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You are auditing a site of Good Food Shack, a restaurant chain. In the kitchen area, you notice a half-filled open drum ssitting in a
pool of liquid, which is dribbling across a work area. You ask the head Chefwhat is in the drum and are told it is waste the frying
process. When you ask why it is kept there, You are told that it is not normally kept there, but it not a problem and says that he will
arrange it to be moved to a storeroomand will give the floor a good clean.

Look around the kitchen, you observe knives and cleavers lying around on worktops, staff wearing no protective gloves and a large
pot of boiling water with nobody near it. There is no evidence of any fire extinguishers of fine blankets within sight.

You decide to raise a nonconformance. Select one of the options that best describes the finding against clause

8.1.2 of ISO 45001.

e A. Measures to prevent stippage in the kitchen from waste cooking oil were not taken.

¢ B. Failure to reduce risks associated with working in the kitchen.

e (. Staffare at risk of serious injury while working in the kitchen.

¢ D. Training of the kitchen staff was not effective enough to prevent poor safety awareness in the kitchen area.

iIFf@#: B
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Comprehensive Detailed Explanation along with All ISO 45001 Audit References Clause 8.1.2 of ISO 45001 pertains to
Elimmating Hazards and Reducing OH&S Risks. Organizations must implement appropriate controls to manage workplace hazards
effectively.

* Issue Identified:The kitchen environment at the audited site presents multiple hazards, including:

* Ol spillage creating a slip hazard.

* Open drums of waste material posing a chemical or hygiene hazard.

* Unsecured knives and cleavers increasing the risk of cuts.

* Boiling water left unattended, posing a risk of burns.

* Lack of visible fire extinguishers or fire blankets, increasing fire risk.

* Analysis of Options:

* A. Failure to reduce risks associated with working in the kitchen. This option accurately captures the broader failure to implement
effective measures to eliminate or reduce hazards across multiple areas in the kitchen.

* B. Measures to prevent slippage in the kitchen from waste cooking oil were not taken. This is specific to one hazard (oil spillage)
and does not address other significant risks observed, such as fire safety or sharp tools.

* C. Staffare at risk of serious injury while working in the kitchen. While true, this is more of a general observation and does not
address the root cause of the hazards or the failure of controls.

* D. Traning of the kitchen staff was not effective enough to prevent poor safety awareness in the kitchen area. Although training
deficiencies may contribute to the issue, this option does not reflect the overarching systemic failure to manage hazards effectively.
* Best Description of the Nonconformance:Failure to reduce risks associated with working in the kitchen (Option A) is the most
comprehensive finding, reflecting the organization's lack of adequate controls to mitigate hazards.

ISO References:

* Clause 8.1.2: Organizations must establish controls to eliminate or minimize OH&S risks systematically.

* Clause 7.2: Ensuring competency through training is important but must be coupled with hazard control measures.

H #54
You are an audit team leader conducting a Stage 2 audit of a Financial Services Provider. You are currently interviewing the
organisation's Risk and Compliance Officer, who appears very competent when it comes to the management of business risks. As


https://www.japancert.com/ISO-45001-Lead-Auditor.html

the Risk and Compliance Officer, she is also identified as having lead responsibility for the management of OH&S risk, and you are
now seeking evidence that she understands the requirements relating to risk that are contained within ISO 45001. During your
conversation, she makes the following six statements about risk within an ISO 45001-based OHSMS. Which four of his statements
are correct?

A. The effect of uncertainty (i.e. risk) can result in positive outcomes as well as negative ones.

B. The organisation must attempt to identify and address every risk it faces.

C. Risk assessment is an activity that must be carried out by top management.

D. Although organisations are required to carry out risk management, the method by which they do so is up to them.
E. The organisation is required to assess risks arising from OH&S hazards.

F. Risk is often expressed as a combination of likelihood and impact.

_EE%: A\ D\ E\ F
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Analysis of Options:

* A. The organisation must attempt to identify and address every risk it faces:Incorrect. ISO 45001 focuses on OH&S risks and not
every risk faced by the organization.

* B. The effect of uncertainty (i.e. risk) can result in positive outcomes as well as negative ones:

Correct. Clause 3.20 defines risk as the "effect of uncertainty," which may result in positive or negative outcomes.

* C. Although organisations are required to carry out risk management, the method by which they do so is up to themCorrect. ISO
45001 does not prescribe specific risk management methods, leaving the organization to choose the approach that best suits its
context (Clause 6.1.2).

* D. Risk assessment is an activity that must be carried out by top management:Incorrect. Risk assessment can involve workers and
other personnel; it is not limited to top management.

* E. The organisation is required to assess risks arising from OH&S hazards:Correct. Clause 6.1.2.2 requires organizations to
assess OH&S risks associated with hazards.

* F. Risk is often expressed as a combination of likelihood and impact:Correct. This is a common way to express risk, aligned with
Clause 6.1.2.

ISO References:

* Clause 3.20: Definition of risk.

* Clause 6.1.2: Hazard identification and risk assessment

B #55

An audit team leader arrives at a fabrication organisation that manufactures stairways to ..certification audit.

