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NEW QUESTION # 184

Cloud Kicks (CK) wants the forecast numbers to be shown by territory regardless of who owns the record. CK also wants a way
to forecast based on role hierarchy.

‘Which three options should an administrator recommend?

Choose 3 answers

A. Enable Territory Forecast.

B. Make a custom field to track the amounts for Territory and Hierarchy Forecast.

C. Enable Role Hierarchy Forecast.

D. Have the user select the forecast type listed under the Forecast Type in the Display Settings.
E. Modify the Territory Forecast to match the Hierarchy Forecast model.

Answer: A,CE

Explanation:

To show forecast numbers by territory regardless of who owns the record, CK should enable Territory Forecast. To forecast based
on role hierarchy, CK should enable Role Hierarchy Forecast. To match the Territory Forecast to the Hierarchy Forecast model,
CK should modify the Territory Forecast accordingly. Reference: https:/help.salesforce.convs/article View?
id=sfforecasts3_territory forecasts.htm&type=5 https:/help.salesforce.convs/article View?id=sf forecasts3_enable.htm&type=5

NEW QUESTION # 185

The operations team at Ursa Major Solar (UMS) currently tracks installations using a spreadsheet. The mformation captured
includes customer name, address, purchase and installation dates, configuration specs, and additional installer nstructions. UMS's
CEO would like to utilize Salesforce to track this information instead.

‘Which action should the admmistrator take to meet this requirement?

A. Use Salesforce REST API to create the object and also import the data.

B. Use Object Manager to create the object and also import the data.

C. Use Lightning Object Creator to create the object and also import the data.
D. Use Schema Builder to create the object and also import the data.

Answer: A

NEW QUESTION # 186

Ursa Major Solar wants to add a chat component to its corporate website, where its service agents can respond directly from
Salesforce.

What are two considerations the administrator should understand before adding Chat to the Service Console? Choose 2 answers

A. Chat can only be added to Standard navigation Lightning apps.

B. Chat nust be routed with Omni-Channel in Lightning Experience.

C. Chat can only be added to Console navigation Lightning apps.

D. Chat is unavailable in Lightning Experience if also using Omni-Channel.

Answer: B,C

Explanation:

Chat must be routed with Onmi-Channel in Lightning Experience because Onmni-Channel is the only way to route chats to agents in
Lightning Experiencel. Chat can only be added to Console navigation Lightning apps because Chat is a console app feature and
requires a console app with a console navigation style2. Reference: 1 https:/help.salesforce.convs/article View?

id=sflive_agent chat omnichannel htm&type=5 2 https://help.salesforce.comvs/article View?id=sflive_agent chat app.htm&type=5

NEW QUESTION # 187

Cloud Kicks has Service end Soles Manager roles that need to be able to see a I Accounts. Currently, they each have their own
custom profile. The organization-wide defaults are set to Private and a sharing rule share access to Accounts to the sales and service
teanrs based on criteria.

‘What should the administrator do to allow the service and sales Manager to sec all Accounts?

e A. Configure a custom profile for each manager that gives them view All on Accounts.



¢ B. Move the Service and Sales Managers higher in the role hierarchy.
e C. Set the organization-wide default for Accounts to Public Read Only.
¢ D. Create a permission set with view All to Accounts and assign it to the Service and Sales Managers.

Answer: D

Explanation:

A permission set is a collection of settings and permissions that can extend users' functional access without changing their profiles. By
creating a permission set with view All on Accounts and assigning it to the service and sales managers, an administrator can grant
themaccess to all account records in their org without modifying their existing profiles. Reference:
httpsy/help.salesforce.conys/article View?id=sf.users_permissionsets.htm&type=5

NEW QUESTION # 188

Support agents at Cloud Kicks associate Cases and Bugs so that can report on how many Cases are related to a Bug. A Bugis
required to have a Case in order to be created.

Which type of object relationship will meet this requirement?

A. Hierarchical
B. Master-detail
C. Lookup

D. Junction

Answer: B

NEW QUESTION # 189

We provide a guarantee on all of our ADX-211 test products, and you will be able to get your money back if we fail to deliver the
results as advertised. We provide 100% money back guarantee for all of us ADX-211 test questions products, and we are always
available to provide you top notch support and new ADX-211 Questions. If you are facing issues in downloading the ADX-211
study guides, then all you have to do is to contact our support professional, and they will be able to help you out with ADX-211
answers.
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