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TorrentVCE, as a provider, specializing in providing all candidates with Agentforce-Specialist examr-related materials, focus on
offering the most excellent dumps for the candidates. In contrast with other websites, TorrentVCE is more trustworthy. Why?
Because TorrentVCE has many years of experience and our Salesforce experts have been devoted themselves to the study of
Salesforce certification exam and summarize Agentforce-Specialist Exam rules. Thus, TorrentVCE exam dumps have a high hit rate.
Meanwhile, it guarantees the qualification rate in the exam Therefore, TorrentVCE got everyone's trust.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details
¢ Development Lifecycle: This area addresses testing agents in Testing Center, deploying from sandbox to
Topic 1 production, and managing agent adoption and monitoring,

e Multi- Agent Interoperability: This domain explains Model Context Protocol (MCP), agent-to-agent
Topic 2 communication, and when to use Agent API for system interactions.

¢ Prompt Engineering; This section focuses on using Prompt Builder, managing user roles, creating prompt
templates with field generation and flex types, selecting grounding techniques, and applying best practices

Topic 3
ol for effective prompts.

o Al Agents: This domain covers configuring agent behavior, understanding the reasoning engine, selecting
Topic 4 topics and actions for agent types, managing Agent User security, choosing appropriate agent types, and
connecting agents to various channels.

¢ Data Cloud for Agentforce: This domain covers Agentforce Data Library types, improving responses with
unstructured data through chunking and indexing, understanding retrievers, and selecting keyword, vector,

Topic 5
ope or hybrid search types.
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yourself no longer worry about the Agentforce-Specialist Exam

Salesforce Certified Agentforce Specialist Sample Questions (Q199-Q204):

NEW QUESTION # 199

Universal Containers (UC) wants to ensure the effectiveness, reliability, and trust of its agents prior to deploying them in production.
UC would like to efficiently test a large and repeatable number of utterances.

‘What should the Agentforce Specialist recommend?

e A. Deploy the agent in a QA sandbox environment and review the Utterance Analysis reports to review effectiveness.

¢ B. Leverage the Agent Large Language Model (LLM) UI and test UC's agents with different utterances prior to activating the
agent.

e (. Create a CSV file with UC's test cases in Agentforce Testing Center using the testing template.

Answer: C

Explanation:

Comprehensive and Detailed In-Depth Explanation:

The goal of Universal Containers (UC) is to test its Agentforce agents for effectiveness, reliability, and trust before production
deployment, with a focus on efficiently handling alarge and repeatable number of utterances. Let's evaluate each option against this
requirement and Salesforce's official Agentforce tools and best practices.

* Option A: Leverage the Agent Large Language Model (LLM) UI and test UC's agents with different utterances prior to activating
the agent. While Agentforce leverages advanced reasoning capabilities (powered by the Atlas Reasoning Engine), there's no specific
"Agent Large Language Model (LLM) UI" referenced in Salesforce documentation for testing agents. Testing utterances directly
within an LLM interface might imply manual experimentation, but this approach lacks scalability and repeatability for a large number
of utterances. It's better suited for ad-hoc testing of individual responses rather than systermatic evaluation, making it inefficient for
UC's needs.

* Option B: Deploy the agent in a QA sandbox environment and review the Utterance Analysis reports to review

effectiveness. Deploying an agent in a QA sandbox is a valid step in the development lifecycle, as sandboxes allow testing in a
production-like environment without affecting live data.

However, "Utterance Analysis reports” is not a standard term in Agentforce documentation. Salesforce provides tools like Agent
Analytics or User Utterances dashboards for post-deployment analysis, but these are more about monitoring live performance than
pre-deployment testing. This option doesn't explicitly address how to efficiently test alarge and repeatable number of
utterancesbefore deployment, making it less precise for UC's requirement.

