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Questions (Q125-Q130):
NEW QUESTION # 125 
You are implementing Microsoft Dynamics 365 Field Service for your organization.
You are about to finalize the updates to booking statuses. The booking statuses, and corresponding Field Service Status values are:

You want technicians' time entries to be generated every time they update the booking status.
Which two steps must you set up to ensure the time entries are correctly generated? Each correct answer presents part of the
solution.
NOTE: Each correct selection is worth one point.

A. Set the Times tamp Frequency setting to Auto-Generate from Booking Timestamps
B. Set the Time Entry Generation Strategy setting to Per Booking Status Change
C. Set the Timestamp Frequency setting to Per Booking Status Change.
D. Set the Time Entry Generation Strategy setting to Auto-Generate from Booking Timestamps.

Answer: C,D

NEW QUESTION # 126 
You are a Dynamics 365 Field Service Administrator Your organization wants to use Incident Types with Work Orders.
You need to create and configure Incident Types based on the provided scenarios.
Which Incident Type feature should you use with each scenario? To answer, drag the appropriate Incident Type feature to the
appropriate scenario. Each feature may be used once, more than once, or not at all. You may need to drag the split bar between
panes or scroll to view the content.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:



NEW QUESTION # 127 
You need to enable Internet of Things (loT) access for both resources and dispatchers. Which two actions should you take? Each
answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Add dispatchers to the Connected Field Service - Resources role.
B. Add resources to the Connected Field Service - Resources role.
C. Assign access to loT entities in the Field Service - Inventory Purchase.
D. Assign access to loT entities in the Field Service - Resources role.
E. Assign access to loT entities in the Field Service - Dispatcher role.

Answer: D,E

NEW QUESTION # 128 
You need to set up a new mobile warehouse for a technician and add inventory to the warehouse.
Which three entities, when updated, will also update the warehouse inventory? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Agreements
B. Work Order Services
C. Purchase Order Receipt Product
D. Adjustments
E. Work Order Products

Answer: C,D,E

NEW QUESTION # 129 
You are configuring work orders for technicians to complete the onsite service.
When a work order is completed, the customer needs to receive an invoice for the labor charge time spent by the technician to
complete the service.
Which option should the technician use to enter their time spent?

A. Work Order Service
B. Work Order Service Task Type
C. Field Service Product Type as Non-Inventory
D. Work Order Incident Type



Answer: A
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