At a meeting with the OHSMS Manager the audit finds that the responsibility for worker consultation and participation lies with the
managerial team. Select from the options four actions by the managerial team that encourage worker consultation and participation.

A. Conducting toolbox talks on health and safety

B. Giving ownership of health and safety matters

C. Implementing a payment scheme to reward worker's OHS performance
D. Appointing worker's representatives

E. Implementing methods tor engaging workers

F. Promoting collaborating workers to higher positions

G. threatening reprisals to whistleblowers

H. Ignoring worker's suggestions

IEf#: A. B. D. E
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An audit team leader arrives at a fabrication organisation that manufactures stairways to ..certification audit. At a meeting with the
OHSMS Manager the audit finds that the responsibility for worker consultation and participation lies with the managerial team.
Select from the options four actions by the managerial team that encourage worker consultation and participation.

A. Conducting toolbox talks on health and safety

B. Giving ownership of health and safety matters

C. Implementing a payment scheme to reward worker's OHS performance
D. Appointing worker's representatives

E. Implementing methods tor engaging workers



¢ F. Promoting collaborating workers to higher positions
¢ G. threatening reprisals to whistleblowers
¢ H. Ignoring worker's suggestions

Eﬁ: A\ B\ D\ E
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Comprehensive Detailed Explanation along with All ISO 45001 Audit Reference Clause 5.4 of ISO 4500122018 emphasizes the
importance of worker consultation and participation in the OHS management system. It requires organizations to establish processes
that ensure workers are actively involved in decision-making and implementation of OHS practices.

Analysis of Options:

A . Promoting collaborating workers to higher positions:

While promotions may boost morale, they do not directly contribute to worker consultation and participation in the OHSMS.

B . Appointing worker representatives:

This action fosters direct communication and representation of workers' interests in health and safety matters.

C . Conducting toolbox talks on health and safety:

Toolbox takks are an effective way to engage workers in discussing and addressing health and safety issues.

D . Giving ownership of health and safety matters:

Involving workers in decision-making and giving them responsibility for specific health and safety tasks encourages participation.
E . Ignoring workers' suggestions:

This undermines consultation and is contrary to ISO 45001 principles.

F . Implementing a payment scheme to reward workers' OHS performance:

While incentives can motivate safe behavior, they are not a consultation or participation mechanism as required by Clause 5.4.
G . Implementing methods for engaging workers:

This aligns directly with Clause 5.4, as effective engagement methods (e.g., surveys, focus groups) enhance participation.

H . Threatening reprisals to whistleblowers:

This violates ISO 45001 principles and discourages worker participation.

ISO Reference:

Clause 5.4: Worker consultation and participation.

Clause 5.1: Leadership's responsibility to foster participation.

B #57

Aitchandness inc, manufactures safety footwear and other items of personal protective equipment (PPE). The organisation applied
for ISO 45001 certification, and after the mitial certificate audit, the certificate body decided that the audit team leader should carry
out a follow-up audit to determine whether the non-conformities could be closed out.

A major non-conformity was raised at Stage 2 because of madequate storage and handling of chemical used in the production
process. Minor non-conformities related to retaining documentation, staff safety training and inadequate testing of emergency
procedures.

Select four of the actions which the auditor could take at the follow-up audit to determine the effectiveness of corrective action for
the non-conformities.

e A. Determine whether an updated risk assessment has been carried out on the revised chemical storage and handling

processes.

B. Interview staff'to see whether they have received training in the revised emergency response procedures.

C. Interview the OH&S Manager to determine whether additional health and safety objectives have been established.

D. Inspect the relevant areas to check whether chemical were being stored and handled in a safe manner.

E. Check that the safety data sheets associated with the chemical being used where checked for conpleteness.

F. Ask to review the latest emergency response drill report to check whether the revised emergency response process is fit

for purpose

G. Check whether documented procedures for the revised processes have been signed off by the OH&S Manager.

e H. Ask whether the organization's internal audit schedule was revised to included more audit associated with the storage and
handling of chemicals.

EfE: A.D. F. G
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Follow-up audits verify that corrective actions have been implemented effectively and address the root cause of the nonconformities.
Analysis of Options:

A . Review the latest emergency response drill report:

Correct. This verifies whether emergency response processes are functional and effective.



B . Check if the nternal audit schedule was revised:

Incorrect. While beneficial, this is not directly related to closing out the nonconformity.

C . Check safety data sheets for completeness:

Incorrect. While this ensures compliance, it is not directly related to verifying corrective actions.
D . Check ifrevised procedures were signed off:

Correct. This confirms that changes were properly documented and approved.

E . Determine whether an updated risk assessment was carried out:

Correct. Risk assessments confirm the effectiveness of new controls.

F . Inspect areas for safe chemical storage and handling;

Correct. Direct observation ensures that corrective actions are implemented effectively.

G . Interview staff on revised emergency procedures:

Incorrect. While important, this does not directly address the effectiveness of corrective actions for chemical storage.
H . Interview the OH&S Manager about additional objectives:

Incorrect. This is unrelated to the specific nonconformities raised.

ISO Reference:

Clause 10.2.2: Verification of corrective actions.

Clause 8.1.2: Hazard identification and controls.
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