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Salesforce Plat-Arch-204 Prüfungsplan:

Thema Einzelheiten

Thema 1
Evaluate Business Needs: This domain addresses gathering functional and non-functional requirements,
classifying data by sensitivity, identifying CRM success factors, and understanding how business growth
and regulations impact integration choices.

Thema 2
Build Solution: This domain covers implementing integrations including API design considerations, choosing
outbound methods, building scalable solutions, implementing error handling, creating security solutions, and
ensuring resilience during system updates.

Thema 3

Evaluate the Current System Landscape: This domain covers analyzing existing technical environments to
understand current systems, their standards, protocols, limitations, and boundaries, while identifying
constraints and authentication
authorization requirements.

Thema 4
Translate Needs to Integration Requirements: This domain involves converting business needs into technical
specifications by documenting systems and patterns, evaluating constraints, defining security requirements,
and determining performance needs like volumes, response times, and latency.

Thema 5
Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
solutions with appropriate components, understanding trade-offs and limitations, choosing correct
Salesforce APIs, and determining required standards and security mechanisms.
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Salesforce Certified Platform Integration Architect Plat-Arch-204
Prüfungsfragen mit Lösungen (Q65-Q70):
65. Frage 
A company captures orders and needs to send them to the Order fulfillment system. The user is not required to have confirmation
from the fulfillment system. Which system constraint question should be considered when designing this integration?

A. What latency is acceptable for orders to reach the fulfillment system?
B. Which system will validate order shipping addresses?
C. Can the fulfillment system implement a contract-first Outbound Messaging interface?

Antwort: A

Begründung:
When a business process does not require immediate confirmation from a target system, the architecture can move from a
synchronous Request-Reply pattern to an asynchronous Fire-and-Forget pattern. In this transition, the most critical "non-functional"
requirement for the Integration Architect is to define acceptable latency.
Latency determines the technical stack. If the fulfillment system must receive the order within seconds (Near Real-Time), the
architect might choose Salesforce Outbound Messaging or a Flow-triggered Platform Event. If the order only needs to arrive within
4-12 hours, a Batch ETL process is more efficient as it conserves API limits and can handle much higher volumes more reliably.
While address validation (Option B) is a functional requirement, it does not define the architectural framework. Option C is a specific
solution implementation question rather than a fundamental design constraint. By asking about latency, the architect identifies the time
boundary between "Data Entry" in Salesforce and "Processing" in the fulfillment system. This answer directly informs the choice of
pattern, the retry logic required, and the error-handling strategy needed to ensure the "Order-to-Cash" cycle is completed
successfully without blocking the sales rep's productivity.

66. Frage 
An enterprise customer is implementing Salesforce for Case Management. Based on the landscape (Email, Order Management,
Data Warehouse, Case Management), what should the integration architect evaluate?

A. Integrate Salesforce with Email Management System, Order Management System, and Case Management System.
B. Integrate Salesforce with Order Management System, Data Warehouse, and Case Management System.
C. Integrate Salesforce with Data Warehouse, Order Management, and Email Management System.

Antwort: C

Begründung:
The evaluation of an integration landscape is a process of rationalization. The goal is to identify which legacy systems Salesforce will
replace (System Retirement) and which systems it must coexist with (Integration).
In this scenario, Salesforce is being implemented for Case Management. Salesforce Service Cloud is the industry leader for this
specific function. Therefore, the legacy Case Management System should be retired. Any architecture that suggests "integrating"
Salesforce with the legacy Case Management system (Options A and B) is creating a redundant and complex "dual-master" scenario
that increases technical debt.
To provide a successful support experience, Salesforce needs to be the central "Engagement Layer," which requires integration with
the remaining ecosystem:
Email Management System: To support "Email-to-Case" and ensure all customer communications are captured within the Salesforce
Case record.
Order Management System (OMS): Support agents often need to verify purchase history or shipping status to resolve a case. A
"Data Virtualization" or "Request-Reply" integration with the OMS is vital.
Data Warehouse: For long-term historical reporting and cross-functional analytics, Salesforce must push case data to the enterprise
Data Warehouse.
By evaluating the integration with the Data Warehouse, Order Management, and Email Management systems, the architect ensures
that Salesforce is enriched with the context it needs to resolve cases while simultaneously retiring the redundant legacy support
system.

