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Salesforce Certified Education Cloud Consultant Sample Questions (Q152-
Q157):

NEW QUESTION # 152

A consultant is working on an Advisor Link implementation for the undergraduate Advising departments. Advisors must be able to
view a student's classes, track milestones, set student meetings, and integrate meetings with their Outlook calendar. The Advising
department wants to know which finctionality is included with Advisor Link and whether a third-party application is necessary.
‘Which function may require a third-party app?

A. Calendar syncing

B. Degree visualization

C. Success Plans

D. Appointment scheduling

Answer: B

Explanation:

Degree visualization is a function that may require a third-party app for Advisor Link. Degree visualization allows advisors and
students to see the progress and requirements of a degree program in a graphical way. Advisor Link does not provide this function
out of the box, so a third-party app may be needed to achieve it. Success Plans, calendar syncing, and appointment scheduling are
functions that are included with Advisor Link and do not require a third-party app. Reference:
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https//www.salesforce.org/advisor-link/
httpsv/help.salesforce.conys/article View?id=sf.eda advisor link features.htm&type=>5

NEW QUESTION # 153

A school is implementing Salesforce with the Education Data Architecture (EDA) to track parents and students in a community.
When a contact record is created, a Community user is created leveraging Table-Driven Trigger Management (TDTM). During
deployment to production, the consultant notices that only the contact record is created.

Which step should the consultant verify when troubleshooting the issue?

¢ A. The community was set to Active.
¢ B. Trigger handlers were loaded into production.
¢ C. Declarative automations were deployed successfully.

Answer: B

Explanation:

The consultant should verify that trigger handlers were loaded into production when troubleshooting the issue of only the contact
record being created when a contact record is created and a Community user is supposed to be created leveraging Table-Driven
Trigger Management (TDTM) for the school that is implementing Salesforce with EDA to track parents and students n a
commumnity. Trigger handlers are classes that contain the logic for EDA triggers and can be controlled by Trigger Handler records.
Trigger handlers need to be loaded into production before deploying declarative customizations or enabling features that depend on
them. The consultant should verify that trigger handlers were loaded into production by checking if the EDA_TDTM package was
mstalled or if the Trigger Handler records were created. The commumity being set to Active or declarative automations being
deployed successfully are not steps that the consultant should verify when troubleshooting the issue of only the contact record being
created when a contact record is created and a Commumity user is supposed to be created leveraging TDTM for the school that is
implementing Salesforce with EDA to track parents and students in a community. Reference:

https’//powerofus. force.conys/article/EDA-TDTM

https7//powerofus. force.convs/article/EDA-Installation

NEW QUESTION # 154

Alumni Relations is using Salesforce with the Education Data Architecture (EDA). The department is holding an event that features a
faculty member as the guest speaker. The events manager wants a report of all alumni who took a course from that faculty member.
How should the consultant create this report?

e A. Create a custom Report Type with Courses, Course Offerings, and Course Connections.
¢ B. Use the Course Connections with Contact's Academic Program Report Type.
e C. Add a Course Connections cross filter to the Program Enroliments with Contact report.

Answer: A

Explanation:

The consultant should create a custom Report Type with Courses, Course Offerings, and Course Connections to create a report of
all alumni who took a course from that faculty member for the Alumni Relations office that is using Salesforce with EDA. A custom
Report Type is a type of report that shows information about one or more objects and their fields, filters, and relationships. A
custom Report Type with Courses, Course Offerings, and Course Connections can help the Alunmni Relations office create a report
of all alumni who took a course from that faculty member by showing the relationship between the Contact object and the Course
object through the Course Offering object and the Course Connection object. The consultant can add fields and filters to the custom
Report Type to show only the alunmi who took a course from that faculty member. Using the Course Connections with Contact's
Academic Program Report Type, adding a Course Connections cross filter to the Program Enroliments with Contact report, or
creating a custom Report Type with Contacts, Accounts, and Affiliations are not ways to create a report of all alunmni who took a
course from that faculty member for the Alunni Relations office that is using Salesforce with EDA. Reference:
https://help.salesforce.comys/article View?id=sf.reports_builder create report type.htm&type=5

https://powerofus. force.conys/article/EDA-Course-Connections

NEW QUESTION # 155
A private school wants to use Salesforce to manage students, their parents, staff operations, and fundraising. The school wants to
use the Education Data Architecture (EDA) and to create Giving Pages.



What is a compatibility consideration the consultant should discuss with the school?

A. Elevate is incompatible with Advisor Link.
B. Gift Entry Manager is required.

C. Person Accounts must be enabled.

D. Accounting Subledger is installed.

Answer: C

Explanation:

he consultant should discuss with the school that Person Accounts must be enabled as a compatibility consideration for using EDA
and creating Giving Pages. Person Accounts are a feature that allows users to store information about individual people who are not
associated with an Account, such as donors or applicants. Person Accounts are required for using EDA and creating Giving Pages,
because they enable users to track donations and payments from individual donors. Accounting Subledger is not installed, but rather
purchased separately. Elevate is not incompatible with Advisor Link, but rather integrates with it. Gift Entry Manager is not required,
but rather optional. Reference:

https:/help.salesforce.conys/article View?id=sf.accounts_person behavior.htm&type=5
https//www.salesforce.org/wp-content/uploads/2020/08/Elevate-and- Giving-Pages.pdf

NEW QUESTION # 156
A consultant is working with a university in Spain that will be using the Education Data Architecture (EDA).
Which of these considerations about translating EDA into Spanish should the consultant discuss with the university?

¢ A. EDA picklist values for reciprocal Relationships need to be translated manually.
e B. Spanish is a platform-only language in EDA.
e C. EDA picklist values are restricted to the organization's default language.

Answer: A

Explanation:

The consultant should discuss with the university that EDA picklist values for reciprocal Relationships need to be translated manually
as a consideration about translating EDA into Spanish when using EDA. Translating EDA into Spanish means changing the language
of EDA objects, fields, labels, or values into Spanish. EDA picklist values for reciprocal Relationships need to be translated manually
as a consideration about translating EDA into Spanish when using EDA because these picklist values are not automatically translated
by Salesforce's Translation Workbench tool and require manual intervention. The consultant should discuss with the university that
EDA picklist values for reciprocal Relationships need to be translated manually as a consideration about translating EDA into
Spanish when using EDA by explaining how to use custom labels or formula fields to translate these picklist values into Spanish.
EDA picklist values are restricted to the organization's default language or Spanish is a platform-only language in EDA are not
considerations about translating EDA into Spanish when using EDA. Reference:

httpss//powerofus. force.cons/article/EDA-Relationships

httpsJ//powerofus. force.convs/article/EDA-Translate- Picklists

NEW QUESTION # 157
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