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Questions (Q25-Q30):

NEW QUESTION # 25

At Universal Containers, there's a team of auditors distributed throughout the organization that all need access to high-value
opportunities.

With a Private sharing model, which option should an architect recommend when designing a solution for this requirement?

e A Put the auditors at the highest level of the Role Hierarchy.
¢ B. Add the auditors to the default Opportunity Team.
¢ C. Create a criteria-based sharing rule to grant a public group access to high-value opportunities.

Answer: C

NEW QUESTION # 26

Universal Containers has a Performance Feedback custom object (Private organization-wide default) used by customers to report
any issues with delivery drivers. Feedback should not be visible to the driver, but any feedback records should be accessible to
people above themin the Role Hierarchy, even when the driver changes managers.

Assuming managers have Read access to the Feedback object, which three steps are necessary to solve these requirements?

¢ A. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule.

¢ B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to a driver's manager

¢ C. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver's

Answer: C

NEW QUESTION # 27

Universal Containers has selected a small and diverse group of users to review inactive accounts. Given the Private sharing model, a
public group was created and made available to this group of users. A sharing rule was created to make inactive accounts visible to
the public group. However, some of these users are reporting they do not see any of the accounts that were shared with the public
group.

What is the underlying issue for these users?

e A. The page layout assigned to these users is different than the Account owner.
e B. The users are in profiles that have no access to the Account object.
e C. The accounts arc owned by users higher in the Role Hierarchy.

Answer: B

NEW QUESTION # 28

Universal Containers (UC) delivers training in 500 different regions. The UC operations users team manages course setup,
scheduling, and trainer setup. The team members work at a regional level and report to an operations manager. The operations
manager requested access to edit ALL scheduled courses owned by the operation users team

How should this be achieved?

e A. The operations manager will get access to the scheduled courses owned by the operations users team defined in the Role
Hierarchy.

¢ B. The operations manager will get access to the scheduled courses by creating a public group, and add the operations
manager and the operations users team to the public group.

e C. The operations manager will get access to the scheduled courses by creating an ownership-based sharing rule and share
the scheduled courses with the operations manager.



Answer: C

NEW QUESTION # 29

Universal Containers uses Person Accounts to represent retail customers and Business Accounts to represent commercial
customers. The retail sales team should not have access to commercial customers but should have access to ALL retail custorrers.
With the organization-wide default on Account set to Private, how should the architect meet these requirements?

e A Create 2 criteria-based sharing rule giving the Retail Sales role access to Accounts of type PersonAccount.

¢ B. Update the Retail Sales profile to grant access to Person Account record type.

¢ (. Create an owner-based sharing rule on AccountContactRelation to grant access to all account contact roles records
owned by retail sales reps.

Answer: A

NEW QUESTION # 30
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