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P& #91
How should a consultant at a large provider systemmodel a patient in Health Cloud?

A. Leverage Contact-Contact
B. Configure Account

C. Leverage Person Account
D. Configure Contact

ER: C

R RELES B -

Step-by-Step Explanation:

* Person Account as Patient Model:Salesforce Health Cloud is designed to leverage thePerson Account model to represent patients,
especially for large provider systens.

* Exact Extract:

"Health Cloud uses person accounts to represent patients as individuals with whom you do business. Person accounts combine the
functionality of accounts and contacts into a single record." Reference:Administer Health Cloud - Enable Person Accounts Why Not
Other Options?

Account:Used for organizations, not individuals (patients).

Contact:Contacts are linked to Accounts; on their own, they don't support the full Health Cloud data model.

Contact-Contact:Not a recommended or documented model for patients in Health Cloud.

ConclusionTo model a patient in Health Cloud, thePerson Accountmodel is theofficially recommended approach.

FIRE #92

Bloomington Caregivers would like to bulk upload information to support Provider Search and Provider Relationship Card.
What are the two best practice recommendations to upload this information?

Choose 2 answers

A. Use Provider Card APL

B. Use Provider Relationship APL
C. Use Composite API Request.
D. Use Data Loader.

EX: CD

BB -

Bloomington Caregivers aims to bulk upload information to support Provider Search and the Provider Relationship Card in
Salesforce Health Cloud. Implementing this requires populating various provider-related objects efficiently. Two best practice
methods for achieving this are:

1. Using Composite API Requests (Answer C):

* Purpose: The Composite API allows for the creation and linking of muiltiple related records in a single API call. This is particularly
beneficial when dealing with complex data models nvolving multiple objects, as it ensures data integrity and reduces the number of
API calls.

* Implementation Steps:

* Prepare Data Payload: Structure your data in a JSON format that includes all necessary records and their relationships.

* Make Composite API Call: Use the Composite API to submit the data payload, which will process the creation of multiple
records in a single transaction.

* Verify Data Integrity: After the API call, confirm that all records have been created and linked correctly.

* Advantages:

* Efficiency: Reduces the number of API calls by bundling multiple operations into one request.

* Atomic Transactions: Ensures that all operations succeed or fail together, maintaining data consistency.

Reference: For detailed guidance on using Composite API requests for provider data, refer to Salesforce's documentation: Import
Data for Provider Cards.

2. Using Data Loader (Answer D):



Purpose: Data Loader is a client application provided by Salesforce that facilitates bulk data import and export. It's suitable for
handling large volumes of data and supports the insertion, update, deletion, and export of Salesforce records.

Implementation Steps:

Prepare CSV Files: Organize your provider data into CSV files, ensuring that all required fields are populated and relationships are
properly mapped.

Configure Data Loader: Install and set up Data Loader on your system, configuring it to connect to your Salesforce instance.
Import Data: Use Data Loader to insert or update records in Salesforce, following the correct sequence to maintain data
relationships.

Verify Import Results: After the import, review success and error logs to ensure all records were processed correctly.

Advantages:

User-Friendly Interface: Provides a graphical interface for mapping fields and managing data operations.

Support for Large Data Volumes: Capable of handling up to 5 million records in a single operation.

Reference: For more information on using Data Loader for mass data uploads, see Salesforce's FAQ: Can I mass upload data into
Salesforce?.

Conclusion:

By utilizing Composite API Requests and Data Loader, Bloomington Caregivers can efficiently bulk upload provider information to
support Provider Search and the Provider Relationship Card in Salesforce Health Cloud. These methods ensure data integrity,
streamline the import process, and enhance the functionality of provider-related features within the platform.

R #93

A payer is implementing Health Cloud and wants to leverage predefined rules for its prior authorization request review process. The
payer would like to leverage out-of-the-box Health Cloud fumctionality to drive speed to value.

‘Which prebuilt feature should a consultant recommend the payer leverage?

A. FlexCards

B. OmmScript Templates

C. Expression Set Templates
D. Integration Procedures

ER: C

fE AR A«

For a payer inplementing Health Cloud, leveraging predefined rules for prior authorization reviews can significantly improve
efficiency and speed. Salesforce Health Cloud provides Expression Set Templates as an out-of-the-box feature to achieve this.
* Predefined Rules:

* Expression Set Templates come with prebuilt rule sets that can evaluate conditions, making them ideal for automating prior
authorization request reviews.

* Customizable Logic:

* While they provide predefined logic, templates can also be customized to align with specific payer policies or regulatory
requirements.

* Faster Implementation:

* Using out-of-the-box templates accelerates time-to-value, as they require minimal configuration compared to building rules from
scratch.

* A. Integration Procedures: Focuses on data integration and server-side processing but does not address predefined rules for
authorization reviews.

* C. FlexCards: Provides Ul components for displaying information but does not support rule evaluation.

* D. OmniScript Templates: Useful for guided workflows but not specifically for predefined rule management.

References:

Expression Sets in Salesforce Health Cloud

PRI #94
An administrator for Health Cloud wants to ensure that the files in their filll sandbox instance are encrypted.
‘Which encryption solution supports the encryption of files in this scenario?

A. Salesforce Shield

B. salesforce Data Mask
C. Classic Encryption

D. Industry Data Security



BE: A

i REES B -

Step-by-Step Explanation:

* Requirement:

* Encrypt files in a full sandbox instance.

* Salesforce Shield Platform Encryption:

* Provides encryption of files and attachments at rest across Salesforce environments (including sandboxes).
* "Use Shield Platform Encryption to encrypt files and attachments stored in Salesforce, including those in sandbox environments."-
Salesforce Shield Platform Encryption Guide

* Other Options:

* Classic Encryption:Only encrypts a limited set of standard fields, not files or attachments.

* Salesforce Data Mask:Masks data for sandbox use, but does not encrypt files for runtime.

* Industry Data Security:Not a Salesforce product for file encryption.

References:

Shield Platform Encryption Guide

P& #95
How does an administrator display device information on a patient card?

A. Create a custom field on the EHR DeviceRequest object with a formula that return the nformation.
B. Create a custom field on the FilterCondition ¢ object with a formula that return the nformation.
C. Create a custom field on the EHR MedicalDevice object with a formula that return the information.
D. Create a custom field on the EHR Patient object with a formula that return the information.

E. Create an Asset record and create a care registered device record that look up to the patient.

ZX: E
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