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EE#72

Northern Trail Outfitters (NTO) is going through IP address warning and would like to understand the metrics of the email sends on
a data level.

‘Which out-of-the-box report should IMTO use to get thisinformation to refine to its sending methods?

¢ A. Email Performance by Domain
¢ B. Recent Email Send Summary
e C. Email Sends by User

HE: A

3.

To understand the metrics of emnil sends on a data level, particularly during IP address warming, the "Email Performance by
Domain" report should be used. This report provides detailed msights nto how emmails are performing across different domains,
which is crucial for identifying and addressing deliverability issues during the IP warming process.

References:

Salesforce Help: Email Performance by Domain Report


https://drive.google.com/open?id=120MJxgnsH_qe8YamFcmLbkfEVXc2odxx
https://www.dumptop.com/Salesforce/MC-202-dump.html
https://www.koreadumps.com/MC-202-practice-test.html
https://www.itdumpskr.com/MC-202-exam.html
https://www.dumptop.com/free/MC-202-dump.html

Salesforce Marketing Cloud: Understanding Email Deliverability

EE#73

Northern Trail Outfitters (NTO) is launching a post-purchase campaign that emails customers to ask for feedback on their most
recent shopping experience.

‘What should the NTO marketing team include in the email design to encourage a high response rate?

¢ A. A Salesforce Survey block called in by an AMPscript function.
¢ B. Replace call-to-action with interactive Email Form
¢ (. Make the call-to-action button that links to the feedback form bigger and with red background

He: B

Y.

Interactive Email Forms can significantly increase engagement and response rates by allowing recipients to complete forns directly
within the email. For a post-purchase feedback campaign, including an interactive form where customers can provide their feedback
without leaving the email can make the process more convenient and likely to yield higher response rates.

References:Salesforce Marketing Cloud Documentation on Interactive Email Forms

HE#74
NorthernTrail Outfitters (NTO) wants to improve the accessibility of its email design.
Which best practice should NTO employ?

e A Increase the font size (over 16pt) to make the content easier to read.
¢ B. Reduce line spacing to fit more content on the screen and reduce scrolling,
¢ C. Remove role="presentation" from layout tables to support assistive technologies.

HE: A

MH.

To improve email accessibility, increasing the font size to over 16pt is a best practice as it makes the content easier to read,
especially for people with visual impairments. Larger font sizes enhance readability and ensure that the email content is accessible to
a broader audience. This practice aligns with accessibility guidelines and helps create a more inclusive email design.

References:

Salesforce Marketing Cloud Documentation:Email Accessibility Best Practices

EE2#75

Northern trail Outfitters (NTO) is designing a journey for its platinum loyalty members. There are more than

2 million NTO loyalty but 100,000 of them qualify as Platinum. NTO stores all loyalty memberinformation in a single data extension.
What is the optimal segmentation process that NTO should use to ensure only Platinum members receive the journey emails?

¢ A. Use Automation Studio to query a population into a data extension.
¢ B. Use a Decision Split activityon the journey canvas.
e (. Use Filter Contacts criteria in the journey entry source.

He. C

=R

For segmenting Platinum loyalty members from a larger data extension, the optimal process is to use Automation Studio to run a
query. This query will filter the specific 100,000 Platinum members into a new data extension, ensuring only the qualified members
are included i the journey.

Reference:Salesforce Marketing Cloud Documentation on Automation Studio SQL Queries

HEE #76
A healthcare marketer would like an email sent to patients as soon as they request a password reset for their account.
Which journey type isthe best solution for the marketer to set up?



e A Multi-Step Journey
¢ B. Single Send Journey
¢ (. Transactional Send Journey

He: C

Y.

A Transactional Send Journey is specifically designed for sending immediate, one-to-one commumications triggered by user actions,
such as password reset requests. This type of journey ensures timely delivery of emails that are critical and personalized based on
user interactions.

Reference:Salesforce Marketing Cloud Documentation on Transactional Send Journeys
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