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Microsoft AB-100 Exam Syllabus Topics:

Topic Details

Topic 1
Deploy AI-powered business solutions: Focuses on deploying, testing, monitoring, and optimizing AI
solutions in production. It also includes managing ALM processes, performance monitoring, and ensuring
security, governance, and responsible AI compliance.

Topic 2
Design AI-powered business solutions: Covers designing AI agents, Copilot integrations, and intelligent
workflows using platforms like Copilot Studio, Microsoft Foundry, and Dynamics 365. It includes planning
prompts, connectors, agent behaviors, and solution extensibility.

Topic 3
Plan AI-powered business solutions: Focuses on analyzing business requirements and identifying where AI
agents and generative AI can improve processes. It also includes defining AI strategy, evaluating ROI, and
deciding whether to build, buy, or extend AI components.
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Microsoft Agentic AI Business Solutions Architect Sample Questions (Q16-
Q21):
NEW QUESTION # 16 
A company has an Al solution named Solution1 that is deployed to the production environment. Solution!
uses an Azure OpenAI model to generate marketing emails for existing customers.
During an internal review, you identify that Solution1 creates different emails depending on the customers ' traits.
You need to recommend a strategy to mitigate the bias. The strategy must adhere to Microsoft responsible Al principles.
What should you recommend?

A. Retrain the model by using a larger dataset.
B. Modify the system instructions of Solution1.
C. Modify the contents of the training dataset.
D. Modify Solution1 to randomly generate emails for different traits.

Answer: B

Explanation:
The scenario describes a deployed AI solution using Azure OpenAI that exhibits bias (creating disparate outcomes based on
customer traits). This directly impacts the Fairness principle of Microsoft ' s Responsible AI framework.
Why " Modify the system instructions " is the Correct Strategy:
* Direct Control via System Metaprompts: In large language model (LLM) applications like those powered by Azure OpenAI, the
system instructions (or system message) define the behavior, constraints, and tone of the model. By modifying these instructions, you
can explicitly direct the model to treat all customer segments equitably and ignore specific sensitive traits when drafting marketing
content.
* Mitigation without Re-engineering: * Option B and D (Training/Retraining): Azure OpenAI models are foundation models. Most
companies use them via API and do not have access to the original
" training dataset " to modify it. While fine-tuning is possible, it is significantly more expensive and complex than prompt engineering.
* Option C (Randomization): Randomization does not solve bias; it creates inconsistency and potentially irrelevant content, violating
the Reliability and Safety principle.
* Alignment with Responsible AI: Microsoft ' s documentation on Fairness recommends " Instructional Mitigation. " This involves
adding specific rules to the system prompt, such as: " You must ensure the tone and value proposition of the email remain consistent
across all demographic groups " or " Do not use customer traits such as age or gender to influence the core marketing message. "

NEW QUESTION # 17 
A company uses multiple Microsoft Copilot Studio agents across different channels.
You need to recommend a monitoring solution that provides comprehensive telemetry data and performance insights for the agents.
What should you include in the recommendation?

A. Microsoft Dynamics 365 Customer Voice
B. Azure DevOps
C. Application Insights
D. Azure Advisor

Answer: C

Explanation:
Comprehensive and Detailed Explanation From Agentic AI Business Solutions Topics:
The correct answer is A. Application Insights .
This question is asking for a monitoring solution that provides:
* comprehensive telemetry data
* performance insights
* support across multiple Microsoft Copilot Studio agents
* visibility across different channels
That requirement maps directly to Application Insights .
Why A is correct
Application Insights is the Microsoft solution designed for collecting and analyzing telemetry from applications and services. For
Copilot Studio agents, it is the right choice when the goal is to monitor operational behavior in depth, including:



