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EE #40
In which of the following SRE adoption models is reliability a 'first class citizen'?

A. Consulting
B. Platform

C. Embedded
D. Full

¥e: D

MY

Comprehensive and Detailed Explanation From Exact Extract:

In the Full SRE model, reliability becomes a first-class citizen because SREs own the conmplete operational responsibility for the
service and apply SRE principles end-to-end. The Google SRE Book describes several adoption models (Consulting, Embedded,
and Full), and only the Full SRE model has SREs fully accountable for reliability outcomes.

From the Site Reliability Engineering Book, Chapter "SRE Engagement Models™:

"In the Full SRE model, the SRE team is responsible for end-to-end reliability. Reliability becomes a first- class objective, supported
through SLOs, error budgets, and systematic reduction of toil." The Full model includes:

* Full ownership of reliability

* Enforcement of SLOs

* Error budget policies

* Engmneering-driven improvement

Other models:

* Consulting # SRE gives guidance but doesn't own reliability

* Embedded # temporary embedding to train teams, not full ownership

* Platform # focuses on shared tooling, not service ownership

Thus, D. Full is correct.

References:

Site Reliability Engineering Book, "Engagement Models"

SRE Workbook, "Adopting SRE in Your Organization”

AE#41
What is the benefit of strategically burning the Error Budget to zero every month?

A. It allows for the measurement of capacity and reliability
B. It allows a balance between velocity and stability

C. It can be revised every month as necessary

D. It creates a dialog between strategic partners

He:. B

Y.

Comprehensive and Detailed Explanation From Exact Extract:

Burning the error budget to zero - strategically, not accidentally - helps ensure the correct balance between release velocity and
system stability, which is the findamental purpose of error budgets. Error budgets exist to encourage a healthy level of risk-taking up
to the point where user experience is not impacted.
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From the Site Reliability Engineering Book, SLO chapter:

"Error budgets provide a mechanism for balancing innovation and reliability by allowing measured risk- taking while ensuring user
expectations are met." The SRE Workbook adds:

"Teams should aim to use their full error budget. Not using it implies missed opportunities to deliver features or improvements." This
means that strategically burning the error budget to zero ensures:

* Tearrs are shipping value at maximum safe velocity

* Reliability goals are still respected

* Risk is managed and intentional

Why other options are incorrect:

* B Capacity measurement is unrelated to error budget consumption.

* C Error budgets should not be continually revised unless business needs change.

* D Conversations with partners may occur, but this is not the primary benefit.

Thus, the correct answer is A.

References:

Site Reliability Engineering Book, "Service Level Objectives"

SRE Workbook, "SLO Engineering"

EE #42
An organization has invested heavily in ITIL and ITSM processes.
What's one way that SRE can support ITSM activities?

A. SRE can help with ITSM compliance activities through automation & engineering

B. SRE can engineer a configuration management system to capture assets and documentation

C. SRE can help the Change Advisory Board (CAB) approve changes by adhering to an Error Budget
D. SRE can work with ITSM tool vendors to accelerate ticket creation and closure

HE: A

MH.

Comprehensive and Detailed Explanation From Exact Extract:

One of SRE's strengths is using software engineering and automation to reduce manual, process-heavy work.
This aligns perfectly with ITSM goals around repeatability, compliance, and quality.

The SRE Workbook, section "SRE and ITIL Integration," explains:

"SRE can complement ITSM by applying automation and engineering practices to reduce manual process load, increase
consistency, and meet compliance requirements." Examples include:

* Autormating change processes

* Automating incident response flows

* Improving configuration consistency

* Reducing ticket-driven toil through engineering

Why the other options are incorrect:

* A CAB approvals are not governed by error budgets

* C Ticket acceleration is not the goal of SRE

* D Engineering CMDBSs is not the primary mechanism for ITSM alignment

Thus, B is correct.

References:

SRE Workbook, "Modernizing Operations and ITIL Alignment"

EE #43
"Problem+-solving with a group of people with different skillsets"
Which of the following concepts is BEST mterred by the above statement?

A. Communication
B. Cooperation
C. Collaboration
D. Coordination

g: C
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EE #4
If SREs own some sections of a service, but not others, then this organizational approach is known as

A. Platform

B. Slice and dice
C. Consultant
D. Full SRE

.l

02
M

: B

Y.

Comprehensive and Detailed Explanation From Exact Extract:

The Slice-and-Dice model is an SRE adoption pattern where the SRE team owns specific portions of a service-typically the most
critical, conplex, or high-risk components-while development teams own the rest.

Fromthe SRE Workbook, Organizational Models section:

"In the slice-and-dice model, SREs take responsibility for particular portions of a service or system rather than owning the entire
thing. This works well when parts of the system require stronger reliability engineering than others." This model is used when:

* Services are large or complex

* Only certain components need SRE-level reliability

* Full SRE ownership is not feasible

Why the other options are incorrect:

* A Consultant # SREs advise; they do not own components

* B Full# SRE fully owns the entire service

* D Platform# SRE builds shared reliability tooling, not owning service slices Thus, C. Slice and dice is the correct answer.
References:

SRE Workbook, "SRE Organizational Patterns"

Site Reliability Engineering Book, "Engagement Models"
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