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Information-Technology-Management real exam dumps after you have downloaded on your disk or documents. Whenever it is
possible, you can begin your study as long as there has a computer. All the key and difficult points of the Information-Technology-
Management exam have been summarized by our experts. They have rearranged all contents, which is convenient for your practice.
Perhaps you cannot grasp all crucial parts of the Information-Technology-Management Study Tool by yourself. You also can refer
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If you want to demonstrate your expertise in solving complex WGU real-life problems, then you need to pass the WGU
Information-Technology-Management certification exam. However, passing this exam is not an easy task. It requires you to master
complicated subjects related to WGU Information Technology Management QGC1. To help you prepare for this exam, ActualPDF
offers verified WGU Information-Technology-Management Exam Questions that are ruling the preparation world.

WGU Information Technology Management QGC1 Sample Questions (Q41-
Q46):
NEW QUESTION # 41 
Which phase of the systems development life cycle (SDLC) includes writing code for the software?

A. Development
B. Testing
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C. Deployment
D. Design

Answer: A

Explanation:
The Development phase of the SDLC is where programmers write, compile, and build code to create the actual software system.
This is based on the specifications created in the design phase.
Option A (Deployment): Involves moving the system to production.
Option B (Testing): Focuses on defect detection and validation.
Option D (Design): Defines technical specifications but does not involve coding.
Thus, the coding occurs in the Development phase.
Reference:
WGU Information Technology Management - SDLC Phases, section on Development.

NEW QUESTION # 42 
Which behavior supports ethical IT use in the workplace?

A. Providing clear guidelines on technology use
B. Giving open access to company data for collaboration
C. Allowing personal devices without security controls
D. Monitoring employee activity prior to explaining policies

Answer: A

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
Ethical IT use in the workplace requires that employees understand what is allowed, what is prohibited, and how technology must be
used to protect the organization and its stakeholders. Providing clear guidelines on technology use is a fundamental ethical and
professional practice because it:
Establishes expectations for responsible use of devices, networks, and data.
Reduces misuse of systems by clarifying what constitutes inappropriate or risky behavior.
Supports compliance with security policies, privacy requirements, and legal regulations.
Ensures employees are treated fairly, because rules are known in advance and applied consistently.
These guidelines are typically defined in:
Acceptable Use Policies (AUPs)
Security and data protection policies
Bring Your Own Device (BYOD) policies
Monitoring and privacy notices
Why the other options are incorrect:
A . Allowing personal devices without security controlsThis violates basic IT security and ethical principles. Unsecured personal
devices introduce risks such as data leakage, malware, and unauthorized access.
B . Monitoring employee activity prior to explaining policiesMonitoring without first informing employees and providing clear policy
terms is ethically questionable and can violate expectations of privacy and fairness. Ethical practice requires notice and transparency
before monitoring.
D . Giving open access to company data for collaborationWhile collaboration is valuable, open access to company data can violate
the principles of least privilege and data protection, increasing the risk of breaches and misuse.
Therefore, Option C is correct because providing clear guidelines on technology use is a direct, ethical support for responsible IT
behavior in the workplace.

NEW QUESTION # 43 
How can a chief information officer (CIO) become a transformational leader?

A. By overseeing non-technical business functions
B. By focusing on maintaining existing systems
C. By prioritizing operational stability and change
D. By driving innovation and business growth

Answer: D



Explanation:
A transformational CIO goes beyond maintaining IT infrastructure and instead focuses on innovation, strategic initiatives, and
enabling business growth through technology. This leadership approach involves aligning IT with business strategy, driving digital
transformation, and fostering a culture of continuous improvement and adaptability.
Option A: Incorrect-operational stability is important but not transformational.
Option B: Incorrect-maintaining existing systems is reactive, not innovative.
Option C: Incorrect-non-technical business oversight is outside the CIO's IT leadership role.
Thus, the CIO becomes transformational by driving innovation and business growth.
Reference:
WGU Information Technology Management - IT Leadership, section on CIO Strategic and Transformational Roles.

NEW QUESTION # 44 
What is a preliminary concern when moving disaster recovery operations to the cloud?

A. Limited visibility into system performance
B. Backup processes are interrupted
C. Regulatory challenges in some regions
D. Multiple delays in data access during outages

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Exact Extract:
When planning to move disaster recovery (DR) operations to the cloud, a preliminary concern is ensuring that the solution complies
with legal and regulatory requirements, especially those involving data residency, data protection, and industry-specific regulations.
Different countries and regions may enforce rules about where data can be stored and processed, and how it must be protected in
the cloud.
Organizations must evaluate whether the chosen cloud provider's regions, services, and controls can meet these regulatory
challenges, or whether some jurisdictions restrict the use of cloud-based DR for certain types of data.
Option A (multiple delays in data access during outages) is a performance concern, but it is not typically the first or primary planning
concern compared to compliance and legal issues.
Option C (limited visibility into system performance) can be an operational concern, but it is generally addressed after feasibility and
compliance are considered.
Option D (backup processes are interrupted) describes an operational problem, not a planning-stage concern inherent to moving DR
to the cloud.
Therefore, the regulatory challenges in some regions are a key preliminary concern when shifting disaster recovery operations to
cloud infrastructure.
Reference:

NEW QUESTION # 45 
Which organizational policy states that an employee should never send unsolicited emails outside the organization?

A. Social media policy
B. Anti-spam policy
C. Employee monitoring policy
D. Information use policy

Answer: B

NEW QUESTION # 46
......
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