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Nowadays, using computer-aided software to pass the ITIL-4-Foundation exam has become a new trend. Because the new
technology enjoys a distinct advantage, that is convenient and comprehensive. In order to follow this trend, our company product
such a ITIL-4-Foundation exam questions that can bring you the combination of traditional and novel ways of studying. The passing
rate of our study material is up to 99%. If you are not fortune enough to acquire the ITIL-4-Foundation Certification at once, you
can unlimitedly use our product at different discounts until you reach your goal and let your dream comes true.

The format name of Channel Partner Program ITIL-4-Foundation practice test questions is ITIL PDF Questions file, desktop
practice test software, and web-based practice test software. Choose the nay type of Channel Partner Program ITIL 4 Foundation
Exam ITIL-4-Foundation Practice Exam Questions that fit your ITIL ITIL-4-Foundation exam preparation requirement and budget
and start preparation without wasting firther time.
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In the Web-Based ITIL ITIL-4-Foundation Practice Exam, the ITIL 4 Foundation Exam (ITIL-4-Foundation) exam dumps given
are actual and according to the syllabus of the test. This ITIL 4 Foundation Exam (ITIL-4-Foundation) practice examis compatible
with all operating systens like Mac, Linux, IOS, Android, and Windows. Likewise, this ITIL 4 Foundation Exam (ITIL-4-
Foundation) practice test is browser-based so it needs no special installation to finction properly. Firefox, Chrome, IE, Opera,
Safari, and all the major browsers support this ITIL 4 Foundation Exam (ITIL-4-Foundation) practice exam

ITIL 4 Foundation Examis a multiple-choice exam that consists of 40 questions. Candidates have 60 minutes to complete the exam
and must achieve a score of 65% or higher to pass. ITIL-4-Foundation Exam can be taken online or at an accredited testing center.
Study materials and training courses are available to help candidates prepare for the exam

ITIL 4 Foundation Exam Sample Questions (Q42-Q47):
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NEW QUESTION # 42
What is warranty?

A. The functionality offered by a product or service to meet a particular need
B. The amount of money spent on a specific activity or resource

C. Assurance that a product or service will meet agreed requirements

D. The perceived benefits, usefulness and importance of something

Answer: C

NEW QUESTION # 43
Which stage of the service lifecycle has the purpose of looking for ways to improve process efficiency and cost effectiveness?

A. Service strategy

B. Service transition

C. Service operation

D. Continual service improvement
D18912E1457D5D1DDCBD40AB3BF70D5D

Answer: D

NEW QUESTION # 44
What is the definition of "service managemment'?

A. A formal description of one or more services, designed to address the needs of a target consumer group

B. A set of specialized organizational capabilities for enabling value for customers in the form of services.

C. A result for a stakeholder enabled by one or more outputs

D. Join activities performed by a service provider and a service consummer to ensure continual value co-creation

Answer: B

Explanation:

Service management is a set of specialized organizational capabilities for enabling value for customers in the form of services. These
capabilities include tangible things like capital, people, and equipment, and can also include mntangible things like knowledge,
management and skills. These capabilities can also include intangible things, like knowledge, management, and skills.
httpss//www.bme.com/blogs/itil-key-concepts-service-management/#:~text=Service%2 0management %62 0is%620

NEW QUESTION # 45
Which is the BEST type of resource for investigating complex incidents?

A. Detailed work instructions

B. Knowledgeable support staff
C. Self-help systens

D. Disaster recovery plans

Answer: B

Explanation:

Explanation

More complex incidents will usually be escalated to a support team for resolution, or even suppliers and partners who offer support
for products and services they provide.

NEW QUESTION # 46
Which is a way of applying the guiding principle 'focus on value'?

e A. Comprehending the whole, but doing something
¢ B. Understanding how service consumers use services



C. Recognizing the complexity of systems
D. Doing fewer things, but doing them better

Answer: B

NEW QUESTION # 47

Dear every IT candidates, here, I will recommend Itcertking ITIL-4-Foundation exam training material to all of you. If you use ITIL
ITIL-4-Foundation test bootcamp, you will not need to purchase anything else or attend other training, We promise that you can
pass your ITIL-4-Foundation Certification at first attempt. The high pass rate has helped lots of IT candidates get their IT
certification. In case of failure, we promise to give you full refund. No help, full refund!
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