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NEW QUESTION # 54
LenoxSoft has completed testing in a Salesforce Sandbox org. What steps will ensure a successful move to the Salesforce
Production org?

A. Delete all data from the Sandbox org

B. Create a new Salesforce Connector for the Production org

C. Renane the Salesforce connector for the Sandbox org

D. Install the Marketing Cloud Account Engagement AppExchange package for Production Environments
E. Unverified and delete the Salesforce connector for the Sandbox org

Answer: D

NEW QUESTION # 55

LenoxSoft has found that the conversion rates on their paid search ads that direct to the home page on the LenoxSoft website are
surprisingly low.

‘What should be recommended to increase the conversion rates on the paid search ads?

A. Place additional navigation on the LenoxSoft home page.

B. Create new content for the paid search ads that direct to the home page.

C. Direct traffic from the ad to a Marketing Cloud Account Engagement landing page instead of the home page.
D. Develop custom redirects in Marketing Cloud Account Engagement to use on the paid search ads.

Answer: B

NEW QUESTION # 56

LenoxSoft wants to foster a closer relationship between customers and their customer success team. Each customer account is
owned by a LenoxSoft success team member, who should be the sender of all Marketing Cloud Account Engagement emails sent to
any contacts at that account.

Which setting would make the Marketing Cloud Account Engagement email send from the appropriate success team member?

A. Set the sender of the email as the account owner.
B. Set the sender of the email as a specific user.

C. Set the sender of the emnil as a custom CRM user.
D. Set the sender of the emil as the assigned owner.

Answer: A

NEW QUESTION # 57
How are prospect that have started a wait step impacted when an entire engagement programis paused?

e A. They will continue to progress through the watit step until they hit the end of it and once the engagement program resumed,
if it has been beyond the length of the wait step logic, the prospect will immediately move on to the next step.

e B. They will NOT continue to progress through the wait step and once the egagement program is resumed, they will start the
wait step from the beginning,

e C. They will NOT continue to progress through the wait step and

e D. They will continue through the wait step until they hit the end of it and once the engagement program is resumed, the
prospect will immediately move on to the next step even if the engagement program pause was shorter than the wait step.

Answer: B

NEW QUESTION # 58
Can we connect Twilio SMS Center via Marketing Cloud Account Engagement Connector?

o A True
o B. False



Answer: A

NEW QUESTION # 59
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