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H #120

Universal Containers has a large customer base of over 15,000 Accounts and 60,000 contacts. The marketing manager wants to
use the customer data for an upcoming new product launch but its concerned contact may have moved to other organization
(Contact's email tec has changed) what should a consultant recommend to ensure customer data is accurate?
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A. create a workflow rule for the account and contact owner to confirm contact data
B. create a vfrule to mass email contacts and capture any email bounce

C. Use data enhancement tool to verify that account and contact data is up-to-date

D. Use a data cleaning tool and the stay-in-touch feature of salesforce to email contact

Ef#: D

HH #121
Your forecast is available to your manager only after you have clicked the Submit button.

o A True
e B. False

Ef#: B

HMA #122
Which of the following statements about Standard and Custom Price Books are accurate? (Select all that

apply)

o A. A Custom Price Book includes a master list of all Products with their associated Custom Prices.
e B. A Custom Price Book is a subset of the Products listed in the Standard Price Book.
e (. A Standard Price Book includes a master list of all Products with their associated Standard Prices.

Ef#: B. C

R #123
Cloud Kicks wants to measure the adoption of its Sales Cloud rollout.
Which key performance indicator (KPT) should the consultant recommend?

e A. Number of Opportunities Closed Lost In the last month
e B. Number of Community Contacts added In the last year
e C. Number of User logins in the last month

EfE: C

fiR .-

To measure the adoption of Sales Cloud, tracking user logins over the last month provides a direct indicator of how actively users
are engaging with the platform. High login numbers typically correlate with increased adoption, as they reflect user engagement with
Sales Cloud tools and features.

* User Login as a KPI for Adoption: Salesforce adoption is often gauged through user login metrics, as they show how frequently
users access the system, which is a basic indicator of engagement and utilization.

* Supporting Adoption Goals: Monitoring login frequency helps identify areas where further training or support may be needed to
improve adoption rates.

Option A (Opportunities Closed Lost) and Option C (Community Contacts) do not directly measure Sales Cloud adoption. For
more insight into adoption metrics, see Salesforce's recommendations on Salesforce Adoption Metrics, which includes login
flequency as a core measure.

HA #124

Universal Containers is analyzing data to identify gaps, and wants to know which Accounts with
...opportunities are missing Contacts.

Which feature should a consultant recommend to build this report?

A. Custom report type
B. Custom filter

C. Cross filter

D. Joined report
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