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A brokerage firm is interested in implementing WalkMe to address an issue their customers face when transferring money from their
online accounts to their banks.

They have heard that users do not know where to go on the platform to complete this, but once they reach the appropriate page,
they know how to fill out the forms correctly without errors.

Of'the listed WalkMe apps, which would best address the issue?

e A Shuttle to bring the user to the page
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¢ B. ShoutOut to announce that this must be completed
e (. Resource to explain how to complete all parts of the process
e D. SmartTips on the fields of the page

EfE: A

HE#11

You have been given a project where end users are inputting incorrect information on a form, and the company wants to add some
WalkMe content to help people complete the form correctly to improve data integrity.

Which of'the following solutions would you suggest FIRST?

A. Create Guidance or Validation SmartTips

B. Create a Smart Walk-Thru to guide users through the process
C. Add a Resouce to the Menu that provides additional details
D. Onboarding Task to encourage users to complete the form

EfE: A

H #12
What is the fimction of WalkMe Discovery's License Optimization feature?

A. To identify potential wasted spend on app licenses

B. To increase the number of applications used in an organization

C. To disable unused applications permanently

D. To automatically renew software licenses without user intervention

Ef: A

B #13
How would you write a jQuery selector for the following HTML element: <div class="button" id="blueBtn"
>Click Here</div>?

A. #blueBtn
B. div.blueBtn
C. divitblueBtn
D. divibutton

IEfE: C

R

In jQuery, selectors are used to target HTML elements based on their tag, class, ID, or other attributes. The HTML element <div
class="button" id="blueBtn">Click Here</div> has both an ID (blueBtn) and a class (button). The most specific and efficient
selector is one that uses the ID, as IDs are unique within a webpage.

The syntax div#tblueBin targets a <div> element with the ID blueBtn, ensuring precision while also specifying the element type for
clarity, which is a best practice in WalkMe for robust selector reliability.

The other options are incorrect or less optimal:

* Option A(div#button) incorrectly uses the class name as an ID.

* Option B(#blueBtn) is valid but less specific, as it doesn't confirm the element is a <div>.

* Option D(div.blueBtn) targets the class, which is less specific than the ID and could match multiple elements.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:

jQuery Selectors):

"When writing jQuery selectors for WalkMe, prioritize specificity and reliability. For elements with unique IDs, use the format tag#id
(e.g., divitblueBtn) to ensure accurate targeting while clarifying the element type." The courseAdvancing Your Skills in Building
WalkMe Solutionsstates:

"For an HIML element like <div id="blueBtn" class="button>, the selector div#blueBtn is preferred in WalkMe, as it combines the
unique ID with the tag name for maximum reliability." Option C, div##blueBtn, is the correct jQuery selector.

References:



SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.
WalkMe Editor User Guide, "Writing jQuery Selectors" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.

i #14
‘Which option describes a Smart Walk-Thru Goal?

A. Goals are used to determine if a user nteracted with each individual step of a Smart Walk-Thru.

B. Goals track how effective a Smart Walk-Thru is with helping users complete a process or action on the site.
C. Goals log when the Smart Walk-Thru was initiated by another type of WalkMe content (like a Launcher).
D. Goals track how many users see the last balloon in a Smart Walk-Thru.

IEf#: B

AR :

ASmart Walk-Thru Goalis a defined outcome that measures the success of a Smart Walk-Thru in guiding users to complete a
specific process or action (e.g., submitting a form, reaching a page). Goals are tracked in WalkMe Insights to evaluate the Smart
Walk-Thru's effectiveness, providingmetrics like completion rates and identifying where users succeed or drop off. This helps
Builders optimize guidance to improve user adoption and process completion.

The other options are incorrect:

* Option Adescribes step-level tracking, not Goals, which focus on the overall process outcome.

* Option Crefers to initiation tracking, not Goals.

* Option Dis too narrow, as Goals measure process completion, not just viewing the last step.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"Smart Walk-Thru Goals track the effectiveness of guidance by measuring whether users conmplete the ntended process or action,
providing insights into adoption and success rates." The courseGetting Started with Building WalkMe Solutionsstates:

"Define Goals in Smart Walk-Thrus to monitor how effectively they help users achieve key actions, using Insights to analyze
completion and optimize the flow." Option B accurately describes a Smart Walk-Thru Goal

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Measuring Success with Goals.
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