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o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and

=x 1 access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission

sets, and delegated administration, along with evaluating different authentication methods. The section also

addresses the structure of business models such as person accounts, standard accounts, contacts, and

contact-to-muiltiple-account relationships.

¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
=x 2 management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
FH 3 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forms, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers

choosing the right automation tools to solve complex business problens. It focuses on understanding the
= 4 capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and

covers the tools used to monitor system behavior and review user activity. It includes understanding debug
=X 5 logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.
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EHE #98

The admmistrator at Cloud Kicks made new fields and page layout adjustments based on new requirements from the service teem.
The changes have been built In a sandbox and are ready to be deployed Into production.

‘Whet should an administrator do before deploying the change set in production?

A. Create the fields and update the page layouts In production.

B. Make a new sandbox based on production to restore changes from.

C. Push the change set to another sandbox to restore from.

D. Request a new sandbox based on the sandbox where the changes were made.

¥e: C

Y.

change sets are tools that allow administrators to move customizations from one Salesforce org to another.

However, change sets do not track dependencies or conflicts between components in different orgs, so administrators need to
manually verify that all required components are included in the change set and that they do not overwrite existing customizations in
the target org. To avoid losing changes in production due to deploying an incomplete or incorrect change set, administrators should
push the change set to another sandbox first and test it there before deploying it to production. References:
https:/help.salesforce.conm/'s

/articleView?id=sf.changesets _considerations.htm&type=5 https:/help.salesforce.conys/article View?id=sf.

changesets best practices.htm&type=5

HE#99
A sales manager at AW Computing has created a contact record but is missing some of the information to complete the record. The
organization-wide default for Accounts is set to Public Read Only, and Contacts are controlled by parent.

¢ A. The owner and users below the owner in the role hierarchy
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B. Users above the sales manager in the role hierarchy
C. All users in the organization

D. Who will be able to edit this new contact record?
E. Sales manager and system administrator

HE: E

Y.

The sales manager and system administrator will be able to edit this new contact record because they are either the owner or have
Modify All Data permission respectively. Users above or below the sales manager in the role hierarchy will not be able to edit this
contact record because contacts are controlled by parent and accounts are set to Public Read Only. All users in the organization will
be able to view but not edit this contact record because accounts are set to Public Read Only. References:
https:/help.salesforce.conm/'s

/articleView?id=sf.admin_sharing htm&type=>5

EAE #100

Cloud Kicks (CK) has a backup team of employees that helps short-staffed departments. These users could be working with sales
one day and service the next. CK is implementing new Lightning record pages for each department so that they view records Ina
way that makes sense for each department.

How should the administrator ensure this s configured correctly?

A. Allow the backup team users to update their own profile with Delegated Administration.

B. Adjust the profile of the backup users each day to align with the proper access they require.
C. Configure one app per department and activate record pages for each app.

D. Create permission sets for each department and assign them to the backup team users.

3

m

: C

MH.

Configuring one app per department and activating record pages for each app will ensure that users view records in a way that
makes sense for each department. An app is a collection of itens that work together to serve a particular fimction. An app can have
different record pages for different objects and profiles. By activating record pages for each app, the administrator can customize
what users see based on their app context. References: https:/help.salesforce.convs/article View?

id=sfapp manager overview.htm&type=>5

https//help.salesforce.conys/article View?id=sfapp builder customize lex pages assign.htm&type=5

AZ2 #101

A request was made to import a spreadsheet of new Campaign Members. He system administrator started Data import Wizard but
the Campaign Members object was unavailable as a choice. What is causing as a choice.

What is causing this occur?

A. The marketing user feature license assignment is missing on the admin's user record.

B. The Compaign Member option is only available for Update.

C. The Salesforce,id field is required and was missing from the file.

D. Import Wizard is only available for the Standard objects Accounts, Contacts, and Leads.

He:. B

Y.

The Campaign Member option is only available for Update when using Data Import Wizard. This means that you can use Data
Import Wizard to update existing campaign members with new or modified information, but you cannot use it to create new
campaign members froma spreadsheet. To create new campaign members froma spreadsheet, you need to use other tools such as
Data Loader, Import Wizard for Leads and Contacts, or Manage Members button on the campaign page. References:
https7//help.salesforce.conys/article View?

id=sf.campaigns members_adding parent.htm&type=5 https:/help.salesforce.conys/article View?id=sf.

data_importer.htm&type=5

EHE #102



DreamHouse Realty (DR) wants to ensure that its data is protected. There have been several recent attempts to phish enployees.
‘What should DR do to help ensure that the user that is logged in is the right user when the running user is trying to view reports and
dashboards?

A. Require a high assurance session when exporting or printing reports and dashboards.
B. Require MFA when users need to view and export dashboards and reports.

C. Set up an authentication provider for reports and dashboards.

D. Require a Usemame, Password, and Security Token when logging in.

e A

ME:

To help ensure that users who are viewing reports and dashboards are who they say they are, DR should require a high assurance
session when exporting or printing reports and dashboards. A high assurance session requires users to verify their identity using
multi-factor authentication before accessing sensitive data or functionality in Salesforce. References:
https/help.salesforce.convs/article View?id=sf.

security high assurance session level htm&type=5
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