* Option C: Create a CSV file with UC's test cases in Agentforce Testing Center using the testing template. The Agentforce Testing
Center is a dedicated tool within Agentforce Studio designed specifically for testing autonomous Al agents. According to Salesforce
documentation, Testing Center allows users to upload a CSV file containing test cases (e.g,, utterances and expected outcomes)
using a provided template. This enables the generation and execution of hundreds of synthetic interactions in parallel, simulating real-
world scenarios. The tool evaluates how the agent interprets utterances, selects topics, and executes actions, providing detailed
results for teration. This aligns perfectly with UC's need for efficiency (bulk testing via CSV), repeatability (standardized test cases),
and reliability (systematic validation), ensuring the agent is production-ready. This is the recommended approach per official
guidelines.

Why Option C is Correct:

The Agentforce Testing Center is explicitly built for pre-deployment validation of agents. It supports bulk testing by allowing users to
upload a CSV with utterances, which is then processed by the Atlas Reasoning Engine to assess accuracy and reliability. This
method ensures UC can systematically test a large dataset, refine agent instructions or topics based on results, and build trust in the
agent's performance-all before production deployment. This aligns with Salesforce's emphasis on testing non-deterministic Al
systens efficiently, as noted in Agentforce setup documentation and Trailhead modules.

References:

Salesforce Trailhead: Get Started with Salesforce Agentforce Specialist Certification Prep- Details the use of Agentforce Testing
Center for testing agents with synthetic interactions.

Salesforce Agentforce Documentation: Agentforce Studio > Testing Center- Explains how to upload CSV files with test cases for
parallel testing,

Salesforce Help: Agentforce Setup > Testing Autonomous Al Agents- Recommends Testing Center for pre- deployment validation
of agent effectiveness and reliability.

NEW QUESTION # 200
Universal Containers recently added a custom flow for processing returns and created a new Agent Action.
Which action should the company take to ensure the Agentforce Service Agent can run this new flow as part of the new Agent
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Action?

¢ A. Assign the Run Flows permission to the Agentforce Agent user.
¢ B. Recreate the flow using the Agentforce agent user.
e C. Assign the Manage Users permission to the Agentforce Agent user.

Answer: A

Explanation:

Comprehensive and Detailed In-Depth Explanation:UC has created a custom flow for processing returns and linked it to a new
Agent Action for the Agentforce Service Agent, an Al-driven agent for customer service tasks. The agent must have the ability to
execute this flow. Let's assess the options.

* Option A: Recreate the flow using the Agentforce agent user.Flows are authored by admins or developers, not "recreated" by
specific users like the Agentforce agent user (a systemuser for agent operations). The issue isn't the flow's creation context but its
execution permissions. This option is impractical and incorrect.

* Option B: Assign the Manage Users permission to the Agentforce Agent user.The "Manage Users" permission allows user
management (e.g., creating or editing users), which is unrelated to running flows. This permission is excessive and irrelevant for the
Service Agent's needs, making it incorrect.

* Option C: Assign the Run Flows permission to the Agentforce Agent user. The Agentforce Service Agent operates under a
dedicated systemuser (e.g., "Agentforce Agent User") with a specific profile or permission set. To execute a flow as part of an
Agent Action, this user must have the "Run Flows" permission, either via its profile or a permission set (e.g,, Agentforce Service
Permissions). This ensures the agent can invoke the custom flow for processing returns, aligning with Salesforce's security model and
Agentforce setup requirements. This is the correct answer.

Why Option C is Correct:Granting the "Run Flows" permission to the Agentforce Agent user is the standard, documented step to
enable flow execution in Agent Actions, ensuring the Service Agent can process returns as ntended.

References:

* Salesforce Agentforce Documentation: Agent Builder > Custom Actions- Requires "Run Flows" for flow-based actions.

* Trailhead: Set Up Agentforce Service Agents- Lists "Run Flows" in agent user permissions.

* Salesforce Help: Agentforce Security > Permissions- Confirns flow execution needs.

NEW QUESTION # 201
An Agentforce wants to use the related lists from an account in a custom prompt template.
‘What should the Agentforce Specialist consider when configuring the prompt template?

