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ICF ICF-ACC Exam Syllabus Topics:

Topic Details

¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers
knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,

Topic 1
ope such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.
¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life
Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
Topic 2 contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core

Competencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.
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¢ Domain: Definition and Boundaries of Coaching: This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting, Additionally, it
Topic 3 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,
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In a field, you can try to get the ICF-ACC certification to improve yourself, for better you and the better future. With it, you are
acknowledged in your profession. The ICF-ACC exam braindumps can prove your ability to let more big company to attention you.
Then you have more choice to get a better job and going to suitable workplace. You may have been learning and trying to get the
ICF-ACC Certification hard, and good result is naturally become our evaluation to one of the important indices for one level

ICF Associate Certified Coach Sample Questions (Q14-Q19):

NEW QUESTION # 14
After making initial progress between sessions, your client is now at a point where they are stuck and feel like they are moving
backwards. The best response is:

e A. Remind the client that they will fail long term if they don't have better support.

e B. After hearing the situation, kindly suggest what the client might be learning about being stuck.

e C. Ask the client questions about what this is helping them understand or learn about themselves, their process, or the
situation.

e D. Tell the client that they need to stick to their decision and try harder.

Answer: C

Explanation:

Comprehensive and Detailed Explanation:

Option B aligns with ICF Core Competency 7, "Evokes Awareness" (7.2 - Helps the client explore and gain clarity), by using
questions to deepen the client's understanding of their experience. It supports partnership (Competency 2.2) and respects autonomy
(Competency 8.3), adhering to Ethics Section 1.1 (client-led process).

Option A directs the client, violating Competency 2.2 and Ethics Section 2.2 (avoiding bias). Option C mnstills fear and assumes
failure, breaching Competency 4.1 (safe environment). Option D suggests rather than explores, missing full collaboration. B best
facilitates self-discovery and growth.

NEW QUESTION # 15
How should a coach proceed if the coach has concerns about a client's mental health but does not believe the client is in immediate

danger?

A. Recommend that the client end coaching to focus on their mental health.
B. Call emergency services as a precaution.

C. Share the concerns with the clients closet family member.

D. Consult with a therapist to discuss the client's behavior.

Answer: C

Explanation:

The ICF Code of Ethics (Section 2.5) requires coaches to "refer clients to other professionals when appropriate,” such as when
mental health concerns arise outside coaching's scope (ICF Coaching Boundaries). If there's no immediate danger, the coach
continues within their role while suggesting support. The options provided seem misaligned, so I'll interpret based on ICF standards:
A . Call emergency services as a precaution: This is unnecessary without immediate danger (ICF Code of Ethics, Section 4.3),
overstepping the situation described.

B . Consult with a therapist to discuss the client's behavior: This breaches confidentiality without client consent (ICF Code of Ethics,
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Section 4) and exceeds the coach's role.

C . Share the concerns with the client's closest family member: This also breaches confidentiality unless harm is imminent (ICF Code
of Ethics, Section 4.3), making it incorrect here.

D . Recommend that the client end coaching to focus on their mental health: Ending coaching isn't required; the coach can continue
within scope while referring out (ICF Definition of Coaching).

NEW QUESTION # 16
Which response reflects active listening to a client who claims to be struggling?

A. Allowing the client to direct the discussion while the coach asks questions to learn more

B. Asking to share a suggestion while the client is speaking to demonstrate the urgency of the issue
C. Letting the client know the coach is listening and would like to share some recommendations
D. Relating to the client's struggles by mentioning similar struggles the coach has experienced

Answer: A

Explanation:

ICF Competency 6 ("Listens Actively") involves "focusing fully on what the client is saying and not saying, understanding the meaning
in context, and demonstrating that the client is heard." It prioritizes client-led dialogue and clarification over coach input. Let's assess:
* A. Asking to share a suggestion while the client is speaking to demonstrate the urgency of the issue Interrupting shifts focus to the
coach, undermining active listening (Competency 6).

* B. Relating to the client's struggles by mentioning similar struggles the coach has experienced:

This risks redirecting attention to the coach, not fully hearing the client (ICF Code of Ethics, Section 1).

* C. Allowing the client to direct the discussion while the coach asks questions to learn more: This embodies Competency 6 by
keeping the client central, using questions to deepen understanding and reflect listening.

* D. Letting the client know the coach is listening and would like to share some recommendations:

Offering recommendations shifts to action (Competency 8), not pure active listening,

Option C best reflects active listening, per ICF's competency standards.

NEW QUESTION # 17
Your session has a few minutes left, and the client has discovered some great new insights and has a good plan of action in place. To
close the session in a partnering way, the worst response is:

A. Inform the client that the time is up, but in the last 2 minutes you can summarize the session for the client.
B. Inform the client that the time is almost up and ask how they would like to close.

C. Inform the client that the time is almost up and share what stood out for you as a coach during the session.
D. Inform the client that the time is almost up and close the session with some insights gained.

Answer: A

Explanation:

Comprehensive and Detailed Explanation:

Option D is the worst because it unilaterally dictates the closure (summarizing) without client nput, violating Competency 2.2
(partnership) and Competency 8.2 (collaborative closure). It breaches Ethics Section 2.2 (avoiding imposition) and undermines the
client's role in the process.

Option A assumes content but isn't as rigid. Option B focuses on the coach but allows client response. Option C (best, see Question
25) empowers. D most severely disrupts the partnering dynamic.

NEW QUESTION # 18

Your client has shared that he/she is experiencing a similar problem in different areas of his/her life, in the workplace and in their
personal life. As you are discussing this with your client, you begin to think that there might be a pattern emerging. The worst
response is:

A. Notice the pattern and ask the client if exploring what the connecting factors might be could be a useful next step.

B. Notice the pattern and let your client know that they are deliberately sabotaging themselves by not changing this pattern.
C. Notice the pattern and suggest that the client change something in order to break the pattern.

D. Notice the pattern and offer your client your wisdom in overcoming their difficulty.



Answer: D

Explanation:

Option D is the worst because it shifts the coach into an advisory role, offering "wisdom'" without client input, which violates the ICF
Definition of Coaching (client-driven process) and Competency 2.2 (partnership over directive advice). It also risks imposing the
coach's agenda, breaching Ethics Section 2.2.

Option A is the best (see Question 3). Option B suggests action prematurely but is less harmful than C or D.

Option C judges the client, which is inappropriate (Competency 4.1), but D's directive stance most egregiously undermines the
coaching process by prioritizing the coach's insight over the client's autonomy.

References: ICF Core Competencies (2.2, 4.1); ICF Code of Ethics (2.2); ICF Definition of Coaching.

NEW QUESTION # 19

Thousands of people are interested in earning the Associate Certified Coach (ICF-ACC) certification exam because it comes with
multiple career benefits. DumpsFree have designed a product that contains the ICF-ACC latest questions. These ICF ICF-ACC
Exam Dumps are ideal for applicants who have a short time and want to clear the Associate Certified Coach (ICF-ACC) exam for
the betterment of their future.
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