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The Peoplecert ITIL-4-CDS pdf questions learning material provided to the customers from Lead1Pass is in three different formats.
The first format is PDF format which is printable and portable. It means it can be accessed from tablets, laptops, and smartphones to
prepare for the Peoplecert ITIL-4-CDS Exam. The Peoplecert ITIL-4-CDS PDF format can be used offline, and candidates can
even prepare for it in the classroom or library by printing questions or on their smart devices.

Peoplecert ITIL 4 Specialist: Create, Deliver and Support Sample Questions
(Q12-Q17):
NEW QUESTION # 12 
A service desk manager is creating a job profile for a service desk team lead. The following requirements have been identified:
Ability to use company processes and tools, Leadership skills, Knowledge of service desk objectives. What is the MOST important
additional requirement for the job profile?

A. Knowledge of how to log incidents and service requests
B. Technical knowledge of the supported products
C. Commitment to continual improvement
D. Experience of financial management
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Answer: C

NEW QUESTION # 13 
Which concept focuses on understanding the different levels within systems and ensuring that multiple systems are aligned and unified
when designing services?

A. ICI/CD
B. Customer orientation
C. Robotic process automation
D. Integration and data sharing

Answer: D

NEW QUESTION # 14 
An organization has many team members who work independently and spend time on the work which interests them the most.
Which recommendation is MOST applicable to this situation?

A. Encourage informal teams across the organization
B. Promote a culture of learning and development
C. Hold regular meetings focusing on problem solutions
D. Incorporate the organization's vision into the team culture

Answer: D

NEW QUESTION # 15 
A cross-functional team is designing a value stream to support the development of a new financial service. Some members of the
team are suggesting that multiple value streams are needed. Which factor would MOST LIKELY influence the need for multiple
value streams?

A. The methods used to manage the development work
B. The number of practices required to support the service
C. Whether the service is being created for internal or external customers
D. The number of suppliers that will be used to source service components

Answer: A

NEW QUESTION # 16 
Which is a reason why an organization should create competency profiles for each role?

A. To ensure that IT specialists have pi-shaped skill profiles
B. To plan to fill all the mandatory ITIL roles
C. To ensure that technical skills are included in each profile
D. To plan the professional development of team members

Answer: D

NEW QUESTION # 17
......
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real value of the complete dumps, What is more difficult is not only passing the ITIL 4 Specialist: Create, Deliver and Support
certification exam, but the acute anxiety and the excessive burden also make the candidate nervous to qualify for the Peoplecert
ITIL-4-CDS certification.
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