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B #25

A company uses Dynamics 365 Sales and Power BL

Sales managers must be able to keep track of changes to their pipeline in the following ways:

Notify the sales managers when an Opportunity changes sales stage.

Notify the sales managers when the pipeline drops below 2.5M USD.

‘When reviewing the pipeline in Power BL, a sales executive must be able to add a Playbook to an Opportunity.

You need to recommend a solution that meets the company requirements.

‘Which combination of solutions should you recommend? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.
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Notify the sales manager when
an Opportunity changes sales stage.

Notify the sales managers when the
pipeline drops below 2.5 USD.

When reviewing the pipeline in Power
Bl, a sales executive must be able to
add a Playbook to an Opportunity.

Ef#:
R«

lotify the sales manager when
in Opportunity changes sales stage

lotify the sales managers when the
ipeline drops below 2.5 USD.

Vhen reviewing the pipeline in Power
3|, a sales executive must be able to
1dd a Playbook to an Opportunity.

RA®  « Iv
Microsoft Power Automate, Microsoft SofDalaverse congt{-r and Microsoft Office 365 Outlook connector
Microsoft Power Automate, M crosoft Dataverse connector, and Microsoft Office 365 users
Microsoft Power Automate, data alerts, and Microsoft Office 365 connector

'V
Microsoft Power Automate, Microsoft Dataverse connector, and Microsoft Office 365 Outlook connector
Microsoft Power Automate, Power Bi data alerts, and Microsoft Office 365 connector
Microsoft Power Autorriate, Power Bl, Power Apps, and Microsoft Dataverse connector

v
Power Bl, Power Apps, Microsoft Dataverse connector, and Microsoft Office 365 Outlook connector
Microsoft Power Automate, Data alerts, Microsoft Dataverse connector, and Microsoft Office 365 users
Microsoft Power Automate, Data alerts, and Microsoft Office 365 connector
Microsoft Power Automate, Power Bl, Power Apps, and Microsoft Dataverse connector

A 4

|Microsoft Power Automate, Microsoft Dataverse connector and Microsoft Ofﬁce 368-Outlook connector

icrosoit Power Automate, Microsolt Dataverse connector,a 1oFo Ice users

Microsoft Power Automate, data alerts, and Microsoft Office 365 connector

v
Microsoft-Dataverse connector, and Microsoft Office 365 Outlook connecto

Microsoft Power Automate

Microsoft Power Automate,
ICrOSOl ower

Power Bl data alerts, and Microsoft Office 365 connector
omate, Fower ower Ps, an ICTOSOl ataverse connecior

v
Power Bl Power Apps, Microsoft Dataverse connector, and Microsoft Office 365 Outlook connector

Microsoft Power Automate, Data alerts, Microsoft Dataverse connector, and Microsoft Office 365 users
Microsoft Power Automate, Data alerts, and Microsoft Office 365 connector
[Microsalt Power Atfomate Pawer Rl Power Anbs and MICTosol Dalaverse connacior

Reference:
https://www.velosio.com/blog/2021/01/27 /tracking-emails- the-right-way-with-power-automate/
https:/docs.microsoft.com/en-us/power-bi/create-reports/service-set-data-alerts
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You are a Power Platform consultant for an internet support company.

The company lacks a budget to buy third-party ISVs or add-ons.

The company requires a new system that achieves the following:

* All support issues must come in by email, need to be logged, and assigned to the support group.
* Accounts must synchronize with the parent company Oracle database.

* Reports must be sent to the executives on a weekly basis.

* No custom code will be used in the system.

Youneed to recommend the components that should be configured.

Which two components should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Microsoft Customer Voice
B. Microsoft Dataverse

C. Power Virtual Agents

D. server-side synchronization

IEf#: B. D

fE L

The Dynamics 365 Customer Voice data is stored in Microsoft Dataverse.

Dynamics 365 Customer Voice is an enterprise feedback management application you can use to easily keep track of the customer
metrics that matter the most to your business. ... It provides a personalized experience, enabling you to collect customer feedback
and get relevant insights quickly and easily, all in a few clicks.

Reference:

httpsv/docs.microsoft.conven-us/dynamics365/customer-voice/about
httpsv/docs.microsoft.conven-us/dynamics365/customer-voice/data-flow



B #27

You need to recommend a solution to meet user interface requirements.

‘What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement

3:W'T\/Iicrosoft

Visual representation of gauge readings v

with minimum and maximum tolerances.

Create and embed a Power Bl radial gauge.

Create and embed a-custom visualization component.
Create and embed a standard Power Apps donut chart.

Add visibility to the manufacturing iispéction v
records for onsite technicians. Configure mobile offline synchronization.

Add an inspection order to the work order form
Modify the sitemap for Dynamics 365 Field Senvice.

