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H #199
In what way is the operations team usually Involved In testing7

A. To conduct end-to-end transactional testing
B. To conduct operational acceptance testing
C. To conduct security testing

D. To conduct user acceptance testing

Ef#: B
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* Operations Team Role in Testing:

* The operations team ensures that the system meets operational requirements such as deployment, maintenance, and disaster
recovery, which are validated duringOperational Acceptance Testing (OAT).

* Evaluation of Options:

* Ais correct because OAT is typically conducted by the operations team.

* B(User acceptance testing) is conducted by end-users, not the operations team.

* C(Security testing) is typically handled by security experts.

* D(End-to-end transactional testing) is a functional testing activity, not specific to the operations team
References and Syllabus Alignment:

* OAT is highlighted under "Acceptance Testing" in the ISTQB syllabus (TM-1.2.7)

A #200
Regarding the process described above, what is the most important recommendation you would make using IEEE 1044 as a guide?

2 credits

A. No priority or severity assigned

B. No classification on type of incident

C. Incident numbering is manual rather than automated
D. No mentioning of reproduceability

Ef: A

R

Topic 12, Scenario 12 "Automatic Teller Machine (ATM)"

You are a test manager in charge of integration, system and acceptance testing for a bank. You are working on a project to upgrade
an existing ATM to allow custormers to obtain cash advances from supported credit cards.

The system should allow cash advances from EUR20 to EUR500, inclusively, for all supported credit cards. The supported credit
cards are American Express, VISA, Eurocard and Mastercard.

In the master test plan the following iters are listed in the section named "iterns and/or features to be tested":

I All supported credit cards

II Language localization

1T Valid and mvalid advances

IV Usability

V Response time

E Y #201
Which of'the following metrics is MOST LIKELY to trigger a control directive to increase test execution resources?

A. Percentage of test cases by their execution status, showing that the number of failures is greater than expected

B. Percentage of test environment availability during scheduled hours, showing that this is less than planned

C. Percentage of'test cases that have been automated, showing that this is less than planned

D. Percentage of manual test cases by their execution status, showing that the number of tests run is less than planned

IEf#: D

AR :

The most direct trigger forresource adjustmentis evidence thattest execution is behind schedule.

"Test control... includes re-prioritizing tests... or changing the test schedule due to availability of resources."
- ISTQB-CTFL Syllabus 2018 V3.1, section 5.3

Option A points directly to under-execution relative to plan, suggesting a need to scale up resources.

R #202

You are monitoring the test results for the first week of system test execution to ensure they conform to the test plan objectives. You
are guided by the list of test conditions and traceability matrix produced following test design. Test Plan objectives

* Approach - Risk-based and depth first

* Status reporting - Execution statuses must be either "Passed*, "Failed", "Blocked" or "Not Run"



* Traceability - Test execution results must be traceable back to the test conditions Test Conditions

Traceability matrix
‘Which one of the following is a correct statement regarding the current status of test plan objectives?
SELECT ONE OPTION

A. All objectives have been met.

B. All the Traceability objective has been met.

C. Only Approach and Traceability objectives have been met.
D. Nore of'the objectives have been met.

IEf#: B

I #203
As part of the improvement program, the organization is also looking at tool support. Which type of tool could be used to ensure

higher quality of the code to be reviewed? 1 credit

A. Test design tool

B. Review tool

C. Static analysis tool
D. Test execution tool

Ef#: C
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