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ISTQB Certified Tester Foundation Level (CTFL v4.0) Sample Questions
(Q404-Q409):

NEW QUESTION # 404

You are testing a room upgrade system for a hotel. The systemaccepts three differed types of room (increasing order of uxury):
Platinum. Silver and Gold Luxury. ONLY a Preferred Guest Card holder s eligible for an upgrade.

Below you can find the decision table defining the upgrade eligibility:

Conditions

Preferred Guest Card holder YES XES NO NO
Room Type SilverPlatinum Silver Platinum

ns

- —— . — ——

rupgrade to Gold Luxury YES N@QTHGRNO

r upgrade to Silver NIA_ YES 7N MO oo
What is the expected result for each of the following test cases?

Customer A: Preference Guest Card holder, holding a Silver room
Customer B: Non Preferred Guest Card holder, holding a Platium room

e A. Customer A: offers upgrade to Silver room; Customer B: offers upgrade to Silver room.

¢ B. Customer A; doesn't offer any upgrade; Customer B: offers upgrade to Gold luxury room
e C. Customer A: offers upgrade to Gold Luxury room; Customer B: doesn't offer any upgrade
e D. Customer A: doesn't offer any upgrade; Customer B: doesn't offer any upgrade.

Answer: C

Explanation:

According to the decision table in the image, a Preferred Guest Card holder with a Silver room is eligible for an upgrade to Gold
Luxury (YES), while a non-Preferred Guest Card holder, regardless of room type, is not eligible for any upgrade (NO). Therefore,
Customer A (a Preferred Guest Card holder with a Silver room) would be offered an upgrade to Gold Luxury, and Customer B (a
non-Preferred Guest Card holder with a Platinum room) would not be offered any upgrade. References = The answer is derived
directly from the decision table provided in the image; specific ISTQB Certified Tester Foundation Level (CTFL) v4.0 documents
are not referenced.

NEW QUESTION # 405
Which ONE of the following options MOST ACCURATELY describesstatement testing?

e A Instatement testing, the coverage iterrs are decisions and statements. The aim s to design test cases that exercise
statements in the code until an acceptable level of coverage is achieved, expressed as a percentage.

¢ B. Instatement testing, the coverage itens are executable statements. The aimis to design test cases that exercise statements
in the code until an acceptable level of coverage is achieved, expressed as a percentage.

e (. Instatement testing, the coverage iterns are branches, and the aimis to design test cases to exercise branches in the code
until an acceptable level of coverage is achieved, expressed as a percentage.

e D. In statement testing, the coverage itenns are control flow transfers between branches. The aim is to design test cases to
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exercise branches in the code until an acceptable level of coverage is achieved, expressed as a percentage.
Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:Statement testingains to executeevery executable statementin the source code at
least once.

* (D) is correctas statement testing ensuresmaximum statement execution.

* (A) describes branch testing, which focuses on flow transfers.

* (B) and (C) incorrectly mix decision testing and branch testing concepts.

NEW QUESTION # 406
Which of'the following tools is most likely to detect defects in fnctions or methods in source code?

A. configuration management tool
B. monitoring tool

C. test design tool

D. unit test framework tool

Answer: D

Explanation:

A untt test framework tool is a tool that supports the creation, execution, and reporting of unit tests, which are tests that verify the
functionality and quality of individual software components (such as functions or methods) in source code. A unit test framework tool
can help to detect defects in functions or methods in source code by providing features such as test case generation, test case
execution, test result comparison, test coverage measurement, etc. Some examples of unit test framework tools are JUnit, NUnit,
TestNG, etc. The other options are not tools that are likely to detect defects in functions or methods in source code. A configuration
management tool is a tool that supports the management and control of different versions and variants of software products or
components. A test design tool is a tool that supports the design and generation of test cases based on some criteria or rules. A
monitoring tool is a tool that monitors the behavior or performance of a system or component under test. Verified References: A
Study Guide to the ISTQB® Foundation Level 2018 Syllabus - Springer, page 10.

NEW QUESTION # 407

For a mandatory input field "ZIP code" the following rules are given:

1 - The valid ZIP code format is 5 numeric digits.

2 - The code has to exist in the post office's official ZIP code list

Using equivalence classes partitioning, how many test cases are required to test this field?

A0
B. 1
C.2
D.3

Answer: D

Explanation:

Equivalence classes partitioning is a technique that divides the input data and output results of a software component into partitions of
equivalent data. Each partition should contain data that is treated in the same way by the component. Equivalence classes partitioning
can be used to reduce the number of test cases by selecting onerepresentative value from each partition. For the ZIP code field,
there are four equivalence classes based on the given rules:

* Valid ZIP code format and valid ZIP code value (e.g., 12345)

* Valid ZIP code format and invalid ZIP code value (e.g., 99999)

* Invalid ZIP code format and valid ZIP code value (e.g., 1234)

* Invalid ZIP code format and mvalid ZIP code value (e.g., ABCDE) Therefore, four test cases are required to test this field, one for
each equivalence class. Verified References: [A Study Guide to the ISTQB Foundation Level 2018 Syllabus - Springer], Chapter 4,
page 37-38.



NEW QUESTION # 408

Given the following state model of sales order software:

* PLACED -> IN PRODUCTION

* IN PRODUCTION -> CANCELLED

* IN PRODUCTION -> SHIPPED

* SHIPPED -> INVOICED

* INVOICED -> CANCELLED

* CANCELLED -> PLACED

Which of'the following sequences of transitions provides the highest level of transition coverage for the model (assuming you can
start in any state)?

A. IN PRODUCTION -> SHIPPED -> INVOICED -> CANCELLED -> PLACED -> IN PRODUCTION

B. PLACED -> CANCELLED -> PLACED -> CANCELLED -> PLACED -> IN PRODUCTION -> CANCELLED
C. IN PRODUCTION -> CANCELLED -> PLACED -> IN PRODUCTION -> CANCELLED -> PLACED

D. PLACED -> IN PRODUCTION -> SHIPPED -> CANCELLED -> PLACED

Answer: A

Explanation:

State transition testing is a black-box testing technique where test cases are designed to cover states and transitions of a state
machine.

Given the state model with the following transitions:

* PLACED -> IN PRODUCTION

* IN PRODUCTION -> CANCELLED

* IN PRODUCTION -> SHIPPED

* SHIPPED -> INVOICED

* INVOICED -> CANCELLED

* CANCELLED -> PLACED

To cover all transitions at least once, we need to create a sequence that covers all six transitions.

Option A: IN PRODUCTION -> CANCELLED -> PLACED -> IN PRODUCTION -> CANCELLED -> PLACED

- Misses SHIPPED -> INVOICED and INVOICED -> CANCELLED transitions.

Option B: IN PRODUCTION -> SHIPPED -> INVOICED -> CANCELLED -> PLACED -> IN PRODUCTION

- Covers all transitions.

Option C: PLACED -> IN PRODUCTION -> SHIPPED -> CANCELLED (ISTQB not-for-profit association) (Udemy)sses
INVOICED -> CANCELLED transition.

Option D: PLACED -> CANCELLED -> PLACED -> CANCELLED -> PLACED -> IN PRODUCTION -> CANCELLED
- Misses SHIPPED -> INVOICED and INVOICED -> CANCELLED transitions.

Given these, Option B covers all the transitions#6source##9source#.
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