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B #26

Froma WalkMe perspective, what is a common reason enterprises fail to maximize ROI on software investments?

A. Excessive third-party integrations

B. Low software adoption rates

C. Lack of employee training programs
D. Insufficient IT budgets

IEf#: B

B #27
‘Which market trend is most relevant to driving adoption for tools like WalkMe?

e A Preference for local software providers

¢ B. Increasing investment in physical retail stores

¢ C. Rising popularity of traditional employee training methods
¢ D. Global movement towards digital transformation

Ef#: D

L2

The market trend most relevant to driving adoption for tools like WalkMe is:

[ B. Global movement towards digital transformation

[0 Why It Matters

* The worldwide shift toward digital transformation is the primary catalyst making Digital Adoption Platforns (DAPs) essential-
organizations must ensure their tools are not just implemented, but also fully adopted by users.

* WalkMe specifically addresses the "digital adoption gap" where companies invest heavily in digital tools but struggle to achieve
actual usage-costing millions in productivity and ROI losses.

[ Why the others aren't relevant

* A. Preference for local software providers - While regional tools play a role, the dominant trend is global digital transformation
driving homogeneous adoption needs.

* C. Rising popularity of traditional employee training methods - Traditional training is declining; digital, in-app guidance is ganing
momentum

* D. Increasing investment in physical retail stores - This is unrelated to software adoption and digital change initiatives.

0 Summary

* The dommant market force fueling WalkMe's growth and adoption is the global digital transformation movement-organizations
need to bridge the gap between digital investment and actual user engagement.

Final Answer: B. Global movement towards digital transformation.

HR #28
What does WalkMe Discovery help organizations achieve?

A. Automates training development processes

B. Translates all tools into multiple languages automatically
C. Enhances employee satisfaction scores by 50%

D. Identifies underutilized tools and compliance risks

IEf#: D
A -

C . Identifies underutilized tools and compliance risks.
WalkMe Discovery provides IT leaders with actionable visibility into all software usage-highlighting underutilized or unauthorized
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applications-supporting better license optimization and compliance management C Explanation of the options:

* A. Translates all tools into muiltiple languages automatically

[] This is not a function of Discovery; translation falls under the Multi-Language feature learning,sap.com.

* B. Enhances employee satisfaction scores by 50%

[] That's a potential impact, but not something Discovery directly achieves.

* C. Identifies underutilized tools and compliance risks

[ This is exactly what WalkMe Discovery does-it uncovers hidden, unused, or unauthorized software to help with license
management and conpliance

* D. Automates training development processes

[ That capability is handled by WalkMe Stories, not Discovery So, the correct answer is C.

R #29
‘Which market trend is most relevant to driving adoption for tools like WalkMe?

A. Preference for local software providers

B. Increasing investment in physical retail stores

C. Rising popularity of traditional employee training methods
D. Global movement towards digital transformation

H
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R #30
Which of the following are objectives of WalkMe's sales plays for SAP? Note: There are 3 correct answers to this question.

A. Ensuring compliance and efficiency in finance and spend management

B. Simplifying procurement processes to enhance competitive differentiation
C. Providing analytics and insights for cloud-based HR systems

D. Driving measurable ROI across SAP and non-SAP applications

E. Enabling ERP transformation through user engagement and adoption

IEf#: A. D. E
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