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EAEZ #100
Which Three items can be a Life Science company track about a Care Programs using Program Management? (Choose Three.
(Repeated question)

A. The budget & Expenses of the company's associate Care Program

B. The products that are associate with a given Care Program

C. The plans that enrollees have been engaged in as part of the care program

D. The nultiple marketing campaigns that enrollees are subjected to as part of the Care Program.
E. The clinical indicators that need to be monitored in the care programs
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AE #101

Bloomington Caregivers is currently in the process of updating its systens as part of a corporate-wide digital transformation initiative.
‘Which two considerations should a consultant include when configuring security, sharing, and visibility rules in Health Cloud to meet
a healthcare organization's needs?

Choose 2 answers

e A. Regularly review and update security, sharing, and visibility settings in Health Cloud to align with evolving needs,
regulations, and organizational policies.

¢ B. Ensure that data mask is used in production to appropriately manage protected health information (PHI).

¢ (. Review Salesforce documentation and implement a standardized security and visibility model.

e D. Understand customer needs, data security, privacy concerns, regulatory compliance, and sharing or visibility restrictions.

4. BD

HAE #102

A customrer is looking to implement Discovery Framework to manage their intake and clinical assessments.

Which three capabilities should a consultant configure with Health Cloud out-of-the-box to enhance their assessment functionality?
Choose 3 answers

A. Addinga QR Code
B. SMS Assessment Completion
C. FHIR Question Bank

D. Digital Signature Capture
E. Using Previously Submitted Responses

He: CD,E

dE:

The Discovery Framework in Salesforce Health Cloud is designed to streamline intake and clinical assessiment processes by
leveraging configurable and reusable components. Below is a detailed explanation of the correct options:

Correct Capabilities:

FHIR Question Bank (C):

Health Cloud supports the integration of FHIR (Fast Healthcare Interoperability Resources) standards for clinical data management.
The FHIR Question Bank allows healthcare organizations to utilize predefined, standards-compliant question sets for assessments.
This ensures uniformity and compliance with healthcare regulations.

Digital Signature Capture (D):


https://www.passtip.net/Health-Cloud-Accredited-Professional-pass-exam.html

Salesforce Health Cloud enables capturing digital signatures to confirm the completion and accuracy of assessments, which is often
required for compliance or legal documentation.

Using Previously Submitted Responses (E):

Health Cloud supports dynamic assessments that can reference and reuse responses from previously submitted assessments. This
enhances efficiency, prevents redundancy, and reduces patient burden.

Why Other Options Are Incorrect:

A . Adding a QR Code:

QR codes are not a standard out-of-the-box feature for assessments in Salesforce Health Cloud. While QR codes can be custom-
implemented, they are not directly relevant to the Discovery Framework.

B. SMS Assessment Completion:

SMS-based assessment completion is not an out-of-the-box feature of Health Cloud. It requires customization or integration with
third-party messaging solutions to achieve this functionality.

Reference:

Admmister Health Cloud

Salesforce Health Cloud Documentation on FHIR and Clinical Assessiments

Salesforce Discovery Framework Overview

EE #103

A provider is looking to view a patient's insurance coverage, including co-pay and deductible information, prior to their appointment.
Using Health Cloud, which two steps should a consultant take to access this information in the Benefit Verification component?
Choose 2 answers

A. Create a named credential to support authenticated callouts.

B. Create a new record for the HCBenVerConnect custom setting.

C. Configure the Connection Label with the source system's API details.

D. Configure the link to the clearinghouse's endpoint using a Uniform Resource Identifier (URI) path.

HE. AC

MH.

To access a patient's insurance coverage, co-pay, and deductible information in theBenefit Verification componentof Health Cloud,
youneed to integrate with external systens (e.g., payers or clearinghouses).

Health Cloud provides the Benefit Verification component, which relies on secure API integrations for real- time eligibility and
benefits checks.

Step-by-Step Reference:

* Configure the Connection Label with the source system's API details:

* Extract:

"In Benefit Verification setup, specify the Connection Label and configure the external endpoint and API details to connect to the
benefit verification source system." (Source: Administer Health Cloud - Benefit Verification Setup)

* Create a named credential to support authenticated callouts:

* Extract:

"Use Named Credentials to securely store authentication settings and endpoint information for callouts to external services (such as
clearinghouses or payers) required for benefit verification." (Source: Salesforce Security Guideand Administer Health Cloud - Benefit
Verification)

* Why not A or B?

* TheHCBenVerConnect custom settingis not part of the standard configuration for the out-of- the-box Benefit Verification
componernt.

* Configuring a URI path alone (without API details and credentials) does not enable secure, authenticated communication.

HEE #104
Bloomington Caregivers want to offer its patients remote monitoring to bring data from patient devices into Health Cloud. Which set
of records should an administrator populate to implement this fimctionality?

A. Code Sets, Units of Measure, Care Metric Targets, Care Observations

B. Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes

C. Code Sets, Biometrics, Care Observations, Chart Metrics

D. Units of Measure, Remote Monitoring Device Types, Care Observations, Code Sets

HE: A



MH.

To implement remote monitoring functionality in Health Cloud, an admnistrator should populate the following records:

Code Sets: These are records that define the codes and descriptions for various types of data, such as care metrics, care
observations, or units of measure. Code sets help standardize the data and enable interoperability with external systens].

Units of Measure: These are records that define the units of measurement for various types of data, such as weight, blood pressure,
or temperature. Units of measure help convert the data into a common format and enable comparison and analysis2.

Care Metric Targets: These are records that define the target values or ranges for various types of care metrics, such as blood
glucose level, heart rate, or oxygen saturation. Care metric targets help monitor the patient's health status and identify any deviations
or risks3.

Care Observations: These are records that store the data collected from patient devices, such as blood pressure monitors, ghicose
meters, or pulse oximeters. Care observations help track the patient's health progress and provide insights for care management4.
Remote Monitoring Device Types, Biometrics, Chart Metrics, or Care Episodes are not records that are required for remote
monitoring functionality.
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