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NEW QUESTION # 73
Which of'the following actions do you need to grant access to the relevant service objects? Note: There are 2 correct answers to
this question.

A. Assign a business role to a service organization

B. Set up the case designer with the assignment step employee
C. Assign a business role to an employee

D. Assign a business role to a user

Answer: C,D

Explanation:

To grant access to service objects (e.g., cases) in SAP Service Cloud V2, administrators must assign a business role to a user to
define their permissions for accessing specific objects. Similarly, assigning a business role to an employee ensures the enployee has
the necessary access rights linked to their user account. According to SAP documentation, "Access to service objects is granted by
assigning business roles to users or employees." Assigning a business role to a service organization (B) is not a standard action, as
roles are assigned to individuals. Setting up the case designer with the assignment step employee (D) is for case routing, not object
access.

Reference:

SAP Help Portal: Business Role Assignment in SAP Service Cloud V2

SAP Learning: Access Management for Service Objects

NEW QUESTION # 74
What are the prerequisites for integrating external systems into Agent Desktop? Note: There are 2 correct answers to this question.

A. SAP Event Mesh

B. Machine learning

C. SAP Build Apps

D. SAP Cloud Integration

Answer: A,D

NEW QUESTION # 75
Which tool can you use to rename the cases facet?

A. Workflow with action type field update
B. Page layout

C. Language adaptation tool

D. Adaptation tool

Answer: C

NEW QUESTION # 76
Which of the following describe how access restrictions are governed in SAP Service Cloud Version 2?

A. You can decide if access rights override any restrictions you have defined.

B. Restricted access rights override any unrestricted access you have defined.

C. Ifthe access rights are contradictory, the system automatically grants no access.
D. Unrestricted access rights override any restrictions you have defined.

Answer: D

NEW QUESTION # 77
What functionality can be enabled to assist agents with case resolution?

e A Integrate Microsoft Teans.



¢ B. Integrate a knowledge base.
e C. Create and assign surveys to the case.
¢ D. Configure templates for responses.

Answer: B

NEW QUESTION # 78
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