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EAE #80
‘What should be considered when onboarding data into a Sphunk index, assuming that ITSI will need to use this data?

A. Plan to build as many data models as possible for ITSI to leverage

B. Make sure that all fields conform to CIM, then use the corresponding module to import related services.

C. Check ifthe data could leverage pre-built KPIs from modules, then use the correct TA to onboard the data.
D. Use | stats fmctions in custom fields to prepare the data for KPI calculations.

Y. C

MY

Reference: hitps://newoutlook.it/download/book/splunk/advanced-splunk. pdf When onboarding data into a Splunk index, assuming
that ITSI will need to use this data, you should consider the following;

B). Check if the data could leverage pre-built KPIs from modules, then use the correct TA to onboard the data.

This is true because modules are pre-packaged sets of services, KPIs, and dashboards that are designed for specific types of data
sources, such as operating systers, databases, web servers, and so on. Modules help you quickly set up and monitor your IT
services using best practices and industry standards. To use modules, you need to install and configure the correct technical add-ons
(TAs) that extract and normalize the data fields required by the modules.
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The other options are not things you should consider because:

A). Use | stats functions in custom fields to prepare the data for KPI calculations. This is not true because using

| stats functions in custom fields can cause performance issues and inaccurate results when calculating KPIs.

You should use | stats functions only in base searches or ad hoc searches, not in custom fields.

C). Make sure that all fields conformto CIM, then use the corresponding module to import related services.

This is not true because not all modules require CIM-conpliant data sources. Some modules have their own data models and field
extractions that are specific to their data sources. You should check the documentation of each module to see what data
requirements and dependencies they have.

D). Plan to build as many data models as possible for ITSI to leverage. This is not true because building too many data models can
cause performance issues and resource consumption in your Splunk environment. You should only build data models that are
necessary and relevant for your ITSI use cases.

References: Overview of modules in ITSI, [Install technical add-ons for ITSI modules]

HEE #81
Which ITSI functions generate notable events? (Choose all that apply.)

A. KPI anomaly detection.
B. Multi-KPI alert.

C. Correlation search.

D. KPI threshold breaches.

dY: ACD

MY

After you configure KPI thresholds, you can set up alerts to notify you when aggregate KPI severities change. ITSI generates
notable events in Episode Review based on the alerting rules you configure.

Anomaly detection generates notable events when a KPI IT Service Intelligence (ITSI) deviates from an expected pattern.
Notable events are typically generated by a correlation search.

Reference:

httpsz/docs.sphunk.com/Documentation/ITSI/4.10.1/ST/AboutSI

A, B, and D are correct answers because ITSI can generate notable events when a KPI breaches a threshold, when a KPI detects
an anomaly, or when a correlation search matches a defined pattern. These are the main ways that ITSI can alert you to potential
issues or incidents in your I'T environment. Reference: Configure KPI thresholds in ITSI, Apply anomaly detection to a KPI in ITSI,
Generate events with correlation searches in ITSI

A2 #82
What is the main purpose of the service analyzer?

A. Monitor overall Service and KPI status.

B. Display a list of All Services and Entities.

C. Allow Analysts to add comments to Alerts.

D. Trigger external alerts based on threshold violations.

HE. A

MY

Reference: httpsz/docs.sphunk.conyDocumentation/MSExchange/4.0.3/Reference/Service Analyzer The service analyzer is a
dashboard that allows you to monitor the overall service and KPI status in ITSI. The service analyzer displays a list of all services
and their health scores, which indicate how well each service is performing based on its KPIs. You can also view the status and
values of each KPI within a service, as well as drill down into deep dives or glass tables for further analysis. The service analyzer
helps you identify issues affecting your services and prioritize them based on their impact and urgency. The main purpose of the
service analyzer is:

D). Monitor overall service and KPI status. This is true because the service analyzer provides a comprehensive view of the health
and performance of your services and KPIs in real time.

The other options are not the main purpose of the service analyzer because:

A). Display a list of all services and entities. This is not true because the service analyzer does not display entities, which are IT
components that require management to deliver an IT service. Entities are displayed in other dashboards, such as entity management
or entity health overview.

B). Trigger external alerts based on threshold violations. This is not true because the service analyzer does not trigger alerts, which



are notifications sent to external systerrs or users when certain conditions are met. Alerts are triggered by correlation searches or
alert actions configured in ITSL

C). Allow analysts to add comments to alerts. This is not true because the service analyzer does not allow analysts to add comments
to alerts, which are notifications sent to external systems or users

HEE #83
Which capabilities are enabled through "teams'?

A. Teans restrict searches against the itsi notable audit index.
B. Teans restrict notable event alert actions.

C. Teams allow restrictions to service content in UI views.

D. Teans allow searches against the itsi_summary index.

HE: D

Y.

Explanation

Teams provide presentation-layer security only and not data-level security. It's still possible for a user with access to the Splunk
search bar to look up ITSI summary index data.

AE #84
Which of the following is a characteristic of base searches?

A. Tt is possible to filter to entities assigned to the service for calculating the metrics for the service's KPIs.

B. Search expression, entity splitting rules, and thresholds are configured at the base search level

C. The base search will execute whether or not a KPI needs it.

D. The fewer KPIs that share a common base search, the more efficiency a base search provides, and anomaly detection is
more efficient.

e A

MH.

Reference: https:/docs.splunk.comyDocumentation/ITS1/4.10.2/SI/BaseSearch A base search is a search definition that can be
shared across multiple KPIs that use the same data source.

Base searches can improve search performance and reduce search load by consolidating muttiple similar KPIs. One of the
characteristics of base searches is that it is possible to filter to entities assigned to the service for calculating the metrics for the
service's KPIs. This means that you can use entity filtering rules to specify which entities are relevant for each KPI based on the base
search results. References: Create KPI base searches in ITSI, [Filter entities for KPIs based on base searches]
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