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PassSureExam provides Salesforce Certified Service cloud consultant Service-Cloud-Consultant desktop-based practice software
for you to test your knowledge and abilities. The Salesforce Certified Service cloud consultant Service-Cloud-Consultant desktop-
based practice software has an easy-to-use interface. You will become accustomed to and familiar with the free demo for Salesforce
Certified Service cloud consultant Service-Cloud-Consultant Exam Questions. Exam self-evaluation techniques in our Salesforce
Certified Service cloud consultant Service-Cloud-Consultant desktop-based software include randomized questions and timed tests.
These tools assist you in assessing your ability and identifying areas for improvement to pass the Salesforce Certified Service cloud
consultant certification exam.

According to the survey, the average pass rate of our candidates has reached 99%. High passing rate must be the key factor for
choosing, which is also one of the advantages of our Service-Cloud-Consultant real study dumps. Our Service-Cloud-Consultant
exam questions have been widely acclaimed among our customers, and the good reputation in industry prove that choosing our study
materials would be the best way for you, and help you gain the Service-Cloud-Consultant Certification successfully. With about ten
years’ research and development we still keep updating our Service-Cloud-Consultant prep guide, in order to grasp knowledge
points in accordance with the exam, thus your study process would targeted and efficient.

>> Service-Cloud-Consultant Latest Test Guide <<

Service-Cloud-Consultant Latest Examprep, Service-Cloud-Consultant Latest
Cram Materials
PassSureExam is famous for our company made these exam questions with accountability. We understand you can have more
chances getting higher salary or acceptance instead of preparing for the Service-Cloud-Consultant exam. Our Service-Cloud-
Consultant practice materials are made by our responsible company which means you can gain many other benefits as well. We offer
free demos of our Service-Cloud-Consultant Exam Questions for your reference, and send you the new updates of our Service-
Cloud-Consultant study guide if our experts make them freely. All we do and the promises made are in your perspective.

Salesforce Certified Service cloud consultant Sample Questions (Q106-Q111):
NEW QUESTION # 106 
What metrics should a contact center manager consider to measure adoption of Salesforce Knowledge? (Choose 2)

A. Number of articles attached to a case
B. Number of cases escalated by agent
C. Number of solutions created by agent
D. Number of articles created by agent
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Answer: A,D

NEW QUESTION # 107 
Which approach should a consultant use to ensure that Lightning Knowledge searches only display articles for a service agent's
product specialization?

A. Create a data category for each product. Assign data categories to service agents.
B. Create an article action for each record type. Assign record types to service agents.
C. Create a permission set for each record type. Assign permissions to service agents.

Answer: A

Explanation:
Creating a data category for each product and assigning these categories to service agents based on their product specialization
ensures that agents only see relevant articles during Lightning Knowledge searches.
This approach streamlines access to information and enhances support efficiency for specific product lines.

NEW QUESTION # 108 
UCs is implementing Salesforce Knowledge at its contact center. The contact center has a dedicated support team for each product
that it supports. Contact center agents should only be able to view articles for the product they support.
What solution should a consultant recommend to meet this requirement?

A. Assign team-based roles to the associated product article types
B. Assign team-based profiles to the associated product data category value
C. Assign team-based profiles to the associated product article types
D. Assign team-based roles to the associated product data category value

Answer: B

Explanation:
Assigning team-based profiles to the associated product data category value is a solution that can meet the requirement of allowing
contact center agents to only view articles for the product they support. Data category values are subcategories that can be used to
further refine and filter knowledge articles by topic or type. Data category visibility can be set for each user profile or permission set
to control which data category values are accessible for each user. Verified References: :
https://help.salesforce.com/s/articleView?id=sf.knowledge_categories_overview.htm&type=5 :
https://help.salesforce.com/s/articleView?id=sf.knowledge_categories_assign.htm&type=5

NEW QUESTION # 109 
Support cent' agents at Cloud Kicks use a serv ce console. Over a few hours, an agent may work with up to
10 different customers. Often, agents need to return to a prior case and make a phone call to the customer. The telephone number to
call is recorded in the case notes.
What are two recommended service console features that work together to improve the process ** Choose 2 answers

A. Quick Action
B. Macros
C. History Utility
D. Outbound Sales Dialer

Answer: B,C

Explanation:
Explanation
These are two service console features that work together to improve the process of making a phone call to the customer based on
the case notes. Macros are tools that allow agents to automate common or repetitive tasks on a record, such as sending an email or
updating a field. Macros can help agents save time and avoid errors when making a phone call to the customer. History Utility is a
tool that allows agents to view their recently accessed records or tabs in the service console. History Utility can help agents quickly
return to a prior case and find the phone number in the case notes. Verified References: :
https://help.salesforce.com/s/articleView?id=sf.console2_macros_overview.htm&type=5 :



https://help.salesforce.com/s/articleView?id=sf.console2_history_overview.htm&type=5

NEW QUESTION # 110 
Cloud Kicks (CK) uses Service Cloud and Slack. For difficult cases, service agents want to create a swarm in Slack to pull in
experts from multiple CK departments.
What should the consultant recommend to an agent who wants to launch a Slack Swarm?

A. Escalation rules
B. Apex trigger
C. Quick Action

Answer: C

Explanation:
For agents wanting to launch a Slack Swarm for difficult cases, recommending the creation of a Quick Action in Service Cloud is
suitable. This Quick Action can be configured to initiate a swarm in Slack, pulling in experts from multiple departments efficiently,
enhancing collaboration and problem-solving for complex cases.

NEW QUESTION # 111
......

PassSureExam addresses this issue by offering real Salesforce Service-Cloud-Consultant Questions. PassSureExam's team of
professionals worked tirelessly to create the Service-Cloud-Consultant questions, ensuring that applicants have access to the most
recent and genuine Service-Cloud-Consultant Exam Questions. With PassSureExam's help, you can pass the Service-Cloud-
Consultant exam on your first attempt or claim a refund according to certain terms and conditions.

Service-Cloud-Consultant Latest Examprep: https://www.passsureexam.com/Service-Cloud-Consultant-pass4sure-exam-
dumps.html

Also, we take our customers' suggestions of the Service-Cloud-Consultant actual test guide seriously, You can check out our
detailed Service-Cloud-Consultant PDF questions dumps to secure desired marks in the exam, Salesforce Service-Cloud-
Consultant Latest Test Guide As a market leader, our company is able to attract quality staff, With three versions of products, our
Service-Cloud-Consultant learning questions can satisfy different taste and preference of customers with different use: PDF &
Software & APP versions, Instant download.

We will address these omissions as required in later steps, Carefully constructed explanations and examples, Also, we take our
customers' suggestions of the Service-Cloud-Consultant Actual Test guide seriously.

Questions and Answers for the Service-Cloud-Consultant Exam, Authentic
2026
You can check out our detailed Service-Cloud-Consultant PDF questions dumps to secure desired marks in the exam, As a market
leader, our company is able to attract quality staff;

With three versions of products, our Service-Cloud-Consultant learning questions can satisfy different taste and preference of
customers with different use: PDF & Software & APP versions.
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