* request and response activity
* latency
* exceptions and failures
* dependency calls
* performance trends
* usage telemetry across channels
From an AI business solutions perspective, this is critical because multi-agent, multi-channel environments need centralized
observability. Leaders and support teams need to understand:
* how agents are performing in production
* where failures occur
* which channels have slower response times
* whether integrations are causing issues
* how the end-to-end user experience is trending
Application Insights provides that telemetry-oriented visibility and is the strongest answer for comprehensive monitoring.
Why the other options are incorrect
B). Azure Advisor
Azure Advisor provides best-practice recommendations for Azure resources related to:
* cost
* security
* reliability
* performance
* operational excellence
It is useful for optimization guidance, but it is not the primary telemetry and performance-monitoring platform for Copilot Studio
agents.
C). Azure DevOps
Azure DevOps supports source control, pipelines, boards, and software delivery processes. It is valuable for ALM and CI/CD, but
it does not serve as the main runtime telemetry monitoring solution for agents.
D). Microsoft Dynamics 365 Customer Voice
Customer Voice is used for collecting survey feedback and customer sentiment. It can help measure experience feedback, but it
does not provide comprehensive telemetry and technical performance insights for Copilot Studio agents.
Expert reasoning
For Microsoft Copilot Studio monitoring questions:
* deep telemetry and performance monitoring # Application Insights
* optimization recommendations # Azure Advisor
* deployment and development lifecycle # Azure DevOps
* feedback and surveys # Customer Voice

NEW QUESTION # 18 
A company has a Microsoft Copilot Studio agent that uses custom connectors to interact with enterprise APIs.
You need to recommend an application lifecycle management (ALM) process to ensure that the connectors are deployed
consistently across development, test, and production environments and meet governance and traceability requirements.
What should you recommend?

A. Deploy the APIs as Azure Functions.
B. Maintain connector definitions in environment variables.
C. Export and import the connectors between the environments as unmanaged solutions.
D. Manage the connectors as solution components and deploy the components by using ALM pipelines.

Answer: D

NEW QUESTION # 19 
You are designing two Microsoft Copilot Studio agents named Agent1 and Agent2. Each agent must meet the following
requirements:
Each agent must use a standard model.
Each agent must NOT use generative orchestration.
Agent1 must support simple and short phrases for a given topic.
Agent2 must integrate with Microsoft Dynamics 365 Contact Center voice channel.
You need to recommend language models for the agents.



What should you recommend for each agent?

Answer:

Explanation:
Explanation:
Agent 1 = NLU
Agent 2 = NLU and NLU+
https://learn.microsoft.com/en-us/microsoft-copilot-studio/nlu-overview Agent1 must support simple and short phrases for a given
topic . That is the classic use case for NLU in Copilot Studio. NLU is designed for standard intent recognition where users enter
brief, predictable utterances tied to a topic.
This makes NLU the best fit for:
* narrow topic triggering
* short phrase matching
* standard, non-generative agent behavior
Why Agent2 = NLU+
Agent2 must integrate with Microsoft Dynamics 365 Contact Center voice channel . For that scenario, NLU+ is the correct
recommendation among the listed standard models.
NLU+ extends the standard NLU approach and is the model aligned to scenarios that need stronger language understanding support
in more advanced enterprise channel integrations such as voice experiences. Since the requirement explicitly says:
* use a standard model
* do not use generative orchestration
NLU+ fits better than Azure OpenAI or other generative options.

NEW QUESTION # 20 
A company plans to deploy a Microsoft Foundry agent
You need to recommend an application lifecycle management (ALM) process to ensure that the agent evaluates against baseline
accuracy metrics before being deployed. What should you recommend?

A. Use Observability in Foundry Control Plane with evaluation and drift monitoring.
B. Enable Application Insights and use Azure Monitor.
C. Deploy each new agent version directly to production.
D. Configure GitHub Actions for new agent versions.

Answer: A

Explanation:
When deploying a Microsoft Foundry agent , the platform provides built#in:
* Evaluation pipelines
* Baseline accuracy checks
* Drift monitoring
* Observability dashboards
These features allow you to validate the agent against baseline metrics BEFORE deployment , which is exactly what the question
requires.
This is the only option that directly addresses:
* ALM
* Pre#deployment evaluation
* Accuracy validation
* Automated quality gates

NEW QUESTION # 21
......
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