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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q154-
Q159):
NEW QUESTION # 154 
A Revenue Cloud requirement states that when the "Terabyte" Attribute of "Product A" is greater than 100, a warning message
should appear.
How should a consultant address this in Revenue Cloud?

A. Create a constraint rule in the Constraint Model at the Product Level.
B. Create a custom Lightning web component to validate the attribute quantity.
C. Create a constraint rule in the Constraint Model at the Quote Level.

Answer: A

Explanation:
Explanation (150-250 words)
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In Salesforce CPQ, Constraint Models define validation, inclusion, and compatibility rules that control product configuration
behavior. When a validation or warning depends on an attribute value of a single product, the logic should be defined at the Product
Level Constraint Model.
In this scenario, the "Terabyte" attribute belongs to "Product A," and the business rule requires displaying a warning message when
the attribute exceeds 100. Implementing this at the Product Level Constraint Model ensures that the rule evaluates only that
product's context and triggers the message directly within the configuration page when users input the attribute value.
Quote-level constraint models are used for cross-product validations across multiple quote lines, not for product-specific attribute
conditions. Therefore, option C correctly uses the Product Level Constraint Model
.
Exact Extract from Salesforce CPQ Implementation Guide:
"Use Product Level Constraint Models when the validation logic applies to a specific product's attributes or options. Use Quote
Level models when the logic involves multiple products or quote lines." References:
Salesforce CPQ Implementation Guide - Constraint Models and Rule Hierarchies Salesforce Revenue Cloud Developer Guide -
Product-Level Attribute Validation Salesforce CPQ Best Practices - Warning Messages and Validation Rules in Configuration

NEW QUESTION # 155 
What should a consultant use to create Renewal Opportunities and Quotes/Orders out of the box?

A. Managed Apex classes
B. Renewal Flow Templates
C. Revenue Cloud Subscription Settings

Answer: B

Explanation:
Renewal Flow Templates are the out-of-the-box solution for creating Renewal Opportunities and Quotes
/Orders in Revenue Cloud. Salesforce provides prebuilt flow templates specifically designed to automate the renewal process
without requiring custom development.
According to Salesforce Help documentation on Flow Templates for Renewal Automation, Revenue Cloud includes the "Create and
Update Renewal Opportunities" flow template. This template automatically creates renewal opportunities for forecasting purposes
when assets are created, and keeps them synchronized when customers amend or cancel subscriptions. The flow template is
triggered by platform events and uses standard Revenue Cloud invocable actions.
The renewal flow templates utilize the InitiateRenewal invocable action, which is a standard out-of-the-box Apex action provided by
Salesforce. This action can create either renewal quotes or renewal orders based on specified parameters, and it properly links these
transactions to renewal opportunities for accurate forecasting.
The flow templates handle the complexity of tracking asset end dates, calculating renewal amounts, and maintaining synchronization
between assets and renewal opportunities.
Option A (Revenue Cloud Subscription Settings) is a configuration area but does not directly create renewal opportunities or quotes.
Option C (Managed Apex classes) would require custom development and is not the out-of-the-box approach. The Renewal Flow
Templates provide a declarative, point-and-click solution that administrators can activate and customize using Flow Builder, making
them the correct out-of-the-box tool for automating renewal opportunity and quote creation in Revenue Cloud.
References: Salesforce Help - Flow Templates to Automate Renewal Opportunity Creation and Asset Renewal, Summer '25
Release Notes for Revenue Cloud

NEW QUESTION # 156 
A medical device company manages its product information across multiple disconnected systems. Product specifications are stored
in a dedicated Product Information Management (PIM) system, pricing is maintained in complex spreadsheets managed by the
finance team, and sellable part numbers (SKUs) are mastered in the company's Enterprise Resource Planning (ERP) system.
How should a solution architect use Revenue Cloud to solve the company's data synchronization problems and streamline the
process from quote to ERP fulfillment?

A. By using an integration platform to sync data from the PIM, the pricing spreadsheets, and the ERP into Salesforce nightly,
overwriting the Salesforce catalog each time
B. By establishing the Salesforce Product Catalog as the single source of truth for all commercial products, pricing, and
bundle configurations, and ensuring that downstream ERP systems consume this data for order fulfillment
C. By creating custom objects in Salesforce to replicate the data structure of the PIM and ERP systems, and writing custom
Apex triggers to keep the three systems aligned