67. Frage 
A large business-to-consumer (B2C) customer is planning to implement Salesforce CRM to become a customer-centric enterprise.
Below is the B2C customer's current system landscape diagram.



The goals for implementing Salesforce include:
Develop a 360-degree view of the customer.
Leverage Salesforce capabilities for marketing, sales, and service processes.
Reuse Enterprise capabilities built for quoting and order management processes.
Which three systems from the current system landscape can be retired with the implementation of Salesforce?

A. Email Marketing, Sales Activity, and Case Management
B. Order Management, Case Management, and Email Marketing
C. Sales Activity, Order Management, and Case Management

Antwort: A

Begründung:
In the framework of a Salesforce Platform Integration Architect's landscape evaluation, the primary goal is to determine the "system
of record" for each business function and identify redundancies between legacy systems and the proposed Salesforce architecture.
This process is driven by the alignment of Salesforce's native "Customer 360" capabilities with the specific goals defined by the
enterprise stakeholders.
According to Goal 2, the customer intends to leverage Salesforce specifically for marketing, sales, and service processes. Within the
standard Salesforce ecosystem, these domains are addressed by the three core cloud products:
Marketing Cloud provides the capabilities found in the legacy Email Marketing System.
Sales Cloud replaces the functions of the Sales Activity System.
Service Cloud is the native replacement for the Case Management System.
By migrating these three domains to a single platform, the organization directly fulfills Goal 1-developing a 360-degree view of the
customer. Consolidating these interactions onto the Salesforce platform allows for a unified data model where customer behaviors in
marketing, sales, and support are visible in one place, eliminating the silos inherent in the previous landscape.
However, a critical constraint is presented in Goal 3, which explicitly mandates the reuse of existing enterprise capabilities for quoting
and order management. In an integration architecture, this signals that the Quoting System and Order Management System (OMS)
are designated as external systems of record that must remain active. These systems often contain complex logic, tax calculations, or
supply chain integrations (such as with an SAP Business Suite) that the business is not currently ready to migrate.
Therefore, since the Quoting and Order Management systems must be retained, they are excluded from the retirement list. The
remaining three systems-Email Marketing, Sales Activity, and Case Management-overlap with Salesforce's native strengths and are
not protected by the "reuse" requirement. Retiring them streamlines the technology stack and allows the architect to focus on building
robust integration patterns (such as REST or SOAP callouts) to connect Salesforce to the retained Quoting and Order Management
systems.

68. Frage 
What is the first thing an integration architect should validate if a callout from a Lightning web component to an external endpoint is
failing?

A. The endpoint URL has been added to Content Security Policies.
B. The endpoint URL has been added to Remote Site Settings.
C. The endpoint domain has been added to Cross-Origin Resource Sharing.

Antwort: A



Begründung:
When an integration callout initiated from a Lightning Web Component (LWC) fails, the architect must distinguish between client-
side and server-side security layers. Unlike Apex callouts, which are governed by Remote Site Settings at the server level, LWC
requests originate directly from the user's browser. Consequently, they are subject to the browser's Content Security Policy (CSP).
CSP is a security layer that helps detect and mitigate certain types of attacks, including Cross-Site Scripting (XSS) and data
injection attacks. It prevents a website from loading content from a third party unless that domain is explicitly safe-listed. If an LWC
attempts to connect to an external API endpoint that is not listed in the CSP Trusted Sites in Salesforce Setup, the browser will
block the request before it is even sent, often returning a "Refused to connect because it violates the document's Content Security
Policy" error. While Cross-Origin Resource Sharing (CORS) is also a browser-level security mechanism, it must be configured on
the external server to allow the browser to access its resources; however, the first validation step within the Salesforce environment
for a failing LWC callout is ensuring the domain is allowed by the org's CSP.

69. Frage 
A security assessment noted vulnerabilities on unmanaged packages; notably, secrets like usernames, passwords, and OAuth tokens
are stored in plain text. Which persistence mechanisms should an integration architect require to ensure that secrets are protected
from deliberate or inadvertent exposure?

A. Protected Custom Metadata Types and Named Credentials
B. Named Credentials and Protected Custom Settings
C. Encrypted Custom Fields and Protected Custom Settings

Antwort: B

70. Frage
......
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