¢ A. The maximum number of related list merge fields
¢ B. The text encoding (for example, UTF-8, ASCII) option
e C. The choice between XML and JSON rendering formats for the list

Answer: A

Explanation:

‘When configuring acustom prompt templateto use related lists, the Agentforce Specialist must be aware of themaximum number of
related list merge fieldsthat can be included. Salesforce enforces limits to ensure prompt templates perform efficiently and do not
overload the system with too much data. As a best practice, it's important to monitor and optimize the number of merge fields used.
* Option Bis correct because there is a limit on how many related list merge fields can be included in a prompt template.

* Option A(text encoding) andOption C(XMIL/JSON rendering) are not key considerations in this context.

Salesforce Prompt Builder Documentationthttpsy//help.salesforce.convs/article View?id=sf.prompt_builder.htm

NEW QUESTION # 202
Which configuration must An Agentforce complete for users to access generative Al-enabled fields in the Salesforce mobile app?

e A Enable Dynamic Forns on Mobile.
¢ B. Enable Mobile Generative Al
e (. Enable Mobile Prompt Responses.

Answer: B

Explanation:



* Context of the Question

* Universal Containers (UC) has generative Al-enabled fields that users can access in the desktop experience.

* TheAgentforce Specialistneeds these same fields to be visible and usable in the Salesforce Mobile App.

* Why Dynamic Forms on Mobile?

* Dynamic Formsallow you to configure record pages so that fields and sections can appear or be hidden based on certain criteria.
* When you enable "Dynamic Forms for Mobile," any generative Al-enabled fields placed on the dynamic layout become accessible
in the Salesforce mobile experience.

* There is no standard Setup option labeled "Enable Mobile Generative Al" or "Enable Mobile Prompt Responses" as a universal
toggle; the existing official approach is to ensure dynamic forms (and the relevant fields) are supported on mobile.

* Conclusion

* Ensuring that these Al-driven fields are visible on mobile is accomplished by turning onDynamic Forms on Mobileand adding those
fields to the dynamic layout. Therefore,Option Cis correct.

SalesforceAgentforce SpecialistReferences & Documents

* Salesforce Documentation:Dynamic Forms OverviewExplains how to enable Dynamic Forms for both desktop and mobile Uls,
allowing newly added fields (including generative Al-enabled ones) to display in the Salesforce Mobile App.

* SalesforceAgentforce SpecialistStudy GuideReiterates that to expose generative Al fields or components in mobile, you must
configure dynamic forms and ensure compatibility on mobile layouts.

NEW QUESTION # 203

Universal Contaners wants to allow its service agents to query the current fulfillment status of an order with natural language. There
is an existing auto launched flow to query the information from Oracle ERP, which is the system of record for the order fulfiliment
process.

How should An Agentforce apply the power of conversational Al to this use case?

¢ A. Create a custom copilot action which calls a flow.
¢ B. Configure the Integration Flow Standard Action in Agent.
e C. Create a Flex prompt template in Prompt Builder.

Answer: A

Explanation:

To enableUniversal Containersservice agents to query the current fulfiliment status of an order using natural language and leverage an
existing auto-launched flow that queries Oracle ERP, the best solution is tocreate a custom copilot action that calls the flow. This
action will allowAgentto interact with the flow and retrieve the required order fulfilliment information seamlessly. Custom copilot
actions can be tailored to call various backend systems or flows in response to user requests.

* Option Bis correct because it enables integration betweenAgentand the flow that connects to Oracle ERP.

* Option A(Flex prompt template) is more suited for static responses and not for mvoking flows.

* Option C(Integration Flow Standard Action) is not directly related to creating a specific copilot action for this use case.

Salesforce Agent Actions:https:/help.salesforce.conys/article View?id=einstein_copilot actions.htm

NEW QUESTION # 204

With our professional experts' unremitting efforts on the reform of our Salesforce Agentforce-Specialist guide materials, we can
make sure that you can be focused and well-targeted in the shortest time when you are preparing a test, sinplify complex and
ambiguous contents. With the assistance of our Salesforce Agentforce-Specialist Study Guide you will be more distinctive than your
fellow workers.
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