baseline asset lifecycle automation flow, but a manual action that allows the user to swap a
hardware asset with another hardware asset of the same model4.
* D. Hardware retire order: This is not a baseline asset lifecycle automation flow, but a manual action that allows the user to retire a
hardware asset and update its status and substatus. References:
* 1: Hardware Asset Management
* 2: Asset Lifecycle Automation Flows
* 3: Create a Bulk Stock Order
* 4: Swap a Hardware Asset
* : Retire a Hardware Asset

37. Frage
......
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