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Um lhre Zertifizierungspriifungen reibungslos erfolgreich zu meistern, brauchen Sie nur unsere Priifimgsfragen und Antworten zu
Pegasystems PEGACPDC25V1  (Certified Pega Decisioning Consultant 25) auswendigzulernen. Viel Erfolg!

Pegasystems PEGACPDC25V1 Priifungsplan:

Thema Einzelheiten

Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
Thema 1 engine.

Contact policy and volume constraints: This domain covers managing contact policies to limit how often
Therma 2 custommers receive communications, focusing on controlling action exposure and volume in outbound

channels while configuring appropriate tracking periods.

Engagement policies: Addresses creating engagement policies, strategies, and customer journeys that
Thema 3 govern contact timing and frequency.

Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
Thema 4 channel delivery.

Customer Engagement Optimization: Addresses change management, revision management, GenAl brand
Thema 5 voice, and action update processes.

Al and Arbitration: Explores Al-powered action arbitration, prioritization, and using business levers for
Therma 6 action selection.
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¢ Actions and treatments: Focuses on defining and managing custommer actions for web and outbound
Thema 7 channels.

>>PEGACPDC25V1 Zertifizierung <<

PEGACPDC25V1 Priifungsfragen, PEGACPDC25V1 Fragen und Antworten,
Certified Pega Decisioning Consultant 25

Um die Pegasystems PEGACPDC25V1 Zertifizierungspriifung zu bestehen, ist es notwendig, geeignete Priifungsmaterialien zu
wihlen. Unser EchteFrage bietet Thnen die effiziente Materialien zur Pegasystems PEGACPDC25V1 Zertifizierungsprifing. Die IT-
Experten von EchteFrage sind alle erfahrungsreich. Die von ihnen erforschten Materialien sind den realen Priifingsthemen fast gleich.
EchteFrage ist eine Website, die den Kandidaten Bequemlichkeiten zur Zertifizierungspriifing bietet und Thnen helfen, die
Pegasystems PEGACPDC25V1 Priifing zu bestehen.

Pegasystems Certified Pega Decisioning Consultant 25 PEGACPDC25V1
Priifungsfragen mit Losungen (Q12-Q17):

12. Frage

The U+ Bank marketing department wants to leverage the next-best-action capability of Pega Customer Decision Hub on Its
website to promote new offers to each customer.

Place the events in the sequential order.

Antwort:

Begrindung;

1 - The website invokes the real-time container before loading the account page.

2 - Customer Decision Hub evaluates offers from the associated issue/group.

3 - Customer Decision Hub returns the resulting offer details to the website.

4 - The website loads the account page with the content returned by Customer Decision Hub.

13. Frage

As a decisioning architect, you have built a decision strategy that selects actions that are below the average printing cost. The
decision strategy contains 'Black Label, 'Red Label,' and 'Blue Label" Proposition components. The printing cost of the Proposition
components are calculated based on the 'BaseCost' and

"LetterCount™.

The details of the proposition components are provided in the following table:
‘Which propositions does the strategy output?

A. Black Label and Blue Label
B. Black Label and Red Label
C. Black Label

D. Red Label

Antwort: B

14. Frage

Regional Bank experiences an unexpected system outage affecting online banking services across multiple locations. The bank needs
to immediately inform all customers about the temporary service disruption and provide alternative banking options. The
communication nust reach every customer simultaneously and should not be repeated.

‘Which communication approach should the bank use to address this urgent customer notification requirement?

e A Create a one-tie action to deliver Immediate batch communication to all custormers
¢ B. Configure a promotional campaign with targeted audience segmentation rules
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¢ C. Schedule a regular always-on outbound comnumication with engagement policies
¢ D. Send individual personalized messages through the standard outbound schedules

Antwort: A

15. Frage
As a decisioning architect, you advise the board on the business issues for which they must use the Next-Best- Action strategy.
Which three business issues do you recommend? (Choose Three)

A. Resource Planning
B. Collections

C. Retention

D. Service

E. Accounting
Antwort: B,C,D

Begrindung;

The Next-Best- Action strategy is a customer-centric approach that ains to deliver the most relevant and valuable proposition for
each customer at any given moment. You can use the Next-Best- Action strategy to address various business issues that involve
custommer mteractions, such as service, retention, and collections. Service is the process of providing assistance and support to
customers who have questions or problens. Retention is the process of preventing custormers from leaving or switching to
competitors. Collections is the process of recovering unpaid debts from customers who are delinquent or defaulting on their
obligations. These are all business issues that can benefit from using the Next-Best- Action strategy. Verified Reference: [Pega
Decisioning Consultant | Pega Academy]

16. Frage

A volume constraint uses the Return any action that does not exceed

constraint mode. The following tables show the configuration of the volume constraints and the list of customers in the outbound
segment:

The outbound run selects customers in the following order to apply the volume constraints: CUST-01, CUST-02, CUST-03, and
CUST-05.

Based on the configuration of the volume constraints for each channel, which offer does CUST-05 receive?

A. Silver card

B. Silver card and Diamond card
C. None

D. Diamond card

Antwort: D

Begriindung;

CUST-05 receives the Diamond card offer because 1t is the only action that does not exceed the volume constraint for the email
channel. The Silver card offer has already reached its imit of 2 emails per day, so 1t is not eligble for CUST-05. The volume
constraint mode Return any action that does not exceed means that any action that meets the eligibility and suitability criteria and
does not violate the volume constraint will be returned, even if there are other actions with higher priority or propensity. Verified
Reference: Certified Pega Decisioning Consultant | Pega Academy, Volume constraints

Wollen Sie die Fragenkataloge zur Pegasystens PEGACPDC25V1 Zertifizierungspriifung haben, die Thre Zeit und Energie sparen
konnen? Dann wéhlen Sie EchteFrage. Unsere Fragenkataloge fiir Pegasystens PEGACPDC25V1 Zertifizierungspriifing werden
Thnen einjghriger Aktualisierung kostenlos bieten, damit Sie die neulich aktualisierten Informationen tiber Pegasystems
PEGACPDC25V1 Zertifizierangspriifung erhalten konnen. Wir versprechen Ihnen, dass wir Thnen alle Thre bezahlten Summe
aurtickgeben werden, wenn Sie die Zertifizierungspriifung nicht bestehen, nachdem Sie unsere Produkte gekauft haben.
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