Answer: B



Explanation:
Salesforce Revenue Cloud recommends centralizing product, pricing, and configuration data within the Salesforce Product Catalog
to act as the commercial system of record. This approach ensures that sales teams are quoting from a single, consistent catalog that
reflects accurate SKUs, pricing, and configurations.
According to the Revenue Cloud Implementation Guides, this centralized model supports seamless quoting, bundling, discounting,
and automated order and contract generation - all critical for streamlining the quote- to-cash process.
The ideal architectural approach is to establish Salesforce CPQ as the source of truth for all sellable items, with upstream data (e.g.,
from PIM and ERP systems) being normalized and integrated into the Salesforce Product Catalog, rather than allowing disparate
systems to overwrite Salesforce data. This enables Salesforce to drive clean, validated quote generation, which can then be
integrated downstream to ERP for fulfillment and invoicing.
Creating custom objects (as in option B) increases technical debt and complexity, while overwriting Salesforce data nightly (option
C) introduces risk, latency, and data integrity issues.
Exact Extracts from Salesforce Revenue Cloud Documents:
* Salesforce CPQ Implementation Guide - "Product Catalog Best Practices":"Establish Salesforce CPQ as the system of record for
commercial products, including pricing, configuration rules, and availability.
Use integration tools to populate product and pricing data from upstream systems such as ERP or PIM, ensuring consistency across
quoting and order fulfillment processes."
* Subscription Management Implementation Guide - "Data Model Alignment and Synchronization":
"Ensure a single source of truth for product data by leveraging Salesforce's product and pricing model.
External systems should consume rather than overwrite Salesforce product catalog information."
* Billing Implementation Guide - "Integration Patterns for Order to Cash":"Salesforce should act as the authoritative quoting engine
and drive orders into ERP for fulfillment. Product and pricing data should be managed in Salesforce to maintain quoting integrity."
References:
Salesforce CPQ Implementation Guide
Salesforce Billing Implementation Guide
Subscription Management Implementation Guide
Revenue Cloud Architecture Best Practices (Fall 2023 Release Notes)

NEW QUESTION # 157 
A Cloud Consultant is using Contracts AI to retrieve clauses and contract fields from a PDF. After the initial run, the consultant
realizes that a payment method custom field needs to be retrieved that was not initially included.
What should the consultant do to retrieve this custom field?

A. Modify the AI prompt template to define the attribute mapping and context mapping for payment method.
B. Modify the contract extraction template to define the attribute mapping and context mapping for payment method.
C. Log a support case with Salesforce to enable payment method to be added to the extraction mapping used.

Answer: B

Explanation:
In Salesforce Revenue Cloud's Contracts AI functionality, the process of retrieving data such as clauses or contract fields from
uploaded documents (e.g., PDFs) relies on Contract Extraction Templates. These templates define which attributes and contextual
mappings are used during document extraction. When a new field-such as Payment Method (a custom field)-needs to be retrieved, it
must be explicitly added to the extraction template through configuration.
Exact Extract from Salesforce Revenue Cloud Documentation:
"To extract additional custom fields or clauses, users must update the contract extraction template to include attribute and context
mappings for each new field. The template defines which contract data points Contracts AI retrieves from the uploaded document."
- Salesforce Subscription Management Implementation Guide (Contracts AI section) The AI prompt template (Option B) controls
the tone and structure of the generated summaries, not data extraction parameters. Logging a support case (Option C) is
unnecessary, as this configuration is fully managed by the consultant or administrator through template updates.
References:
Salesforce Subscription Management Implementation Guide - Contracts AI Setup Salesforce Revenue Cloud Implementation Guide
- Contract Extraction Templates Salesforce Revenue Cloud Consultant Study Guide

NEW QUESTION # 158 
A product administrator needs to use the Constraint Modeling Language (CML) construct available in Advanced Configurator to
define a relationship for a House with up to five rooms. The relationship also requires that a MediaRoom in the color blue must be



included when the house has more than three rooms.
Which option should the administrator use to accomplish this?

A. type House {
relation rooms : Room[0..5];
require(rooms.size > 3, House[MediaRoom=true, color = "Blue"})
};
B. type House {
relation rooms : Room[0..5];
require(rooms.size > 3, rooms[MediaRoom]{color = "Blue"})
};
C. type House {
relation rooms : Room[4,5];
require(rooms.size > 3, rooms[MediaRoom]{color = "Blue"})
};

Answer: B

Explanation:
Exact Extracts from Salesforce CPQ (Advanced Configurator and CML Guide):
* "CML allows you to define typed relationships and constraints within bundles or configurable products."
* "The relation syntax defines cardinality using [min..max] where 0..5 means minimum zero and maximum five related components."
* "The require() statement conditionally enforces the inclusion of components based on logical conditions. The syntax
require(condition, target{attribute=value}) is used to mandate configuration rules." Step-by-Step Reasoning:
* Requirement Analysis:
* The "House" can have up to five rooms (0..5).
* If more than three rooms exist, include MediaRoom with color = "Blue."
* CML Construction:
* Define relation rooms : Room[0..5] to allow zero to five rooms.
* Apply require() to enforce conditional inclusion based on count logic.
* Why B is Correct:It follows correct CML syntax and semantics:
* Proper cardinality expression [0..5].
* Correct conditional requirement referencing rooms[MediaRoom]{color="Blue"}.
* Why Others Are Incorrect:
* A: Cardinality [4,5] enforces a minimum of 4 rooms always-violates the "up to five" requirement.
* C: Misuses the House reference inside require(), which should target the related entity (rooms).
References :
* Salesforce CPQ Advanced Configurator Developer Guide - Constraint Modeling Language (CML) Syntax and Semantics
* Salesforce CPQ Implementation Guide - Advanced Product Configuration and Conditional Rules
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