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This is similar to the CTFL-UT desktop format but this is browser-based. It requires an active internet connection to run and is
compatible with all browsers such as Google Chrome, Mozilla Firefox, Opera, MS Edge, Safari, Internet Explorer, and others. The
ISQI CTFL-UT Mock Exam helps you self-evaluate your ISTQB Certified Tester-Foundation Level - Usability Testing exam
preparation and mistakes. This way you improve consistently and attempt the CTFL-UT certification exam in an optimal way for
excellent results in the exam.

ISQI CTFL-UT (ISTQB Certified Tester-Foundation Level - Usability Testing) Certification Exam is a widely recognized
certification in the field of software testing. ISTQB Certified Tester-Foundation Level - Usability Testing certification is specifically
designed for individuals who specialize in usability testing and are looking to enhance their knowledge and skills in this area. CTFL-
UT Exam is based on the International Software Testing Qualifications Board (ISTQB) Foundation Level syllabus and covers a
range of topics related to usability testing.
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Passing the CTFL-UT is the primary concern. To pass the hard CTFL-UT exam on the first try, you must invest more time, effort,
and money. To pass the CTFL-UT Exam, you must have the right CTFL-UT Exam Dumps, which are quite hard to get online. ISQI
provides latest CTFL-UT free study questions, it is true and effective, and price is affordable.

ISQI ISTQB Certified Tester-Foundation Level - Usability Testing Sample
Questions (Q21-Q26):
NEW QUESTION # 21 
What is the System Usability Scale (SUS)?

A. A simple, ten-item attitude scale giving a global view of subjective assessments of usability.
B. Testing to evaluate the degree to which the system can be used by specified users with effectiveness, efficiency and
satisfaction in a specified context of use.
C. A requirement on the usability of a component of system
D. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time.
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Answer: A

Explanation:
The System Usability Scale (SUS) is a standardized, reliable tool used to measure perceived usability. It consists of 10 items with
five response options (from strongly agree to strongly disagree). It is widely used due to its simplicity and effectiveness in providing a
single score to reflect a user's overall satisfaction with a system. Option A refers to ISO's definition of usability testing, B describes a
task in usability testing, and D refers to a usability requirement, not SUS. Therefore, the correct description of SUS is option C.
References:
Brooke, J. (1996). SUS: A Quick and Dirty Usability Scale.
Usability.gov: System Usability Scale (SUS)
ISO/IEC 25062 - Common Industry Format for Usability Test Reports
#######################################################

NEW QUESTION # 22 
Which of the following are common mistakes made in usability testing?
i. The user is too active
ii. Critical results are ignored
iii. No observers involved
iv. Scheduling too late
v. Incorrect focus

A. ii, iv & v are true, i & iii are false
B. ii & iv are true, i, iii & v are false
C. i & iii are true, ii, iv & v are false
D. i, ii & iii are true, iv & v are false

Answer: A

Explanation:
Common mistakes in usability testing include:
Ignoring critical results (ii): A significant issue if findings are not acted upon.
Scheduling the test too late (iv): This can lead to usability problems being discovered too late to be addressed effectively.
Having the wrong focus (v): For instance, focusing on aesthetics instead of usability goals.
Option i ("user is too active") is not a problem-active participation is necessary. Option iii ("no observers involved") is not a typical
mistake, since tests can still be valid even with recorded sessions and later review.
Hence, the correct answer is A: ii, iv & v are true.
References:
Nielsen Norman Group: Common Mistakes in Usability Testing
ISO 9241-210:2019 - Human-Centered Design
Usability.gov: Planning and Conducting Usability Testing
#######################################################

NEW QUESTION # 23 
Which of the following is a principal task of the usability tester role?

A. Discuss findings from usability test
B. Communicate with test participant
C. Perform pre-session briefing of participants
D. Define testing tasks

Answer: B

Explanation:
The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them
through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective communication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.
Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test



facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed
and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.
Therefore, communicating with test participants during testing is a core, principal task of the usability tester role.
References:
Usability.gov, Usability Testing Basics
Nielsen Norman Group, Moderating Usability Tests
ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing roles and responsibilities
#######################################################

NEW QUESTION # 24 
Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She interviewed users at the start of
the project, created a first prototype and evaluated that prototype.
Which part of the human-centered design process did she miss?

A. The "design"-part
B. The "evaluate"-part
C. The "analyze"-part
D. The "iterate"-part

Answer: D

Explanation:
The human-centered design process emphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted in unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirements, producing design solutions, and evaluating-repeated iteratively. Hence, option D ("iterate") is correct.
References:
ISO 9241-210:2019 - Human-Centered Design Processes
Usability.gov: Human-Centered Design Activities
Nielsen Norman Group: Iterative Design in UX
#######################################################

NEW QUESTION # 25 
Which of the following statements about usability test plans is true?

A. It contains the results of the test sessions
B. It should contain the briefing instructions
C. It contains a schedule
D. It should be very elaborate and at least 10 pages

Answer: C

Explanation:
A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.
Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.
References:
Usability.gov, Usability Testing Plan Template
Nielsen Norman Group, Usability Test Planning
ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process



NEW QUESTION # 26
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Not only that our CTFL-UT exam questions can help you pass the exam easily and smoothly for sure and at the same time you will
find that the CTFL-UT guide materials are valuable, but knowledge is priceless. These professional knowledge will become a
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