R

®\icrosoft

Visual representation of gauge readings

: P : v
with minimum and maximum tolerances. M |

Creafe and embed a Fower Bl radial gauge

Creale and embed a custom visualization component.
Create and embed a standard Power Apps donut chart.

Add visibility to the manufacturing inspection v
records for onsite technicians. Configure mobile offine synchronization.

o —_—_—_—_—_—_—_— . _—_—_—_—.

Add an inspection order to the work order form
Modify the sitemap for Dynamics 365 Field" Sémce

Explanation
Requirement Iuuuun

/isual representation of gauge readings
vith minimum and maximum tolerances.

| la ¥ radial gauge.
Creale and embed a custom visualization component.
Create and embed a standard Power Apps donut chart.

Add visibility to the manufacturing inspection J v
‘ecords for onsite technicians. gure mobile offiine synchronization.
%w orderfom
Modily the sitemap for Dynamics 365 Field Service.

Box 1: Create and embed a Power Bi radial gauge
A radial gauge chart has a circular arc and shows a single value that measures progress toward a goal or a Key Performance
Indicator (KPI). The line (or needle) represents the goal or target value. The shading represents the progress toward that goal. The

value inside the arc represents the progress value. Power BI spreads all possible values evenly along the arc, fiom the minimum (left-
most value) to the maximum (right-most value).

N
+¥20.18
MICIO‘;Oﬁ e

Inth]s exarrple youre a car retailer tracking the sales teanm's average sales per month. The needle represents a
140 cars sales goal. The minimum possible average sales is 0 and the maximum is 200. The blue shading shows that the team is




averaging approximately 120 sales this month.

Box 2: Add an inspection order to the work order form

You can add inspections to work orders in Dynamics 365 Field Service.

Field Service inspections are digital forms that technicians use to quickly and easily answer a list of questions as part of'a work
order. The list of questions can include safety protocols, pass-and-fail tests for a customer asset, an interview with a customer, or
other audits and assessments performed before, during, or after a work order.

Exanple:

ZATPM Thw Dct &

Extinguisher inspection

Work Order Service Tack

General Related

Timedine

Aszet lookup

Fire extinguisher #0018 Jol | Disca Fire extinguisher insp... Save

Fire extinguisher

~

Fire extinguinher type

inspection
standard quarterly maintenance
and tests
( ) 3. Confirm the extinguisher is visible. unobitructed. and in its designated lodition
Exirrvne the extnguesher 15r obnous physcal dimige. comoson, ldillie. Sgooad b2 rie 1. Fire extinguisher type

@ Pass

Faal

'S

Venfy the locking pin isiiitact. taoapen shal RERBroken, and tank is full

B tocking pin 2 Confirm the extinguisher is visible,
unobstructed, and in its designated

Tormper see location

Tank full

Pressure gauge reading (PSI)

ok Complete Lave Love & Cosn

— 3. Verify the locking pin is intact,
tamper seal is unbroken, and tank is

Reference:
https/docs.microsoft.com/en-us/power-bi/visuals/power-bi-visualization-radial- gauge-charts
httpsz/docs.microsoft.comyen-us/dynamics365/field-service/inspections

EY #28
You need to recommend the field type to use for configuring meal selections during reservation.
Which field type should you recommend?

¢ A. Two Options

¢ B. Global Option Set
e C. Lookup

e D. Option Set

EfE: C
AR -

Scenario:

* Customrers can select a meal when they make a reservation and can save the meal choices as a customer preference.

* The company offers two types of meals: standard and vegetarian. Meal types can be temporarily unavailable. The airline is
considering offering other meal types, such as gluten-free and low-sodium options.

In PowerApps Option set is one of the field types you can use in your Entity. The information type that Option Set stores is a list of
text values. And here comes the Option Set advantage - once you define its text values you can centrally managed it.



Exanple:

Poland

JSA
England
India  EEmicrosor

Reference:
https://michalguzowski. pl/how-to-work-with-option-set-in-powerapps/

I #29

Youneed to recommend the appropriate components to meet the inspection requirements.
What should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Solutionsoft

Prevent editing of finalized * ) ‘ v

Inspection orders. Business rule

'Security role
User permission

Prepare documentation for failed y v

Inspection steps. Data flow

Business rule
Form property

EM:
s



Prevent editing of finalized v
inspection orders

Prepare documentation for failed IVIICT 'v"
inspection steps. Data flow

Requirement Solution

Business rule
Security role
User permission

Business rule
Form property

Reference:
https:/docs.microsoft.com/en-us/power-platform/admin/database-security
https:/docs.microsoft.com/en-us/power-query/dataflows/overview-dataflows-across-power-platform-dynamics-365
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