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Salesforce Certified Nonprofit Cloud Consultant Exam Sample Questions
(Q72-Q77):
NEW QUESTION # 72 
How should a consultant install NPSP in an existing Salesforce org?

A. Install each NPSP component from the AppExchange.
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B. Install from the NPSP Installer page.
C. Install each NPSP component from the Trailblazer Community.
D. Install using the NPSP Conversion Utility tool.

Answer: B

Explanation:
https://powerofus.force.com/s/article/NPSP-Install
The recommended method to install NPSP in an existing Salesforce org is to use the NPSP Installer page. This installer simplifies the
process by guiding users through the necessary steps and ensuring that all components are correctly installed.
Steps:
Navigate to the NPSP Installer page on Salesforce.org.
Click the "Install NPSP" button to start the installation process.
Follow the prompts to authenticate and select the Salesforce org where NPSP will be installed.
The installer will automatically download and configure all required NPSP components.
Verify the installation by checking the NPSP settings and ensuring all components are functional.
Reference:
CertGod Nonprofit Cloud Consultant Guide: Details the installation process for NPSP using the NPSP Installer page.
Salesforce Documentation on NPSP Installation: Provides step-by-step instructions for installing NPSP in a Salesforce org.

NEW QUESTION # 73 
A local charity receives its income from recurring payments, The Recurring Donation object is used and contains a unique and
manually entered reference number. This reference number should not be modified after creation. The finance department has
requested that all child Opportunities also contain this unique reference number to make it easier to reconcile payments. How can the
consultant achieve this?

A. Create a custom field on the Opportunity object and deploy a trigger to update all child Opportunity records.
B. Create a custom text field on the Recurring Donation object and use NPSP Recurring Donation Custom Field Mappings
C. Create a text formula field on the Opportunity object and use Process Builder to update all child Opportunities
D. Create a custom text field on the Opportunity object and use NPSP Recurring Donation Custom Field Mappings

Answer: D

Explanation:
To ensure that all child Opportunities contain the unique reference number from the Recurring Donation object and to prevent
modifications after creation, follow these steps:
Create a Custom Text Field on the Opportunity Object:
Navigate to Setup.
In the Object Manager, select Opportunity.
Click on Fields & Relationships.
Create a new Text field (e.g., "Recurring Donation Reference Number").
Use NPSP Recurring Donation Custom Field Mappings:
Navigate to NPSP Settings.
Under "Donations", select "Recurring Donations".
Go to "Field Mappings".
Map the custom text field on the Recurring Donation object to the custom text field on the Opportunity object.
Ensure Field-Level Security:
Set the field-level security for the custom fields to ensure that they are only editable by the required profiles and read-only for others.
By following these steps, the unique reference number will be automatically populated and synchronized from the Recurring Donation
object to all child Opportunities, and it will remain consistent for reconciliation purposes.
Reference:
Salesforce NPSP Documentation: Custom Field Mapping
Salesforce Trailhead: Nonprofit Success Pack (NPSP) Settings

NEW QUESTION # 74 
The system administrator at a nonprofit wants to use Advanced Mapping for regular data imports of constituent and donation data.
What is an important consideration of Advanced Mapping?

A. Checkbox fields are unavailable to map to as target fields.



B. The target objects must be NPSP objects.
C. The target fields can only be text, currency, number, date or address fields.
D. The target objects must directly relate to Accounts, Contacts, or Opportunities.

Answer: D

Explanation:
Advanced Mapping in the Nonprofit Success Pack (NPSP) is a powerful tool that allows admins to customize how data from the
NPSP Data Import staging object is pushed into target records. However, it operates within a specific architectural framework.
Key Architectural Considerations:
* Object Relationships: Advanced Mapping is designed to handle the core "Nonprofit Triangle" of data:
Accounts, Contacts, and Opportunities. For any additional or custom object to be eligible as a target in Advanced Mapping, it must
have a direct lookup or master-detail relationship to one of these three primary objects. This is because the NPSP Data Importer
logic relies on these "anchor" records to establish context and maintain data integrity.
* Mapping Groups: The tool organizes mappings into Object Groups. When you create a new group for a custom object (e.g.,
"Volunteer Hours"), the system validates that the custom object is related to a Contact or Account so it knows which record to link
the new data to.
* Field Type Support: Contrary to Option A and C, Advanced Mapping supports a wide variety of field types, including
Checkboxes, Picklists, and Lookups. The restriction isn't on the field type, but on the object's position in the data hierarchy.
* Custom Object Support: While the question asks about "NPSP objects" (Option D), Advanced Mapping can map to custom
objects created by the organization, provided they follow the relationship rules mentioned above.
Understanding these relationship requirements is essential for a consultant during the data migration or integration design phase. It
ensures that the staging file can successfully populate multiple related records in a single execution without custom Apex code.

NEW QUESTION # 75 
A nonprofit wants to load 10 years of historical fundraising data from the legacy system. While attempting to load the data, an Apex
CPU Time Limit Exceeded error message appears and many records fail to load.
How should the consultant change the configuration to complete the data load successfully?

A. On the NPSP Settings tab, decrease the batch size for NPSP rollups.
B. On the Trigger Handlers tab, uncheck the Active checkbox on all Trigger Handlers.
C. On the Trigger Handlers tab, add the consultant's username to the Usernames to Exclude field.
D. On the NPSP Settings tab, under the Batch Processing Settings page, decrease the GAU Batch Size.

Answer: B

Explanation:
https://powerofus.force.com/s/article/NPSP-Configure-Data-Importer-Options When loading a large volume of historical data into
Salesforce, especially data spanning several years, it is common to encounter performance issues like the "Apex CPU Time Limit
Exceeded" error. This error occurs because Salesforce processes each record with all active triggers, which can consume a
significant amount of processing time.
Steps to Resolve:
Disable Trigger Handlers:
Navigate to NPSP Settings -> Trigger Handlers.
Uncheck the Active checkbox for all Trigger Handlers. This will temporarily disable the triggers, allowing the data to load without the
additional processing overhead.
Load Da

NEW QUESTION # 76 
A user at a nonprofit is trying to run a mailing list report on a campaign using the NPSP Household Mailing List button. They receive
an error saying, "the data you are trying to access is unavailable." The button works as expected for the system administrator.
What should the consultant advise to troubleshoot the issue?

A. Check if the user has access to the Apex Class for Manage Households.
B. Check if the Campaign ID filter in the Campaign Household Mailing List report is unlocked.
C. Check if the user has access to Households via Role hierarchy.
D. Check if the user has the View Reports in Public Folders system permission.

Answer: A



Explanation:
The error message "the data you are trying to access is unavailable" when running a mailing list report on a campaign using the NPSP
Household Mailing List button likely indicates a permissions issue. Since the button works as expected for the system administrator,
the issue is probably related to user permissions.
* Apex Class Access (A): The most likely cause is that the user does not have access to the necessary Apex Class for Manage
Households. Ensure that the user has the required permissions to access and execute this Apex Class.
References:
Salesforce Nonprofit Success Pack Documentation
Salesforce Help: Manage Apex Classes and Permissions
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